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Study Summary "

This study is an attempt by us to find out the reality of investment in intellectual capital in the municipality of Bordj Bou
Arreridj ,represented in its three components : Human Capital, Structural Capital, Relationships Capital, in light of the digital
transformation witnessed by the institution through the digitization of the Civil Status Service and the creation of the Biometric
Service as an initial step towards the provision of services electronically and remotely.

To achieve this endeavour, the questionnaire ws relied on as a main tool in collecting field information, and distributed it to
the research samples estimated at 121 employees in the Municipality of Bordj Bou Arreridj, who were selected through non
probabilistic sampling, (an intentional samples.)

In order to achieve a better understanding of the problem under study and its treatment and understanding of its merits, the
quantitative approach was relied onas being the best and most appropriate for the subject of the study.

The study concluded , by presenting and analyzing the data obtained in the field that the first hypothesis related to human
capital variable was incorrect ;and the second hypothesis related to the structural capital variable was incorrect ; whil confirming
the validity of the third hypothesis partly, with regard to capital relations in its part related to the institution’s relationship with
citizens, The fact that the citizen cares about thr final outcomes regardless of the rest of the other operations of the organization.

It is worth mentioning here an important point reached by the results of the study, that there is a kind of independence
between the components of intellectual capital. In general, the results obtained
confirm that the Municipality of Bordj Bou Arreridj does  not depend on investing effectively in the components of its
intellectual capital, allowing it to shift towards an electronic municipality that responds to the requirements of the digital age.

Key Words : In tellectual Capital, Human Capital, Structural Capital Relations Capital, Electronic Municipality, Electronic
Management, Digital Age.
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