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Abstract

This dissertation studies cognitive dissonance in Robert A. Heinlein’s Starship
Troopers. The chosennovel is often labeled as a ‘Fascist Utopia’; an oxymoron that
sums up the essence of its tone. The aim is to detect and analyze the scope of
dissonance within Heinlein’s narrative and to extrapolate it to his readership. For
this purpose, I propose a multidisciplinary approach with two major orientations:
close reading (a context- dependent psychonarratological angle) and distant
reading (context-free sentiment analysis of his readership’s responses). The close
reading section comprises a review of the writer’s biography: his life, works, and
political commitment. This part is combined with a socio-historical study of the
writer’s anchorage. Thus, Heinlein is revealed as a complex writer with an
undeniable craft in sending mixed signals to his readership. On the other hand,
the distant reading section purports to place the readers at the center of the thesis’
concern. Hence, cognitive dissonance is envisaged as a transmissible condition —
from author to reader. At the level of the theoretical scaffolding, I set a wide
range of theory running the gamut from new historicism to cognitive
psychology- passing by reception theories, readers’ response theory, and
psychonarratology. The works of Darko Suvin, Frederic Jameson, Leon
Festinger, Dixon & Bertolussi and Franco Moretti are used to elaborate a ground
base theoretical and methodological proposition. In its psychonarratological
segment, the study reviews the Trilogy of Liberty and Self-responsibility:
Starship Troopers (1959), A Stranger in a Strange Land (1961), and the Moon is
a Harsh Mistress (1966). Here, this section reveals the author’s cultural
dissonance i.e. the incompatibility of his standpoints and discourse as juxtaposed
to the then mainstream cultural discourse of the US. A further insight into the film
adaptation by Paul Verhoeven (1997) accentuates the ascertainment that
Heinlein’s inconsistencies do fuel the US postures in foreign policy since the
end of WWIIL The film has attracted a new readership with new forms of
reception / response, and thus stimulated a new Heinlein criticism. The distanced
sentiment analysis of web-based readers’ responses demonstrates that cognitive
dissonance is also observed within their feedback. The most observed forms are
verbal contradictions, inconsistent judgments, and autobiographical digressions.
Other forms of cognitive biases appear along the study. They confirm that
cognitive dissonance exists within the Starship Troopers‘interpretive
communities and that the readers do not believe that it is a fascist utopia, but
rather a fascist-friendly narrative. The other finding is that there is a nexus
between the author’s dissonance and his fan readers’.

Keywords
Robert A. Heinlein - Starship Troopers - Fascist Utopia - Cognitive Dissonance - Readers’
Responses - Sentiment Analysis - Distant Reading.
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GENERAL INTRODUCTION



This dissertation studies cognitive dissonance in Robert A. Heinlein’s novel Starship
Troopers (1959). It deals with the writer’s contradictions and their potential
transmission to his readership. The aim is to unveil the extent of the gap between his
narrative and the insinuations of fascism he is subjected to. The problematic would be
addressed through the combination of context-based and context-free theoretical /
methodological propositions.

In contrast with his other novels such as A Stranger in a Strange Land (1961),
and The Moon is a Harsh Mistress (1966), Starship Troopers divides readers and stirs
inconsistent judgments. As a respected master of Post WWII science fiction, Robert A.
Heinlein (1907-1989) presents a certain conundrum: a controversial writer —whose
discourse flirts closely with fascism and abruptly with libertarianism. He is a low-
profile author (with an inconsistent discourse) who alternatively pledges libertarianism
and authoritarianism. Therefore, early indices of cognitive dissonances are perceptible
in his fictions as well as in the reception of his works. That is what I intend to study.
The thesis will also attempt to unveil the concept of fascist utopia in Starship Troopers,
or in other words, how Heinlein utilizes contradictions to propose a utopian model
based on conscription: a society where suffrage and citizenship are exclusively earned
through military service. His posture was barely acceptable in a zeitgeist where
National Socialism and Fascism have just ended massacring millions of individuals.

Robert A. Heinlein was not meant to be the typical incarnation of the
international writer. Generally American writers are entitled to represent a city, a
region, or an ethnic community. Others like Hemingway represent a trend (the Lost
Generation). Heinlein is one genuine example of the “Deep Silent America”: a
provincial writer who did not belong to the literary and science fiction elite. With this
condition, he was likely to be a witness of the unheard and the leftovers, probably
more than other notorious writers. In the post WWII USA, Robert A Heinlein became
a cult figure. This pioneer of political science fiction (like George Orwell and Aldus
Huxley) contributed to the creation of a (specifically American) cultural and literary
subconscious — located between anticipation and prophecies. His novel Starship

Troopers (1959) is a counter-strike to the libertarian mood prevailing over the world.



The novel received mixed reviews from critics, and destabilized a wide number of
readers. The majority of them were torn on the novel’s appreciation: was it a fascist
manifesto or a satire? Iconography of militarism and authoritarianism prevailed all
over the narrative. Subsequently, readers did not grasp the militaristic intention of the
author. The early rumors of fascism started to stain Heinlein’s reputation, while other
readers have perceived an adult proposition of utopia.

Starship Troopers proposes a dissonant model which does not match the then
American culture. The legitimate culture in postwar democracies is one which rejects
totalitarianism and despotism. In his book Theory of Literature (1996), Terry Eagleton
highlights the concept of embodied beliefs in one legitimate culture / dominant
ideology. According to Eagleton, ideology naturalizes social reality and deletes all
aspects of doubt on its legitimacy. What looks natural, innate, and inbuilt can seldom
be questioned, and thus, myths become realities. These myths become the ground on
which legitimate culture is grounded, and all what comes to shake these beliefs would
be alien, marginal, and ambiguous. These, obviously, are not tolerated by the myths
and doxa (p. 117). With that novel, Heinlein seems to endorse a fetishist attitude
towards fascism. This attitude creates a detachment from the values of this cultural
area. A similar idea is developed by Stephen Greenblatt (Renaissance Self-Fashioning:
From More to Shakespeare, 1980). He decodes the semantic interaction between the
author (or narrator) and the context of creation, as well as the reception of the readers.
In literature, the cultural dissonance is an unintentional value added in the written
object: a sort of psychological emanation encompassing the text. Greenblatt (2002)
Believes “that nothing comes of nothing, even in Shakespeare. I wanted to know
where he got the matter he was working with and what he did with that matter”
(Greenblatt, S. Hamlet in Purgatory, 2002, p.4). How Heinlein came to write that
novel? What meanings does the context of creation create? These are keys to interpret
the novel.

With his novel, Heinlein introduced an alternative culture, which is opposed to
the dominant culture. His vision of the world was quasi suicidal in regard to the
dominant Western (and more precisely American) thought: Domino Theory,

Containment Theory, McCarthyism and the fear of the Soviets (Often portrayed in SF



cinema as space Aliens). In return, he drafted a world where the aliens / the enemies
(The Bugs) are infinitely superior to human beings. Thus, not only has he destroyed
ethno-centricism, but he inflicted a deep narcissistic injury (a Freudian concept
referring to self-esteem damages) to the American critics. The “Other” is not to be
fought because “he” is inferior, but rather because humans/Americans (The “Self”)
have things to learn from the Aliens (the “Other”). Additionally, Heinlein performed
another act of cultural dissonance, by offering readers a counter-example of what a
post WWII society could be: authoritarian, excessively patriotic, and inclined towards
abnegation and self-sacrifice. In parallel, the end of McCarthyism and the rise of the
“Flower Power, intrigued the reading references of the then culture: the book was
alternatively adored and despised. Later, with the same narrative - in the 1990s, the
film adaptation was received even more violently. The Washington Post and the
French journal Libération attacked the film and accused it of propagating Heinlein’s
fascistic theses. The evolution of history made viewers see it differently, especially
after the adoption of the Patriot Act in 2001, in the aftermath of the 09/11 events.
Nowadays both the novel and the film are appraised differently. Seemingly, Heinlein
was dissonant vis-a-vis his culture, but did not remain systematically dismissed by the
modern day readers.

In my Magistére dissertation, defended in 2003 in Batna University, I have
attempted to experiment the teaching of literature through recent film adaptations. In
parallel, I attempted to stimulate semiotic literacy for nowadays visual learners
(learners who are exclusively receptive to sounds, images, shapes and movements).
Understanding how Algerian youth receive textual and non-textual messages was a
fundamental concern. Along with youth-oriented novels and film adaptations, I chose
Robert A. Heinlein novel Starship Troopers and its 1997 film version directed by Paul
Verhoeven. As a reader and viewer of SF narratives, I felt the movie was too violent,
and the novel too slow-paced, so I discarded both. Yet, I assumed that book was
particular and needed some attention because of its resonance. That was how that idea
of capturing the ambiguities and assessing their reception was born. That dissertation
appealed for interdisciplinary studies: literary text narratology, semiotics, film studies,

and the theory of reception. There was a need to move students’ reception from



abstract reception to actual response. The discovery of Leon Festinger’s Cognitive
Dissonance Theory highlighted some dark corners, and urged inquiry. Having already
worked on reader’s cognitive responses in the same dissertation (memory, attention
and involvement), my intention is to detect and demonstrate the existence of cognitive
dissonance within a literary work, and its transmissibility through the multiple levels
of reading they offer depending on various cultural and historical contexts.

Robert A. Heinlein is a constant in SF studies. Prolific and enigmatic to various
researchers, he is subjected to original approaches in BA, MA and doctorate
dissertations. Here is a non-exhaustive list of the latest visible works on Heinlein
(MLA International Bibliography and PNST): Malika Belkharchouche’s The Nature of
Characterization in Post-War American Science Fiction: A Study of Selected Novels
by Asimov, Heinlein, and Dick (University of Constantine, 2011); Axel Hederstedt’s
The Libertarian Vision of Lazarus Long: A Libertarian Reading of Robert A.
Heinlein’s Time Enough for Love (Karlstad University, 2013); Tereza Koblihova’s BA
dissertation : Risk Management in Time-Travel Works by Isaac Asimov and Robert A.
Heinlein (Masaryk University 2015); Ryan Thurmon ‘s Laughing in Space: Robert
Heinlein’s The Moon is a Harsh Mistress and Towards a New Humor Framework
(Florida Atlantic University 2017) and Anika Holland ‘s Grokking Gender:
Understanding Sexual Pleasure & Empathy in 1960s Science Fiction (Ohio University,
2017). These dissertations internationalize Heinlein and study him in comparison with
other SF authors, or do focus on one element in his narratives. Little is found on the
notion of cognitive dissonance in SF and its incidence on readers.

