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Abstract: “

The study aimed to identify the level of harassment
among feelings among hospital staff. The study tool was applied
to a sample of 42 individuals, based on the descriptive approach,
which was represented by the Heinz Leymann Professional
Harassment Scale (LIPT), (Heinz Inventory of Psychological
Terror). It was translated and adapted by Lokia Hashemi and Samra
Asli (2017). The current study found a low level of harassment in
the institution. A set of recommendations were made in order to
reduce this phenomenon, if not eliminate it.

Keywords: Mobbing, assertion, mobbing behaviour, mobbing of
workplace, Users of hospital institutions.
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