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Abstract:

This study addresses the reality of crisis management in libraries; we took a purposive
sample consists of 10 central libraries of central Algerian universities as model, also aimed at
identifying the extent of awareness of the concept of crises and their management, the most
important crises to which they were exposed, examining the level of practice of crisis
management stages and to monitor the available skills and strategies used by leaders.

to achieve these goals, the descriptive analytical approach was used, relying on SPSS
and Likert scale, a questionnaire was designed as a main tool.

the most important results, there is no crisis cell in the libraries or in the affiliated
universities, the level of practice of the strategies of crisis management was average, as the lack
of material and technological capabilities and trained human resources in the field of crises
didn’t allow the adoption of crisis management method effectively.

Key words:

Central libraries; crises; crisis management; administrative leadership; universities of central
Algeria.
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