On the nexus between cognitive dissonance and literature, what is visible is a
set of mixed methods involving sentiment analysis and narratology: Brian Robert
Uldall’s Counterfactual Thinking and Cognitive Consistency (Ohio State University,
2005); Maria-Eireini Panagiotidou‘s Intertextuality and Literary Reading: a Cognitive
Poetic Approach (University of Nottingham, 2012) and Steffan Kyhe’s Cognitive
Dissonance and its Influence on Online Reviewers: A Study of Dissonance in People
who Recently Wrote a Review of Apple on Trustpilot.com (Aarhus University, 2015).
The aforementioned dissertations have introduced sentiment analysis and

psychonarratology in the study of cognitive dissonance. The interdisciplinary impulse



between literary objects and non literary approaches is found in two dissertations
which analyze literary works through dialectology and sociolinguistics: Ilhem Mortad-
Serir’s Dialect Use in the Victorian Novel: Dickens’s Hard Times and Eliot’s Silas
Marner (University of Tlemcen, 2011) and Fayza Benmansour’s An Examination of
the Northern Lancashire and Yorkshire Dialects through the Works of Mrs. Gaskell’s
North and South and Emily Bronte’s Wuthering Heights (University of Tlemcen,
2015).

Heinlein’s cognitive dissonance and his readership’s response have not been
studied in a whole autonomous problematic. Within these epistemic, theoretical and
methodological gaps, I assume the rationale of this dissertation will be the creation of
a theoretical and methodological framework that will allow the study of the writer’s
inconsistencies and their incidences on his readers. Elaborated in a research project
(CNEPRU directed by Dr Zeghar Dalila and hosted by URNOP, Alger 2), this
dissertation is a straight continuation of the Stanford Literary Lab’s efforts to debunk
literary research from the askance against Distant Reading, the incorporation of
cognitivism in the study of literary texts, and interdisciplinary digital studies. These
rising theories refute close and unilateral reading and plead for the extension of
understanding beyond the textual evidence.

The rediscovery of Starship Troopers allows its reconsideration as a utopian
project of the 1950s that does not match the common depictions of ideal societies. The
novel belongs to a series named the Heinlein Juveniles (Williamson, Youth Against
Space: Heinlein's Juveniles Revisited, 1978). The latter is a collection of youth-
oriented science fiction works. The novel was rejected by the editor (Scribner’s)
because of its excessive militarism. Half utopia; half dystopia: the novel is based on
the memoires of a first person narrator: Juan Rico. The latter accounts for his service
as a sergeant (then a lieutenant) in interstellar wars: the war opposing the Earthen
Federation to Aliens (The Bugs). Starship Troopers contains also a destabilizing
documented dialogue between an instructor Jean V. Dubois and a young Juan Rico on
the beauty of totalitarian regimes. Jean V. Dubois’ speeches provide the novel with
core and depth and make of Starship Troopers a coming of age novel superposed on

the education of a soldier. The overtones of the narrative contain a troubling discourse



tainted with crypto-fascism: lessons in history, moral philosophy, and politics. Spread
all over the novel, these moments are the most incandescent and provocative verbal
exchanges. Presented in the form of a moral philosophy courses, the sporadic
exchanges contain the supposed ideological DNA of Heinlein. Therefore, I assume
that there might be latent dissonance between the author and the context (post war
rehabilitation) and among the author’s readership. In the case of this fiction, the
context displays the following characteristics: post Fascism traumas, McCarthyism,
and the rise of the Hippie movement. These antagonistic elements have shaped a
tormented era, in which a novel despising pacifism was published. Starship Troopers
is also a film version on a historical material; a sort of testimony of a cultural area in
the midst of political and existential turmoil conjugated with futuristic projections of
America’s ‘friendly fascism’. Ed Neumeier and Paul Verhoeven’s radical rendition has
provoked unanimous condemnations as to its glorification of Nazi iconography and the
mockery they make of patriotism. After the 09/11 WTC attacks, the film was
reappraised as a satire, and the film detractors understood that the narrative has only
been transposed to growing ‘friendly fascism’ of the US culture.

This double ascertainment validates one contextual fact: The author’s ideology
was assimilated to the statements of Jean V. Dubois. There was confusion between the
author and the narrator — amplified by the clash between Heinlein’s reputation as a
libertarian (Stranger in Strange Land, The Moon is a Harsh Mistress). The strong
militarist tone in Starship Troopers nurtures doubts about the meaning of the novel, as
well as the intention of the writer. Finding out the origin of this ambiguity is a crucial
point in this dissertation. The absence of certainty in interpretative models fosters
doubt about the way how to approach the narrative. The construction of a meaning is
highly context —dependent, and any attempt to study the novel would not only involve
a close reading of the text, but also giving a particular attention to the legacy of
Fascism and Nazism: the painful reminiscences of the tragedies caused by fascism
harden the acceptance of a supposed fascist discourse.

Often labeled as a ‘fascist utopia’, Heinlein’s novel prompts a series of
additional questions on his standpoints: Did he intend it? Or was it a cognitive bias

related to an aberrant reception? Why are his other novels (Stranger in a Strange Land



and the Moon is a Harsh Mistress) hailed by pacifists? In this novel, there are moral
and semantic conflicts that cannot only be settled with textual analysis. Any literal
approach of the discourse will lead to cognitive bias. Fallacies about the discourse are
shortcuts resulting from these confusions. The fact that there is a strong fascist
resonance does not sustain the fascism of the author, but a divergent form of thinking
of the narrator. Nevertheless, those who use the oxymoron ‘fascist utopia’ to describe
the narrative display a potential condition of cognitive dissonance.

Introduced by Leon Festinger (The Story of Psychology - When Prophecy Fails,
1957), Cognitive Dissonance Theory attempts to explain the origins of conflictive
psychological tensions within an individual, or between the individual and society.
Cognitive actions involving beliefs, judgments, decision making, and post-decision
regrets are amongst the areas of interest of this branch of social psychology. Beyond
its natural area of expertise, this theory is commonly endorsed in education, economics,
and neurosciences. Permanent tensions in people’s psyches lead to tensions in decision
making and actions. Festinger explains it as an uncomfortable condition induced by the
opposition of two cognitions: one embodied in steady beliefs and another incarnated in
conducts (actions) that are diametrically antagonistic to the so-called beliefs (p. 407).
Cognitive dissonance, thus, is a condition that one can observe on living subjects, at
the moment of decision making. The conflicts between thoughts and acts incarnate this
bias. In literature, it can be observed through the writing coherence of an author or his
inconsistencies. Moreover, it can be diagnosed within the critical reception of a work.

From a methodological angle, what I propose, here, is an implementation of this
concept to literary studies. While, the contributions of psychoanalysis are rooted in
textual analysis, cognitive dissonance is ostensibly more concerned with the
individual’s inner turmoil and their connections with social optics. Away from the
introspection (Jungian and Freudian thought), Cognitive Dissonance Theory (CDT) is
more involved in social dynamics and individual / group interaction. CDT is
articulated around major paradigms. The most important are: belief disconfirmation
paradigm: inadequacy of personal beliefs with concrete reality (denial); induced-

compliance paradigm: a sort of stemmed and forced acceptance; free choice paradigm:



the difficulty of fully assuming a personal standpoint; effort justification paradigm: it
consists in decreasing the “meaningfulness” of an objective. Collateral to these,
cultural dissonance explains as the moral and physical distance between a person’s
position in regard to mainstream culture and counterculture. It shows a person’s
discomfort with the prevailing values of his cultural zeitgeist.

In Literature, confusion between the author and the narrator constitutes another
embodiment of cognitive dissonance. The majority of Heinlein’s writings are
unanimously hailed as libertarian and pacifist. Among the exceptions is Starship
Troopers, which stands as rhetoric pledge for war and jingoism. Did Heinlein intend to
convey an image of his “self” that does not match his real personality? Or did he
intend to unfold a facet of his personality? Is that facet not implied in his other
writings? A primary answer would refer to the concept of double consciousness (A
concept of conflictive duality in African American identities — theorized by W.E.B.
Dubois in The Souls of American Folks, 1903). It is also found in Orwell’s double
think (Nineteen Eighty-Four, 1949 part 1, chapter 3, p.32). Dubois and Orwell
foregrounded the notion of duality in narrative terms. Hence, Nineteen Eighty-Four
illustrates how a central character (narrator) develops a dual mode of thinking. A
schizophrenic outlook of the world: a sort of mechanism to justify the unjustifiable; in
1984, it was oppression and despotism. Orwell (1949) notes that contradictory beliefs
suspend clarity in action because they force individuals to synthesize the coexistence
of two different realities: the first being objective and the second that is fantasized.
This would result in cognitive dissonance: the denial of objective reality and the
rationalization of fantasies; in other words: pure denial.

Once the conceptual underpinnings identified, there stands the theoretical
framework. This work is positioned alongside the influence of the philosophy of
Gadamer (Truth and Method, 1987). The contribution of Gadamer’s hermeneutics is
visible through the attempts to interpret the meaning(s) of the novel. The point in
adopting this hermeneutics (as a global approach) opens the possibility of extending
interpretation of meanings to non-verbal signals in the text. Within these pages,
Gadamer’s hermeneutics is not a method, or a research technique. In reality, it is a

philosophical standpoint aiming at finding the “truth” about / in a literary material. The



departure from “classical” methods into a relative autonomy in knowledge and method
constitute the essence of Gadamer’s view. Gadamer — himself — did not particularly
envisage hermeneutics as a set of techniques. Thus, the sum of his contributions is
found in the belief that interpreting and understanding passes by language, and only
language.

