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Abstract

This article examines organizational effectiveness in
bureaucratic organizations, the most widespread and
socially influential form. It highlights the need to overcome
stagnation and rigidity through critiques of structural
deficiencies, contradictions, and rigidities, alongside
alternatives to restore functionality. Bureaucracy is a human,
socially embedded construct shaped by psychological,
socio-cultural, and wutilitarian factors, whose bounded
rationality generates persistent problems undermining

overall effectiveness
Keywords: Organizational Effectiveness; Bureaucratic
Organization;  Dysfunction;  Informal  Organization;

Bounded Rationality.
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