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Summary :

The study aimed to highlight the role of functional empowerment in developing creative
behavior and to reveal the availability of each of its requirements and dimensions. The
field study was carried out at Algeria Telecom.The researcher adopted the quantitative
approach, and used a questionnaire consisting of 48 questions divided into three
sections in addition to the initial data, and the study reached a set of results based on
three main axes related to the dimensions and requirements of job empowerment and
the extent of Its contribution to the development of creative behavior, to the existence of
requirements and dimensions of job empowerment, relatively supportive to the
development of creative behavior among the personnel of the Algerian Telecom Agency
and the Tebessa Agency.

Keywords: functional empowerment, creative behavior, role, development.