Another tenant of hermeneutics, Frederic Jameson (Postmodernism, or the
Cultural Logic of Late Capitalism, 1991) was another influence in my theoretical
architecture- to a lesser extent. I was not fully inspired by his “hermeneutics”, but
rather more with his theses on the incidence of his writings on postmodernism. These
writings forced the rethinking of the literary material (Starship Troopers, and the other
novels) as a product of late capitalism. Frederic Jameson and David Harvey’s works
were ideological markers that made me question methodological choices: context-free
vs. context based interpretation. Gadamer and Jameson refute the notion of a single
perspective of history. For them, history is plural, varied, and illusive. Hence, contexts
can be deceiving. David Harvey (1990) claims that there is no single reality, but a
multitude of different realities that may coexist. Ephemeralty, the non existence of the
authentic self, and absence of continuity in historical progress are key concepts that
Harvey advocates (The Condition of Post Modernity. An inquiry into the origins of
cultural change, pp 41-44; 53-54). The postmodern as envisaged by Harvey and
Jameson makes of a science fiction a product of capitalism. Compared to Reader’s
Digest, Hollywood’s B-grade movies, and TV soaps, science fiction is the opportunity
for all people to challenge all kinds of power discourse: race, gender, and sexuality.
For Harvey, it is a counter-discourse that promotes the idea that people need to speak
for themselves, in their own voice: a sort of pluralistic stance (1990:48). Jameson
believes that science fiction is a vehicle that connotes people’s political fears and
anxieties. A thin line separates this connotation from being a cultural product to a mere
propaganda (1991:84). While science fiction may or may not have a meaning, Jameson
believes that it might display external symptoms that are not intended: fear of the
foreigners, apocalyptic dreads, and so on.

Multiple readings of Fredric Jameson amplified the quasi-certainty that an

exclusive hermeneutic implementation of the representations and phantasms on
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Heinlein’s works could be laborious and fruitless. Jameson sustains that there is no
primacy of a linguistic code or hermeneutics, and thus no interpretation could be
secured or validated (1991:163). Therefore, there shall be a methodological gap
between hermeneutics as an abstract conception of meaning, and some
psycholinguistic-based protocols that might ground my thesis. Then, the gradual
interconnections between the socio-historical and other context-free approaches seem
to open gates to interdisciplinarity.

The socio-historical approach - a blend of Critical Discourse Analysis (CDA)
and New Historicism — was envisaged for the construction of a primary answer to the
following questions: is Heinlein culturally dissonant? The question is crystallizing
attention at any reading of the novel, and the rest of Heinlein’s oeuvre. The assessment
of Starship Troopers will be in regard to narrative techniques and discourse levels.
CDA is grounded on the belief that texts are the product of contexts. Foucault (1969)
admits that discourse is not the language of individual communication, but a wide
system of thoughts written in a particular historical setting. The latter make some
things “thinkable” and “sayable” and regulating who can say them (in Archeology of
Knowledge). Gee (Discourse Analysis: What Makes it Critical?, 2004) distinguishes
two forms of discourse analysis: descriptive discourse analysis — mainly linguistic and
structure-oriented, and critical discourse analysis — applied and more political. The
three selected novels of Heinlein will be submitted to a Foucauldian macro-analysis of
how discourse in many forms construct what is possible for an individual to think and
say (Hodges et al:57).

This approach will establish a socio-historical synthesis of the late 1950s and
the 1960s. These times correspond to the liberation of several subcultures culminating
at the birth of the Civil Rights March and the Hippie Movement. Then, if there is any
“historical particularism” (Marvin Harris, The Rise of Anthropological Theory: A
History of Theories of Culture, 1968) in the novel and its historical context, it will be
highlighted. On the other hand, the disproportional divide between the morals of the
1950s/1960s United States culture and the provocative cultural model suggested in the
book induces moral panics and volatile phantasms about fascism and militarization.

One clear instance of the cultural distance is found in the attack of the WASP lifestyle:
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Starship Troopers 1s multi-ethnic, speaking to all religions (the Holy Quran is cited for
instance), and vaguely anti-bourgeois. Though, anti-war militants despise the novel,
there is a common ground between the novel’s discourse and the utopian project of the
Hippies. This is clearly seen in the despicable attitude towards bourgeoisie which
condemns moral depravity and unlimited personal liberties.

The “Trilogy of Liberty and Self Responsibility” will be studied
chronologically. The goal is tracing and detecting of items that would enable to say
whether or not there is an inconsistency in the discourse. As stated earlier, each culture
has a time marker; the values and perceptions follow an irrational curve. The
fluctuation of meaning is highly contextual: what is “fascist” in a given time would
become “patriotic” in other times. Thus, within one cultural area, there might be
dissonant discourses. These may overwhelm the mainstream discourse and become
hegemonic. Clandestine ideas may emerge in Heinlein’s texts. Ideological constructs
are brought to the surface by constant questioning of the link between language and
societal practices. Actually, a closer look at the material would unveil the way
language is used to signify a societal system of beliefs (doxa). The textual properties
mutate into a societal discourse (about being and not being), and corroborate the new
historicist perspective. Reisigl and Wodak (2001:32) anchor existing claims about the
massive bulk of societal constructs and discourse. The vast scope of sub-disciplines
allowed by CDA is going to drag the work into other fields in which socio-cultural
practice is enacted.

At this level, the socio-historical approach would reach its limits, and there will
emerge the need for a complementary approach predicated on a context-free
perspective. This choice spouses the methodological hiatus imposed by reception and
responses to the narratives of Heinlein. Thus, by taking a focus on Suvin’s cognitive
estrangement, and subsequently instances of cognitive dissonance, I will resort to
psychonarratology to mark the transition from the socio-historical paradigm to
reception and readers’ responses theories. In his book, Towards a Semiotic Inquiry into
the Television Message, Umberto Eco (1972) refers to reception as aberrant decoding.
The way readers understand a given text may completely differ from the author’s

intention; links are built between the reader and the author. The process of reading
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implies a cognitive effort (shift from deep to surface structures) of making sense of the
semes /narrems. Once mentally processed, the narrems interact with the reader’s
personal and cultural background. Hence, meaning is built on the grounds of a cultural
heritage (personal and collective) through a cognitive process (reading and
responding). The reception theory is a descendant of the reader-response theory. Both
emphasize the role of interpretation. For Goldstein (Post-Marxist Theory: an
Introduction, 2005), reader-response criticism appeals to the readers’ interpretative
skills instead of the author’s intention or the text structure. The text, thus, would
belong exclusively to the reader. The readers’ self-appropriation of the text is up to
sustain whether the writers’ discourse has evolved or regressed (p. 346). The call upon
reader-response theory would enable examining how Heinlein’s novel can be read
differently depending on the contexts and the background of the novel. Imagination is
necessary to view utopianism in what is pure evidence of fascism in the literal
meaning. A link with Umberto Eco’s notion of “aberrant decoding” (1972) can
provide a further area of reception. For Eco (op Cit), cultural differences explain the
failure of decoding signs and symbols. The dissertation’s thesis is to sustain the
equally important role of cognitive dissonance in the process of reception/response.
Roland Barthes has brilliantly theorized the obsolescence of the author. For him,
reading is a logical extrapolation of concrete evidence: once a text is born it does not
belong to its creator. The life of a piece of writing will continue as long as it is read.
Author is destined to vanish, and all the traits of his personality gradually disappear. In
the Death of the Author (1967), Barthes sustains that an author is likely to vanish all
along the text (and probably via the process of reading). The sublimation (the shift
from graphic text to cognitive constructs) is achieved through cognitive links closer to
parental filiations (p. 4).

The case of Starship Troopers is no exception. Once liberated from the aura of
its author, what remains is a text: a special focus on a long dialogue between (a father
and a son) an old officer and a young soldier; scattered lessons in moral philosophy
opposing the young soldier and his school teacher. As far as reader-response criticism
is concerned, there is a possible reading of the narrative away from the initial situation

and the initial context. The universal theme of rites of passage, blended with the
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master-disciple relationship relates to all mankind. Timeless, the imparted knowledge
transmitted from an old man to a young boy is a cognitive pattern that forces any
reader to identify.

Context-free interpretation is counter-illustrated by Frederic Jameson (1981) as
a will to purify discourse of its excrescences, liquidate the idols, go from drunkenness
to sobriety, realize our state of poverty once and for all; on the other hand, to use the
most "nihilistic," destructive, iconoclastic movement so as to let speak what once,
what each time, was said, when meaning appeared anew, when meaning was at its
fullest. Hermeneutics seems to me to be animated by this double motivation:
willingness to suspect, willingness to listen: vow of rigor, vow of obedience (The
Political Unconscious: Narrative as a Socially Symbolic Act, pp 284-198).

Reception and responses mutate into transactions through which readers shape
their own meanings. According to Enani (1995), readers rework the text and create
their own work of art. Naturally, like a translator does with a source text, the self-
appropriation enlarges the scopes of reading, and provides ownership of the new
reading (Reception Theory, p. 06). As explained by the scholar, the reader becomes
implied and substitutes himself for the implied author; as if the reader becomes the
own writer of what he is reading. The case of Edward Neumeier (the screenwriter)
illustrates a casual reader’s effort to transform the novel’s narrative discourse into a
cinematographic discourse — with the usual compromises of film adaptations impose
shortcuts, ellipse, and allusions. Consequently, when the screenwriter struggles with
the narrative, semantic units are dissembled and reassembled in a subjective coherence.
Hence, the text is recaptured and cognitive dissonance would infiltrate the beliefs,
appraisals, and judgmental choices. The reader-response pattern operates, and
anonymous readers become ghost writers. Once the process of propriety transfer is
achieved tensions rise on the tone to be given to the original text. While the role of the
author diminishes, readers’ actions take the turn and erect new semantic paradigms.
The screenplay adaptation by Edward Neumeier illustrates a subjective appropriation
of the original text, into a personal translation of the semantic units. Thus, reading

generates other forms of the same text.
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At a more concrete level, I will operate a junction of readers’ responses
theories with empirical and descriptive studies that are found in Odell and Cooper
(Describing Responses to Works of Fiction, 1976); Purves and Beach (Literature and
the Reader, 1976); Cooper (Empirical Studies of Response to Literature: Review and
Suggestions, 1976); Cooper and Michalak (4 Note on Determining Response Styles in
Research on Response to Literature, 1981); Beach (A Teacher's Introduction to
Reader-Response Theories 1993) and Dixon and Bortolussi (Psychonarratology, 2003).
The discovery of these studies enabled me to view the study of cognitive dissonance
within the readers ‘statements on their judgments of the narrative. The tardy discovery
of Distant Reading Theories (Fish, Spivak, Moretti, and Underwood) shifted the focus
and reoriented the thesis towards sentiment analysis of readers’ responses. In the
sketching of a complementary theoretical and methodological framework, 1 will
implement the aforementioned theses to collect and analyze Heinlein’s readership’s
postures towards Starship Troopers. This will be achieved through sentiment analysis.

