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Abstract :

This research explores the concept of linguistic politeness as a fundamental pragmatic and
social phenomenon in human interaction. It reviews three central theories: Robin Lakoff’s
model, which links politeness to communicative competence; Brown and Levinson’s theory,
which focuses on the notion of “face” and strategies for handling face-threatening acts (FTAs);
and Geoffrey Leech’s framework, which introduces seven principles of politeness within the
scope of general pragmatics. The study concludes that politeness is a universal principle, yet its
manifestations vary across cultures and social contexts. Politeness is therefore a crucial
communicative tool for minimizing conflict and maintaining social harmony.

Key words: linguistic politeness, pragmatics, Lakoff, Brown and Levinson, Leech, face, social
communication.
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