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Study Summary

The aim of this study is to identify and verify the type of relationship
and the nature of the role that social networks can play in
supporting, promoting and developing the performance of civil society
organizations in Algeria, specifically the collective movement, in a field
study of a sample of associations in the state of Ouargla in order to
reach practical proposals to improve .

The performance of the collective movement in Algeria through its
optimal and positive exploitation of the social networks and
communication technology in general in order to cope with the social,
technical, cultural, scientific and political changes in its social
environment

The course was based on the methodological approach, as well as the
historical approach, based on the questionnaire tool as a main tool,
observation and interview as a social survey tool for data collection
To reach the results of the sample of the study, which consisted of
eighty 80 associations from different areas of activity and medicine
from different departments and municipalities of the state of Ouargla.
The study reviewed the theoretical side of the concept of social
networks and sociological background of civil society and its
development in Algeria, sociology of societies and the development of
the collective movement in Algeria

The main findings of this study were as follows:

1. Social networks play an important role in supporting and
improving the performance of civil society organizations in Algeria
through the indicators of the current field study:

- It has contributed to the improvement of the association's
communication with its audience to a large extent according to the
sample of the current study

- It had an effective role in the success of the activities of the sample
of the study according to its evaluation

- Improving the performance of associations sample study since its
exploitation of social networks

- The social network contributed to the promotion of the cooperative
nature, especially in the areas of solidarity, cooperation, charitable
and educational projects, and helped the flexibility of the efforts
exerted in the success of the activities of the association. It also raised
the level of satisfaction of the beneficiaries of the activities of the
association. It contributes to coordination and openness to social
institutions and other civil society organizations. To raise the morale
and loyalty of those involved

Vil



- contributed to attract new participants and attract volunteers, and
improve the documentation process and also contributed to the
benefit of new proposals and ideas in the work of the Assembly

2. Social networks have become an essential tool in the activity of
associations and some civil society organizations to the extent that
some of them can not be dispensed with

3 - The study also showed that the owners of the associations of the
sample study culture through social networks to improve social
performance in the social environment

In light of the results reached by the researcher a set of
recommendations, the most important of which:

- Call for further and deeper research on the subject from other
aspects

1. Call for the activation and resubmission of the project of specialized
associations for the effectiveness and performance of the center
through reconsidering the mechanisms of technical approval for the
establishment of associations or through the development of a clear
guide specifying the objectives and disciplines in various fields

2. Civil society organizations and associations should pay attention to
training, organize workshops and trainings in the field of social
networks, and raise awareness among activists and actors in civil
society about the role of social networking sites in supporting and
promoting their performance.

3. Civil society organizations should create a kind of meaningful
competition between associations and users in order to provide better
content and encourage creativity and creators at the level of social
networks

4. Call for coordination between public institutions and civil society
organizations with the need to modernize, digitize and demarcate
electronic transactions between them

5. Civil society organizations should use the specialization in
sociology, media, communication, social service and other related
disciplines to become members of these organizations and encourage
them to participate in promoting the communication work of civil
society organizations
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