Sentiment analysis is a branch of content analysis (CA). CA is the study of what
is contained, while sentiment analysis (SA) is the study of standpoints, affects, and
attitudes. This non-obstructive discipline accounts for features of the content (what,
how and to whom?), inferences about the causes of the content (why?), and inferences
about the effects of the content (Berelson, Content Analysis in Communication
Research, 1952). Sentiment analysis can be associated to a socio-diagnostic critique
according to Reisigl and Wodak, (Discourse and Discrimination: Rhetorics of Racism
and Antisemitism, 2000): A set text-driven inferences that deploy a set of linguistic
theories to bring to the surface clandestine properties of text and discourse (p. 32).
Beyond impressions, the works of Heinlein anchored a certain vision of societal
beliefs colliding with personal beliefs. The perspective of naming inconsistently
utopian or fascist any societal construct is a case of cognitive dissonance. Thus,
responses-driven inferences (inspired from SA) may be associated with cognitive
reception approaches (Holland, 1975, 1974; Iser, 1976; Herman, 1999.. .etc).

The corpus will be built upon a selection of readers’ statements excerpted from

the web forums. These forums constitute interpretive communities that unfold the
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recipients’ beliefs and judgments on Heinlein’s narratives. I will use sentiment
analysis software (NVIVO), as this device will help the identification and
understanding of cognitive dissonances. In parallel, the most pertinent statements are
classified according to the various models of readers’ responses. The statements are
manually organized through semantic partitioning and compiled into units of meaning.
Once classified, the semantic units are submitted to contextual and referential
interpretations. The fragmented statements are analyzed and interpreted. The goal is
diagnosing and understanding the cases of cognitive dissonance and their scope. The
results are to help the emergence of a different category of interpretive situations and
cognitive biases’ evidence: narrative constructs that distort and modify beliefs and
judgments. The validation of the claims (regarding cognitive dissonance in utopian /
fascist discourse) would be via the analysis of indices, symptoms and judgments found
in the text (or meta-text), and discourse (Krippendorff, 2004).

This dissertation is structured into three parts which are subdivided into 6
chapters. The first part (theoretical) includes two chapters. The second part socio-
historical contains two chapters. Part three deals with Distant Reading, sentiment

analysis, and readers’ responses.

PART ONE

The writer’s socio-historical background and the thesis’ theoretical and
methodological scaffolding

This part is a socio-historical study of RAH’s life and oeuvre. A special focus is made
on the political and societal happenings of the Twentieth Century. This part includes
the theoretical and methodological propositions.

CHAPTER I: Robert A. Heinlein, a Socio-Historical Context

This chapter is an overview of Robert A. Heinlein’s life and literary works in socio-
historical approach. Unanimously hailed as the ‘Dean of Science Fiction’, the writer
belongs to the Golden age of SF or Hard Science Fiction (1930s- 1950s) i.e. the time
in which the genre explored space conquest and the scientific-technological progress.
This chapter highlights the political involvement of RAH and its reflection in his

fictions. The variety and richness of his narrative themes range from alien invasion, to
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ecological utopianism — passing by anarchism and libertarianism. Another point in this
is attempting to know the writer and the ideas circulating in his time: understanding
the mutations of the American culture (and the then world’s) is crucial. While
Heinlein’s name is deeply rooted in the American collective unconscious, he remains
vaguely notorious to worldwide readers. Only a few aficionados possess a certain
awareness of the author’s works and his ideological positioning in political science
fiction. Heinlein’s lifeline (1907 — 1988) made him a direct witness of the major
political and cultural phenomena of the twentieth century.

In fact, he faced the rise of various forms of totalitarian ideologies (Stalinism,
Nazism, and Fascism), McCarthyism, and Neo-imperialism. In addition, he witnessed
space-conquest and the Hippie movement. In short, he captured the essence of
Twentieth American culture (metaphorically or explicitly) in his oeuvre. Historical and
political connections are established between the author and key happenings of the
Twentieth Century: totalitarianism, the Cold War McCarthyism, and the Hippie
movement. The aim is to understand the Twentieth Century’s cultural zeitgeist and the
extent of the influence of fascism / anti-fascism on his prose. While George Orwell
(Nineteen Eight-Four) and Aldous Huxley (4 Brand New World) have clear anti-
totalitarian standpoints, Heinlein (their contemporary) has a more ambiguous position
which will be verified with Starship Troopers. Though concerned with the American
particularism (McCarthyism and the Counter Culture), Heinlein’s fiction transcends
time and place and has earned an international attention.

CHAPTER 1II: Cognitive dissonance, reception and responses: The Thesis’s
Theoretical Propositions and Methodological Scaffolding

This chapter deals with the theoretical and methodological scaffolding of the
dissertation. Ground base theories are introduced and interwoven. The choice for
interdisciplinary studies intends a threefold direction: historical, literary, and
psycholinguistic. The socio-historical approach enables the contextualization of texts,
and the observation of their mutations in and out of their original setting. The social,
cultural and historical paradigms remain crucial in a primary attempt to decode the
texts. The theories of Hans Gadamer and Stephen Greenblatt constitute the main

foundations of this approach.
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The conceptual underpinnings have encouraged the association of several
literary and non-literary notions. Thus, preliminary readings of Darko Suvin
demonstrate that the SF genre is particularly estranging and destabilizing as it asks
readers to suspend logic and indulge in their own contradictions. Suvin’s writings (Of
Starship Troopers and Refuseniks: War and Militarism in US Science Fiction, 2008
and Metamorphoses of Science Fiction: On the Poetics and History of a Literary
Genre, 1979) constitute a fundamental ground in the study of estrangement in the
genre.

The psychological nexus of this cognitive estrangement is found in Leon
Festinger’s Theory of Cognitive Dissonance and Robert K Merton’s Theory of
Anomie (Cultural dissonance). This first theory explains the tension/conflict found
within subjects that are torn between beliefs and actions. The second explains the in
comfort of a subject towards his/her culture and its values. As far as Cognitive
Dissonance Theory is concerned, as stated earlier, it is basically applicable on living
subjects, acting in dynamic environments. The conflictive cognitions that might co-
exist inside an author can never be seen, diagnosed, or quantified. However, what is
affordable is the analysis of the corpus-based readers’ written reactions. These
constitute assets: concrete forms of literary reception. Therefore, a link is established
between the concepts and psychonarratology. This emerging discipline is paired with
cognitive narratology, author-reader contract, reception theory, and readers’ responses
theory. Telescoped theories and approaches are found in the works of Purves and
Beach; Beach and Cooper, and Cooper and Michalak. The reviewed empirical and
descriptive works serve for the building of this thesis’ methodological framework on

readers’ responses.

PART TWO

The study of Heinlein’s Trilogy of Liberty and Self Responsibility

This part substantiates the exposed theoretical and methodological approaches to the
study of the novel. Three novels of Heinlein are studied with a major focus on the

narrems and the themes. Furthermore, the film adaptation is introduced as a case of a
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purposeful cognitive dissonance — in which the film makers distorted the narrative out
of a conflict with the book’s fascistic overtone.

CHAPTER III: A Psychonarratological Analysis of Starship Troopers, A
Stanger in a Strange Land, and The Moon is a Harsh Mistress.

This chapter studies, chronologically, three of Heinlein’s Trilogy of ‘Liberty and
Self-Responsibility’: Starship Troopers, A Stranger in a Strange Land, and The Moon
is a Harsh Mistress. Firmly considered by RAH as homogenous works, the three
novels do contain cognitive and cultural dissonances within the continuum of his
oeuvre. The three narratives have inconsistent thematic propositions such as militarism,
libertarianism and anarchism. An early cognitive dissonance is, thus, diagnosed within
the writer’s bibliography and a cultural dissonance is evidently pointed as to his
‘deviancy’ from the cultural and societal norms of the then-American context. Starship
Troopers sustains a belligerent discourse in the late McCarthyism age; the time where
the American society suffocated from oppression and where paranoia turned
gangrenous. A Stranger in a Strange Land has inspired the tenants of the Hippie
movement who made of the novel their pillow book. The novel’s discourse is
diametrically opposed to the jingoistic tone of the previous. Finally, in The Moon is a
Harsh Mistress, Heinlein gives his own rendition of the American Revolution — in a
hymn for liberation and anarchist disobedience. The comparison of the three novels
and their narrems does not comfort the claim of RAH that the narratives are
consistently on the same concerns.

A priori a pamphlet for militarism, Starship Troopers (1959) is a novel that
contrasts with his other works: violence and apology for authority. The novel exposes,
through Rico’s eyes, the epic wars between humans and the “Bugs”, a ravenous
species of outer space arachnids. Met with audience enthusiasm, the novel unleashed
an unseen wave of criticism. The most critical passages are those in which Rico is
taught history and political philosophy by his teacher Dubois. Slice by slice, Dubois
exposes daring (regarding the historical period) standpoints on the usurpation of
morals held by communism and even Western democracies: militarism, political

conservatism, corporal punishment, and death penalty are approached differently. That
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difference lies in the opposition to post WWII aspirations of anti-Fascism and anti-
Nazism.

