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Abstract

This study aims to know the reality of virtual communication in Algeria
and to monitor the implications of online communication on associative work, as
well as to know the ability of virtual social communication to enhance social
relations among its participants, in addition to know the role of online
communication in forming a public space for callers.

We adopted the quantitative method through the application of its basic
tools, which is the dependence on the questionnaire form and its application to a
sample of the involved persons in the (People of Goodness Association)
manually, and on the involved persons in the (Solidary Hands Association)
through an electronic questionnaire, and we also relied on the observation
instrument when we visited the offices of (People of Goodness Association) in
the district of Setif, by observing the interactions and behaviors that take place
between the individuals involved in the framework of this association, in
addition to the observation that is made through virtual communication by
following up on publications, videos and comments made between users
involved in the (Solidary Hands Association), and the reflections of these
interactions in activating charitable work.

To achieve the objectives of the study and to analyze the collected data,
we used the Statistical Packages for Social Sciences version 23, symbolized by
(SPSS 23).

Given the nature of the topic and in pursuit of the objectives of the study,
the most appropriate statistical measures requested by this study are frequencies
and percentages.

We reached a set of results, which is that virtual social communication
contributes to strengthening the reciprocal social relations between callers
through its contribution to the process of social interaction across virtual
domains, transforming social relations from virtual to real, and building trust
and social capital among the virtual communicators, as well as strengthening
neighborhood relations within the community.

Virtual social communication contributes to the formation of a public
space for callers based on its encouragement to discuss issues of public interest
through electronic platforms, and its support for freedom of opinion and
expression in the virtual public space, and thus its contribution to the
transformation of the public space from virtual to real, and its ability to form
public opinion through technological media.

People who switch from virtual communication to real communication,
their virtual identities are a reflection of their real identities through the identity
that users state through virtual domains, highlighting the correspondence
between the virtual and the real identity through electronic accounts, and the
impact of language practices through virtual communication on users, in
addition to enhancing the values of reputation within the virtual space
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