Stranger in a Strange Land (1961) is probably his most popular novel and his
most influential, because of its legacy on American culture. Premonitory of the rise of
the Hippie movement, the novel is the epic saga of Mike (the main protagonist) on the
planet Mars, where mankind has settled. New generations of human beings were born
and raised there. Heinlein narrates the coming of age of Valentine Michael Smith as
the main protagonist raised by Martians. Vaguely inspired from Kipling’s The Jungle
Book, the aliens replaced the wolves in the education of the child. The novel was
published first, in 1961, and republished posthumously in 1989. According to Virginia
Heinlein (his spouse), that second version corresponds to her husband’s vision.
Heinlein was almost forced, by his editor, to downsize the excessive hedonism of the
first version. A Stranger in a Strange Land hailed lust and free love. This novel is
antithetical to his early works; a pillow book for Counter Culture. Beyond its cult
status, the novel introduced a challenging construct: emancipation and liberation
through hedonism. If one is to consider it as his signature work, why is Starship
Troopers so “dissonant” from this anthem of the Hippie movement?

The Moon is a Harsh Mistress (1966) forces the issue of libertarianism into
anarchism. The novel depicts the Moon (Luna) as a new colony, where political
opponents, rebels, and leftovers are deported. The descendents of the first settlers
established a libertarian social model based on plurality and racial diversity. The
feelings of oppression were exported from earth, as the Lunars were forced to send
their production to the central authority on Earth. The latter was ravaged by hunger
and starvation. The story is narrated by Manuel, a computer assistant. The real central
protagonist is a computer named Mike. This computer developed high artificial
intelligence and decision-making autonomy. Heinlein portrayed the practices of a
Lunar revolt against the Earth Federation. Anarchist discourse is a paramount feature
of the narrative. Heinlein seems to amplify the libertarian tone (found in 4 Stranger in
a Strange Land), and eager to introduce graphic violence to sustain his standpoint.
This novel is an uplifting “essay” that is relatively close to a literary Punk spirit.

Historically, the Hippie movement was at its top. Abruptly, a “disturbing” discourse of
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anarchism is introduced by the author. I will attempt to understand the discursive
fracture induced by this text.

CHAPTER 1V: Starship Troopers® Reception: The Film, and the Rise of a New
Criticism

This chapter focuses on the reception of Starship Troopers and its film adaptation by
Paul Verhoeven. Factually, it is an instance in which a recipient (the filmmaker)
admits his malaise with the original narrative, and how he struggles to fight against
Heinlein’s discourse. The Verhoeven — Neumeier version is a satirical rendition of the
original material — including an exacerbation of the fascistic tendencies the 1990s’ US
culture. The movie establishes an intertextual appreciation of Heinlein’s fiction : novel,
screenplay, and film are three formats of storytelling. From the initial situation to the
denouement, the narrative is worth observing. Film adaptation and screenplay work on
the principles of narrems collection. A screenwriter decides (subjectively) what semes
he is to keep and what others to dismiss. The film adaptation was Edward Neumeier’s
craft. The text hypertrophied the militaristic tone and allowed the ventilation of
fascistic narrems all along the narrative.

The film reviewers have responded virulently against the movie; the reactions
deplored the Nazi iconography and the Fascist propaganda. The reception of the film
was radically different from the novel: the film achieved the tour-de-force of achieving
unanimity within critics from left wing and right wing intellectuals. Too ironic for the
firsts and too belligerent for the lasts, the exaggerated depiction of the US patriotic
feelings and the systematic animalization of the enemies were judged as outrageous.
What is noted is the presence of a discourse distortion which indicates a cognitive
dissonance. The Reception theory and the reader-response theory enable the
observation of the filmmakers’ intention and the readers / viewer perceptions. Further,
one may question the trajectory of the textual reception. Probably, there was a will to
defend a progressive thesis by using reactionary arguments; in other words, the
crafting of a utopian project underneath fascist foundations. In their intent statement,
the filmmaker and screenwriter justify their view: the movie contains a double
narrative; Heinlein’s view and theirs. The historical concordance (09/11 and the War

against Terror, for instance) permitted the reappraisal of the movie and the
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understanding of the fascistic tendencies in the USA. The other merit of the film
adaptation consists in the rise of new generation of readers and a Heinlein criticism.
The corpus of criticism is an illustration of the professional and elaborate reception
and responses of Starship Troopers. In fact, Heinlein has had an established reputation
— reluctantly balancing between fascism to libertarianism. The analysis of the post film
criticism reveal that modern critics (2000 — 2015) have departed from the controversy
about the fascism or anti-fascism postures of the author, and moved towards more
contemporary issues related to modern day readers: gender, race, otherness, and so on.
Other scholars have introduced the notion of friendly fascism to describe Heinlein’s
prose and the Right Wing trends in utopian SF.

PART III

The Fascist Utopia through Readers’ Lenses and Responses

This part is a transition from scholarly reception of Heinlein’s narratives (and
especially Starship Troopers) to casual readers’. The aim is to detect cognitive
dissonance in the use or not of the term fascist utopia; to identify the extent of
contradictions, and verify the transmissibility between the author and his readers.
CHAPTER V: Starship Troopers and cognitive dissonance: a methodological
framework of Distant Reading and sentiment analysis

This chapter accounts for the belated theoretical and methodological tools to the study
of cognitive dissonance in readers’ responses. The accomplishment of an insightful
analysis of readers’ responses demands a supplementary set of ideas and approaches
that I found within Stanley Fish’s concept of interpretive communities and Distant
Reading Theory. The latter envisions literature as a decompartmentalized discipline
that can be implemented within a digital perspective. Thus, I introduced sentiment
analysis as a tool to analyze beliefs, judgments and decisions encompassing the
supposed fascism of Heinlein and Starship Troopers. The conjuncture consisting in the
symmetry between the film release and the democratization of readers’ comments on
the web has directed the attention to web forums as sentiment corpus in which
contradictions, inconsistencies, and tensions can be found. The corpus is based on web
search of semantic tags (Heinlein, Starship Troopers, fascism, and utopia). Once

constituted, the forum will be prepared, amended, and adapted in terms of pertinence
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to the leading opinion. I selected seven forums with and without opinion holders: they
have in common the question of Heinlein’s supposed fascism in Starship Troopers.
Obviously, only the significant statements are retained and classified in terms of the
exposed theories of Purves et al. NVIVO is envisaged to sketch the thematic contents

of the forum and to unveil the readers’ attitudes towards Heinlein and his novel.

There is a hypothetical cognitive construct achieved through the sentiment
analysis of readers’ linguistic determinisms. The belief in Fascist utopianism (denoting
cognitive dissonance) is disseminated within a range of linguistic behaviors some of
them enforce the confusion on identity of the intention of the sender of the message, as
well as his identity: narrator or author? Other questions emerge: how does the
reception of the supposed fascism operate? Does Heinlein’s construct possess the same
intended effect on nowadays readers? Do readers’ reactions to the text fluctuate in
discontinuity with the tone of Heinlein’s Starship Troopers? When anchored in
today’s historical and cultural contexts, the attention of casual readers may be
distracted to other thematic concerns. The historical legacy of fascism was a trauma
for the USA. Heinlein — as an anti- conformist writer - testifies of the conflictive desire
to forget the past and make idealistic future plans for the next generations. For the
millennial readers, fascism is an abstract concept to which they do not neither relate
nor measure the symbolic weight.

CHAPTER VI: The Fascist Utopia and Cognitive Dissonance, a Sentiment
Analysis

This chapter explores, in detail, the readers of Starship Troopers’ responses and their
expressed sentiments. The following forums were selected and analyzed: Straight
Dope Message Board For Sci-Fi fans: Was Robert Heinlein a Fascist? (2001); Blasting
Bugs is more Complicated than you Think by Sam Jordison, (2008); Robert A.
Heinlein? A Sci-Fi Genius? Or an Old Fascist Pervert? (2009); I Believe that the
Fascist Society presented in Robert Heinlein's book Starship Troopers doesn't seem all
that bad — CMV : Changed my View (2014) ; Robert A Heinlein makes Fascism Seem
Attractive (2017), and Did Heinlein Advocate the Apparently Militaristic, if not
Fascist Society of Starship Troopers? Stack Exchange: Science Fiction and Fantasy

(2017). The forums are considered as interpretive communities in which
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interpretations and opinions (even hidden beliefs) are confronted. The significant
statements are outlined and explained in regard to cognitive dissonance.

The analysis of the readers’ statements reveals a broad extent of cognitive
dissonance within the readers of Starship Troopers. It is more clearly embodied within
recipients who express positive, neutral, or mixed sentiments towards the writer and
his novel. The most observed variants are autobiographical digressions, denial,
escapism, and contrast. Within the pro Heinlein readers, there are indices of cognitive
dissonance since this layer does not revise its judgments even when presented new
evidence or different reading levels. All readers display other forms of cognitive biases
in relation to judgments, decisions, and post-decision regrets. These fallacies are listed
and indexed according to their occurrence and semantic concordance in the expressed
statements. Another finding concerns the substitution of the term fascist utopia for
friendly fascism. Less antithetical, friendly fascism is not clearly expressed but
inferred from the fact that the majority of readers are comfortable with the novel’s
most controversial themes. The cultural zeitgeist of the recipients makes Right Wing
ideologies popular and consensual. Furthermore, this section points out the virality of
Heinlein’s ideas and his prophetical views on latent fascistic trends and their eventual
growth in the USA.

Heinlein’s novels and the film adaptation constitute the object of study. Their
reviews and readers’ statements compose the corpus. Diagrams, tables, and figures are

used to illustrate and validate my proposition.



PART ONE
The writer’s socio-historical background and the

thesis’ theoretical and methodological scaffolding
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Introduction to Part One

Part one studies Robert A. Heinlein’s socio-historical context through two paradigms:
his life illustrated through his literary evolution and the 20" Century’s political and
cultural happenings. Heinlein is a historical product of a changing American culture
that was torn between isolationism and expansionism in regard to the fall of the
European democracies under the Fascist and Bolshevik threats. The writer’s political
commitment was that of an unfortunate candidate to the local legislative assembly who
found an outlet to his frustrations in writing ‘speculative fiction’; his own view of
Science Fiction. Heinlein exalted the hatred of Communism in his Juveniles and
Starship Troopers, and reactivated his activism by becoming the intellectual leader of
neoconservative fiction writers. Aided by the prevalence of McCarthyism over the
current thought, he incarnated the fight against the Reds. Heinlein made a surprising
move by publishing 4 Stranger in a Strange Land and buried his ancient standpoints
with an instant classic that accompanied the rise of the Hippie Movement.

Contradictive to the core, Heinlein and his fictions unfold a characterized cognitive
dissonance. The study and the understanding of narratological cognitive dissonance
remains a complex task which appeals to the use of an interdisciplinary framework in
which would merge psychonarratology, reception theory and readers’ response studies.
The paroxysm of the paradoxical discourse urged the study of actual readers’ reception
and response to his narrative Starship Troopers. The interwoven montage of a theory
of a cognitively dissonant narratology and the way it impacts the readers in their
cognitive reception and verbal responses will constitute the methodological matrix of
the study. Evenly, the theoretical framework will raise subsidiary questions that will be

answered in the practical part.



CHAPTER 1

Robert A. Heinlein, a Socio-Historical Context
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Introduction

Robert Anson Heinlein is one of the most controversial authors of science fiction. His
notoriety is predicated on both literary innovations (themes, settings, and
narratological standpoints) and on philosophical-political propositions. Paired with the
Isaac Asimov and Arthur C Clark (named the ‘Big Three’), he attested of the renewal
of the genre. Heinlein has insufflated a wind of change over a genre that was debunked
by the growth of readers. That was the beginning of SF’s Golden Age (also known as
Hard Science Fiction). Scott Bukatman (1993) outlines the creativity of Heinlein
despite his underrated status:

Hard science fiction has always demonstrated a disdain for

more traditional literary values, and certainly the "cardboard"

characters peopling the works of Heinlein and Asimov are not

only a part of their charm, but an important aspect of science

fiction as a genre of philosophical, rather than psychological

(p. 138).

Heinlein excelled in the art of implementing philosophical innovations to spotlight his
curious choices and edgy prose. In addition, he possessed a sense of provocation that
he exploited to his full advantage. His fictions mirrored the burgeoning cauldron of p
olitical and societal changes in the Twentieth Century America.

This chapter examines the life and works of Robert A. Heinlein in regard to his ¢
ultural legacy. The second section presents an overview of the socio-historical context
that encompassed his life and narratives. The point is to understand the context of

literary creation and highlight his contradictions, or cognitive dissonance.

I.1. Robert A. Heinlein, a biography
Heinlein was born in Butler, Missouri (1907) but spent his childhood in Kansas

City, Missouri. He grew up in the Bible Belt - surrounded by a deep puritan culture. In

"'See: Scott Bukatman’s Terminal Identity: The Virtual Subject in Postmodern Science Fiction. 1993
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there, he has witnessed the resurrection of massive religious rebirth all over the inland
areas of the USA. This revival has been particularly spectacular in idle locations like
his native town, and his early residence in the mid-west. The geographic rigidity and
the moral toughness of his early childhood have affected his life and certainly molded
the ideas he was attributed. Heinlein’s early life carried the germs of his adult life to be.
However, he has operated an intellectual metamorphosis: from a provincial
conservative writer, in his early beginnings, into a progressive humanist toward the
end of his life. Young Heinlein showed interest in astronomy and has read a
considerable number of science fiction books from Jules Verne to H. G. Wells?.

After a somber high school passage, Heinlein joined the U.S. Naval Academy
in Annapolis, Maryland. After three years of training he graduated from the Academy
in 1929, and enrolled as an officer in the United States Navy until 1934. The Same
year, he was diagnosed a pulmonary tuberculosis, and was declared inapt for the
Navy’s missions. Heinlein went through a long period of self-reconstruction. He often
referred to this life-slice as one culminant point in his existence; times where he took
time to meditate, rest, and envision his life outside the Army. Nevertheless, his
persistent ghosts of an unfulfilled mission in the military haunted him. Beyond the
growing fascination for the institution, he felt concerned with the ensemble of value it
poured on its subjects: righteousness, loyalty, obedience and abnegation. A
considerable amount of these ideals permeated in his craft when writing Starship
Troopers.

Heinlein settled in Los Angeles and joined UCLA and envisaged a political
career. He run for the local assembly for a socialist movement (EPIC) and lost the
election. Heinlein discovered a writer’s contest organized by the SF magazine
Thrilling Wonder Stories. Heinlein sketched his first story Lifeline (1939) but it was
rejected by the magazine, as it was judged above the editorial standards (Patterson,
1999). Heinlein sent it the editor of Astounding Science-Fiction John Campbell, Jr.

who published it. Thus, began a two-year collaboration, but it was interrupted by

?See: William H. Patterson, Jr’s Robert A. Heinlein, a biography. Excerpted from a longer version that
originally appeared in The Heinlein Journal, Issue 5, July 1999.The Heinlein Society - 2010.
http://www.heinleinsociety.org/rah/biographies.html
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Campbell’s rejection of a supernatural narrative. After a short retirement, Heinlein
accepted to make changes and reedited the story which was published under the title
Goldfish Bowl (1942).

Heinlein married Elinor Leah Curry in 1929, and divorced one year later. He
remarried, in 1932, to Leslyn McDonald. Heinlein’s life with Leslyn were years of
conjugal bliss and lusty passion. Nevertheless, her chronic alcoholism ended up
crashing their marriage, in 1946. While staying in Los Angeles, Heinlein contacted,
Virginia Gerstensfeld (an old aquiantance) and convinced her to enroll in UCLA and
they married in 1948. Heinlein found certain stability with Virginia, who is said to be
his muse, and at the origin of his self-actualization. Robert and Virginia decided to
move to Colorado Springs for the sake of pursing Heinlein’s writing career in a quieter
location. Simultaneously, he began an association for Scribner’s with his renowned
series: “The Juveniles”. Heinlein wrote his first script for cinema, Destination Moon,
(1949) and entered the arena of celebrities. In the 1950s, Robert and Virginia returned
to public life, and frequented mundane circles: they befriended: Isaac Asimov, Brian
Aldiss, L Ron. Hubbard?, and other notorious figures of the cultural scene.

Heinlein was worried by the turn of WWII, and felt growing anxieties, as to the
course of events. According to Patterson (1999) he was ready to be recalled as a
reservist, but he was dismissed because of his health issues. Heinlein wrote Beyond
this Horizon (1942), a story on a eugenics-based utopia where guns regulate societal
contentions. This was Heinlein’s answer to the totalitarian drifts in Europe. After
WWII, he felt the Cold War was an even greater challenge to Western democracies.
The 1952 presidential campaign confirmed his fears: the election of Dwight B.
Eisenhower urged an appeasement of the nuclear escalation between the USA and the
USSR. Meanwhile, he earned the first academic recognition (Hugo Award*) for his
paranoid novel Double Star (1956). This fiction illustrated identity usurpation and

political aspirations. It was, then seen, as a parody of McCarthyism.

* The founder of the Church of Scientology.
* A yearly ceremony (since 1953) awarding the best SF writer in the US.
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Wrathful, Heinlein published a pamphlet® Who Are the Heirs of Patrick Henry®
in which he declaims the weak positions of his nation towards the Red Scare. This
coincided with the discovery that his house is set in the perimeter of potential foreign
attacks, Heinlein built a bunker and took refuge inside it. There, he exorcised his
innermost fears in writing Starship Troopers (1959)”. Heinlein’s novel provoked an
immediate general indignation: conservatism, militarism, and apologia for fascism
were some of the most recurrent qualifications attributed to the narrative. Yet, the
novel was a popular success, and was awarded the Huge Prize. William H. Patterson,
his official biographer, considers that: “Starship Troopers does what science fiction
does best when it is at its best: it challenges the reader to re-think his basic
assumptions” (1999). The then-readers made a similar statement in buying the book
massively.

Years of work enabled Heinlein to publish his most popular work: A Stranger in
a Strange Land (1962). Though heavily censored?®, the novel is at the antipodes of his
previous works. It celebrated tolerance, love, peace, and contained a universal message
of otherness. The perfidy insects of his previous narrative ceded the place for
benevolent Martians who sent a savior to Terrans. Hailed by the critics and the readers,
the book mesmerized the Hippies and became their fetish book. Heinlein won another
Hugo (his third), and attracted the attention of a new category of readers. The New
York Times regularly lists it as one of the most significant works of fiction of the 20%
Century. He followed back with The Moon is a Harsh Mistress (1966) which
confirmed his public and critical success, and gratified him with his fourth Hugo.

Heinlein and his spouse left Colorado Springs and toured the US in search of a
new home. They settled in Santa Cruz, California. These years were the years of space
conquest and Neil Armstrong’s landing on the Moon. Heinlein was invited by the
NASA to comment the event, and share his vision with other SF contemporary writers.

He will be later appointed as a consultant for CACNSP ° . His health started to

>In Expanded Universe. Riverdale: Baen, 2003, pp324—329 (Originally published by Ace Books, 1980).

6 Patrick Henry (1736-1799), one of the founding father of the American Revolution, fervent defender of
sovereignty and absolute democracy, against state interference.

"See Ridley Scott’s documentary: Prophets of Science Fiction: Robert A. Heinlein, Season 01, Episode 07
2012.

¥ The uncensored version was published by Virginia Heinlein in 1991, after her husband’s death

? Citizen Advisory Council on National Space Policy.
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deteriorate in the early 1970s and was forced to retire from public life. Though he did
not quit writing (7Time Enough for Love, 1973 and the Number of the Beast, 1981), he
was more involved in fund raising for charity events, such as blood drives. He resumed
his fiction writing career in 1981 with the publication of Friday (1982). Though
radical and uncompromising, the novel was a critical acclaim. In 1984, he published
Job: a Comedy of Justice. The novel examines themes apocalypse and heaven in an
acid way.

He published his last novel To Sail beyond the Sunset in 1987. This narrative is
the final chapter of the adventures of Lazarus Long, a serialized character in Heinlein’s
fiction'® whose age is around 2000 years and who possesses the ability to travel
through time and space. Long is an alter ego of Heinlein: rebel, slinger, and free-
spirited. Heinlein closed his fiction with unsuspected optimistic note:

Whom you sleep with, whom you make love with, is your
private business. Ishtar, as our family geneticist, controls
pregnancy and progeny to whatever extent control is needed
for the welfare of our children. So we all joined hands in the
presence of our children (of course Pixel was there!) and we
pledged ourselves to love and cherish our children-those
around us, those still to come, worlds without end. And we all

lived happily ever after. (p. 425)

Heinlein’s last novel is a testimonial of residual beliefs in Hippie values sprinkled with
eugenics apologia. Contradictive in his last days, the writer cultivated the art of
provocation by making opposites coexist in one statement: tolerance and selection.
Robert Heinlein died on May 8" 1988, after a long struggle with malady. He
devolved an oeuvre of 32 novels and 59 short stories. He has profoundly marked the
US culture by his vivid criticism of his epoch and his distrainable, yet entertaining

fictions. George Slusser, a Heinlein scholar, delivered a poignant homage to the

' This character appeared previously in Methuselah's Children (1941 and 1958), Time Enough for Love (1973),
The Number of the Beast (1980) and The Cat Who Walks Through Walls (1985).
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‘Dean’ of science fiction. This testimony'!' reflects what he meant to the average

American reader:
During that Tuesday, I tried to sift out what Heinlein meant
to me. First people called me from newspapers to get some
quick  information  about this  “acclaimed SF
writer.”Journalistic memory went back to the hippies and
Stranger and Manson. There were the inevitable questions.
“Was Heinlein really a good writer?” “If I liked him,
why?” I found myself saying things like: he put me on the
Moon, he let me live in Luna City, he put me on a
spaceship with the real Rolling Stones. Not the sort of
“literary things” they wanted to hear (1988: 325).

Bequeathed fragments of fantasy and mind transportation is what comes to the mind of
Slusser when he recalls Heinlein. In this respect, Heinlein did contribute to the actual
shaping of a collective literary fund of readers’ manipulation, to the extent that a
scholar like Samuel Schuman (1973) associates him with another figure of 20% century
literature: Vladimir Nabokov!2.

I.1.1. Heinlein, the cultural and literary legacy

The ‘Big Three’ (Robert A. Heinlein, Isaac Asimov and Arthur C. Clark) formed the
SF equivalent of Beat Generation with more or less avowed nihilism. They
accompanied the rise of the ‘Golden Age’ of science fiction (1939-1959) and the
debunking of the genre out to the mainstream culture. As the ‘Dean of Science Fiction’
to be, he published Stranger in a Strange Land (1961). It was the first science-fiction
book to become a national best-seller; it attracted profane readers who were not
especially committed to science fiction, and established a precious notoriety so
coveted by others. The American readers began to read beyond the lines, and smelled a

strange fragrance: the book was not only storytelling, but contained thick strips of

"Source: George Slusser’s Notes and Correspondences, “Robert Anson Heinlein, 1907-88.” Science Fiction
Studies, vol. 15, no. 3, 1988, pp. 385-386.

"2See Samuel Schuman’s Vladimir Nabokov's Invitation to a Beheading and Robert Heinlein's "They". In
Twentieth Century Literature, Vol. 19, No. 2 (Apr., 1973), pp. 99-106
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philosophical teachings and announced the Hippie culture. The scope of the novel rose
above the SF standards: no robots, no artificial intelligence, and monster-free; the
novel set the foundations of counter culture, Hippie thought, pacifism, and advertised
universal freedom and brotherly love.

Back in his life, Heinlein fed his desires by joining the US troops, during WWII.
His experience in Navy maneuvers earned him an envied position within the staff. But
he was sent in the aeronautical department. He was never sent to front, and felt
frustrated by this restriction. He admitted that Starship Troopers was predicated on
teleological thought, i.e. what could, should, and would have been if he was on the
front. He felt the need to compensate this frustration, so he returned to writing,
immediately after he finished his service. The growing appetite for pulps and SF led
him to work for Mustin Field (a naval air facility). There he gave his chance to another
brilliant pen of science fiction, alias Isaac Asimov. About his mentor, Asimov reports
the souvenirs of a man that is calm, articulate, and extremely creative. Though
politically opposed, the future writer of I Robot gratifies Heinlein with
acknowledgements and homage'>.

Heinlein affined his craft, and unintentionally focused on youth fiction (7he
Juveniles). Later, he emphasized on the transition from adolescence to adulthood. He
was widely read by parents and teenagers. The themes he developed where a delicate
blend of generations clash in a familial setting. American readers (drowning in the
1950’s crisis of values'#) found comfort and entertainment in Heinlein; he synthesized
the father figure, and the prodigal son. Heinlein’s etiquette was, hence, defined as an
author who writes about very clever teenagers who learn the rules of the game (life in
community, coming of age, melting within the mold). In their path, they are to cope
with narrow-minded teachers, deaf-blind adults, and peers’ competition. Heinlein had
to justify the juvenile nature of his writings. Many editors accused him of making
exploitative literature for the sake of selling books. He retaliated by affirming that
young readers possessed the necessary sophistication and cultural background to

handle his thematic obsessions.

" See: the autobiography of Isaac Asimov, I, Asimov: A Memoir, 1994.
'* McCarthyism, suburban segregation, and the heavy moralist atmosphere characterize the 1950’s. The birth and
success of Rock n’ Roll was an epidemic response to authoritarianism and social hypocrisy.
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The stories crafted by Heinlein enabled his real ambitions to resurface:
questioning youth existence and confront them, timelessly, to maturity and growth;
two things that could be handled by adults. His works are to become accessible to
adult audience, once they accept to go underneath the shallow glazed shell; they
disclose treasures of elusive hide-and-seek semantic possibilities. This is especially
true concerning the “Juvenile” controversial novel Starship Troopers. Thus,
contemporary adult readings of Starship Troopers (1959) is seen as a response to the
stopping of nuclear testing, whereas a candid book as shallow is its title Red Planet
(1949) which tells very risky things: incitation to student violence, the overthrowing of
governments calked on the French Revolution. His editor requested major changes as
concerns the multiple discourse on violence, involving the use of guns by teen
characters. Moreover, conservative members of the board of review were outraged by
the queer sexuality of the Martian protagonist.

Robert Heinlein expressed the greatness of his genius in more adult-oriented
novels moved towards maturity (Stranger in a Strange Land, 1961 and Time Enough
for Love, 1973). The complexity of the exposed themes boosted the writer into the
category of well respected authors. Yet readers chill at the thought of his past

> and rawness

provocations. Heinlein had probably understood that “grand guignol!
are not necessary serviceable for a sophomore writer. Thus, he tuned to other concerns
related to the grown-ups. Consequently, there was a resurgence of complex depictions
of individualism, libertarianism, and the eternal theme of clash between body and soul
in love affairs.

Readers and critics pain to trace the logical chain through which Heinlein
modified his temper, and reputation of dumb writer into a humble author publishing
thought-provoking debates, in a genre which has been largely under-evaluated. This
maturity is attributed to Heinlein’s considerable advance upon his time. His visionary

works were unfit for a decade as rigid as the 1950s: both audiences and publishers

developed a mounting discomfort when they are handled a distorting mirror!®, and

'3 Literally big puppet, a French expression referring to an eponym French theatre specialized in staging violent
and bloody plays. The expression is, now used in film and literary criticism to address similar approaches in raw
violence representation.

' A role played by science fiction.
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forced to look inside it. He did not concede to publish Stranger in a Strange Land until
after seven years passed after it was written. The ideas of free love!” and ragged
individualism are highly stressed in his long-time censored first novel, For Us, the
Living: A Comedy of Customs (1938, published in 2003).

First conceived as a twisted account on urban spaces and the desire of
emancipation, 4 Stranger in a Strange Land raised a scandal involving rumors that it
was the pillow-book of the infamous Charles Manson !8. Nevertheless, the fiction
happened to have served the individualistic claims of the American society.
Christopher Lockett! (2007) explains that Heinlein’s narratives (The Puppet Masters,
1952 and A Stranger in a Strange Land, 1962) meet the aspirations of the 1950s youth:

Cold War era's crucial cultural paradoxes: the celebration
of American individualism against communist collectivism,
which found its obverse in the increasing pressure toward
social conformity, consensus, and domesticity in American

middle-class life (2007: 42).

Heinlein's ideas did not appease the ubiquitous attacks against his political
tendencies. He acknowledges the full absence of dissociation between himself as a
persona and the themes of his works. In his book 7o Sail Beyond the Sunset (1987),
Heinlein’s Maureen (the main protagonist) disserted on the role of metaphysics; a
science which is concerned with existence: Why are we here? What happens when we
die? The heroin transcribes her Pygmalion’s thoughts on the sharp clash opposing
religion to metaphysics; which is more apt to claim authentic truth propriety?

Heinlein is an author who left an indelible trace his indexed exploration of all

the shades of the political spectrum. His first novel, For Us, The Living, is a

7Seen by the puritan thought as incitation to use contraceptive pills, and a manifest of debauchery.

'8 Charles Manson is a superstar serial killer who has become an American icon. In the late 1960s, Manson
founded a counter-culture Hippie community called "the Family" whom he initiated into brutal homicidal acts
done on his behalf. He declared that The Catcher in the Rye (J. D. Salinger, 1952) was also another favorite
narrative.

19 Christopher Lockett. Domesticity as Redemption in "The Puppet Masters": Robert A. Heinlein's Model for
Consensus. Science Fiction Studies Vol. 34, No. 1 (Mar., 2007), pp. 42-58
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constructed discourse, well thought, and pretty insightful, on the need for social
utilitarianism. In one of his earlier works — a novella entitled Misfit (1939) - he defies
the Roosevelt administration in running military service and civilian enrollments in the
military. Stranger in a Strange Land was hailed by the “peace and love” pioneers and
their rejects. The novel is often cited as a paramount anti-war reference; Heinlein’s
firm opposition of the Korean War, and all forms of armed imperialism. The Novel’s
message is covered in Glory Road (1963). The irreverence is clearly stated against the
US interventionist policy. In his pacifist fictions, War is subjected to a negative
representation. He has the ability to disgust the most belligerent mind to go for an act
of war.

The Starship Troopers case is in all ways antagonistic to his pro-peace novels.
The core of the militaristic thought in Starship Troopers was enhanced in To Sail
Beyond the Sunset (1987). This time there was a complete osmosis between Heinlein
and the conservative Reagan administration. The novel was strictly right-winged. The
gimmick “wetbacks”, used and referenced in the novel, refers to the name coined by
the Reagan’s allies (The neo-conservatives) to name the illegal immigrants.
Somewhere in Heinlein’s tormented intellectual contradictions, there are significantly
constant political and ideological preoccupations that have never oscillated. The most
prominent is his attachment to libertarianism; The Moon Is a Harsh Mistress (1966) is
a clear evidence of a refined worship of personal freedom, and lifeline assumed-
choices. There is a constant motive in his youth-oriented novels: intertwined messages
against authority, patriarchy, and moralizers. In his first full-length published novel
Rocket Ship Galileo (1947), a group of college students organized an extreme-left-type
mission consisting in destroying a spaceship by defiance to a judge. The same motive
is squished in The Moon Is a Harsh Mistress; the despotic Lunar Authority (running
the Moon colony) is diabolized to the extreme. Its name is seldom uttered; it is simply
called “the Authority”.

Another constant thing in Heinlein’s thought is the undeniable belief in
secularism, as well as the excessive ecumenical drifts of pop culture. In A4 Stranger in
a Strange Land (1962) and Job A Comedy of Justice (1984), he overtly stigmatizes the

messianic attitude of the religious mandarins. Eventually he ended creating a possible
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future?® in which the USA would become a dictatorship. Heinlein was constantly
unapologetic and unashamed by his contradictions, and he continued to praise the
beauty of the military (Between Planets 1951, Red Planet 1949). He went on putting
forward qualities such as volunteering acts for the common welfare in Time Enough
for Love (1973) and Glory Road (1963).

Heinlein was marked - in the 1950s - by racial segregation in the United States.
He petitioned, with other writers, to demand the abolition of segregationist acts.
Farnham's Freehold (1964) aims at reversing role plays between whites and blacks.
Reader of this book, literally feel the pleasure Heinlein has in obliterating race
stereotypes. He dragged sympathy towards black characters in Tunnel in the Sky (1955)
and The Cat Who Walks Through Walls (1985). In a 1949 novel Sixth Column, he was
accused of supporting a Truman-like doctrine culminating in a fictitious plan of
extermination of all yellow people.

Suspicions of racism towards Asians were aggravated by the novels Farmer in
the Sky (1950) and Tunnel in the Sky (1955). Both contain negative portrays of
overpopulation in Asia. Many saw that bugs in Starship Troopers were to represent the
Japanese and Chinese. Heinlein asserted that his books were to represent non-humans:
Jerry Was a Man (1947), The Star Beast (1954), and Red Planet (1949) describe
nonhumans who are marginalized because of their insufficiently-human appearance.
This intra-human racism is unfairly advocated against all those who accuse him of
racism. Methuselah's Children (1941) develops this idea; two alien races representing
human beings: the Jockaira are the lower cast enslaved by hard labor, while the
Martians and Venerians are the upper cast making the rules, and being constantly
served and feared. Though belonging to the same species, there is an installed inner
racism. The subtext unveils that racism be not a matter of physique, but one of power.

Heinlein shares with Orwell a deep apathy for Communism. Though, both of
them were actively involved in socialist circles. Heinlein admitted his errors, and
explained that history contains errors and inconsistencies that spell out contradictory
views. Communism started to disturb him when it entered in contradiction with the

cherished theme of self-making. Heinlein could not accept the state of assistance that

29 A fictional era called the age of Interregnum.



38

negative Marxism can do: teaching laziness and helplessness is the negative turn of
state-centered ideologies. In his books Time Enough for Love (1973), The Number of
the Beast (1980), and To Sail Beyond the Sunset (1987), he initiates a meditation on
the future of men if they engaged in communism and wealth redistribution.

The Dean of SF’s cultural legacy touched upon several cultural issues. The
richness and diversity of themes covered by Heinlein are astonishingly high in a genre
to which superficial action of battles and space adventures is a standard. Sullivan
(2006) believes that he has challenged the canons of SF writing. In that he exemplifies
with characterization; “he created female and alien characters that were unusual for

science fiction of that time?!”

(p. 68). Heinlein has tackled almost every political and
social issue of great importance to contemporary readers, and the audiences avid of
futuristic tales.

Within the thematic scopes of this dissertation (utopia & fascism), Starship
Troopers (as a focus point) is a judicious choice that enlists large portions of the stated
themes. The scandalous ideas that are unfolded will be put forward, so that a re-

conception of utopia becomes possible. All in all, what Heinlein did was an absorption

of the political and historical zeitgeist of the 20" Century.

1.2. Heinlein and the 20" century: a historical and intellectual framework

In an attempt to explain Heinlein’s works, there is an upsurge need to understand the
socio-historical context in which he has grown. The twentieth century will be
remembered for the rise and fall of European totalitarianism: Communism, Fascism,
and Nazism. Two world wars, the Cold War, McCarthyism, and the blossoming of
Hippie counter-culture constituted the major landmarks for a historical account of
Heinlein fiction. The world, in the times of the Dean of science fiction, was in a
permanent instability. The United States’ isolationism prevented the country from

indulging in the fratricide conflicts among the European neighbors. However,

21 C. Sullivan IIL. Robert A. Heinlein: Reinventing Series SF in the 1950s. Extrapolation, Volume: 47, Issue:1,
2006, pp 66 -94.
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disquieting echoes unsettled the North American populations and made them feel
unsafe and vulnerable.

Heinlein contemplated the century with a watchful eye, a suspicious mind, and
a measured optimism. What has marked the Twentieth Century was the rise of
totalitarianism, in the first half, and the upsurge of the Cold War and the Hippie
Movement in its second part. The cause (Totalitarianism and Communism) and effects
(Cold War and Counterculture) have nourished the narratives of Heinlein. His
vigilance towards the rise of Communism and the hesitant policies of the various
American administrations to contain the Red Menace was embodied in fiction, but also
in his political involvement. Some other works have reflected the tumultuous evolution
of the political and cultural mutations of the USA. His narratives have anticipated the
emergence of countercultural discourses and the enthronization of the ‘Flower Power’.
Obviously, Heinlein had survived McCarthyism as one prominent defender of
containment. His novels The Puppet Masters and Starship Troopers testify of his
commitment against Communist totalitarianism. Yet, they seemed to suggest the
replacement of the Soviet oppression by Neo-conservatism. Therefore, this posture
earned him the reputation of a reactionary writer: Heinlein angered the American Left,
the Feminists, and the racial minorities for his reductionist view of the US culture and
its miscegenation. Against all odds, Heinlein challenged his readership by taking an
opposite stance with the Publication of 4 Stranger in a Strange Land and the Moon is
a Harsh Mistress. Heinlein embraced the radical left ideas in promoting peace and
love values and, moreover, in the contestation of oligarchic structures: authority,
religion, and the media. This antagonistic view reversed the appraisal of his reputation.
In The Hippie Narrative: A Literary Perspective on the Counterculture, Scott
MacFarlane (2007) reminds of the role of L. Ron Hubbard??> and Robert A. Heinlein in
shaping the intellectual grammar of counterculture. On A Stranger in Strange Land
and its cultural impact, MacFarlane notes:

L. Ron Hubbard was another California-based Science
Fiction writer who was well acquainted with Heinlein. In

1950 Hubbard wrote Dianetics, the seminal work for

22 Dianetics (1950) is the sourcebook of Scientology; the cult created by Hubbard.
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Scientology, the religion founded by Hubbard. Heinlein
was clearly fascinated by the propensity in American
culture to allow for the incubation and creation of new
religions or cults (...) Heinlein was certainly aware of
Scientology as one of these emerging religions (...). The
level of this author’s autobiographical immersion within
this text is not significant except to note the irony that the
real-life Heinlein, similarly skeptical but ponderous,
wanted minimal association with  countercultural
experimentations based on his “viewpoint” ideas in

Stranger (p. 97).

MacFarlane clears Heinlein from any concomitances with Hubbard’s theses, but
associates them as a tandem of talented visionary SF writers who enhanced the
emergence of counterculture. Sometimes in retreat, and other times anticipatory,
Heinlein has constantly blurred his political and intellectual positions. The 1940s up to
the 1970s were crucial decades in the life of the Dean of Science Fiction. He recorded
and translated the transformations of his zeitgeist consonantly and dissonantly.

The following section is a brief account of the major historical and political
phenomena of the 20" century. The starting is the rise of totalitarianism and
Communism in Europe and their exportation as potential conflicts to the US. Then, the
advent of McCarthyism and the prevalence of cultural conformism capitalized the
frustrations and anxieties of Heinlein’s compatriots. This fear grew exponentially and
confiscated individual liberties in a more pernicious manner than the fantasized
Communist threat. The size of oppression announced the proportion of the cultural
reaction: the arrival and installation of counterculture. Ultimately, the Hippie culture
reestablished libertarianism and authority defiance as cultural standards for the years
to come.

1.2.1. Totalitarianism in Europe and the US posture
The first totalitarian act of the 20" Century was the Bolshevik Revolution in the Ex-

Russian Empire (1917). Hordes of communists overthrew the Tsar and set an
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obscurantist regime. In parallel, in the late 1920s, rose populist doctrines in Italy
(Benito Mussolini and the Fascist Party) and Germany (Adolph Hitler and the National
Socialist Party). Both ideologies sought to overthrow monarchies and fragile popular
assemblies to establish a new political order predicated on disinformation, propaganda,
stigmatization, and ostracism. President Woodrow Wilson (who has warned the allies
against the harshness of the Versailles Treaty of 1918) has anticipated the drowning of
Europe in a disnatured political order.

Hannah Arendt (1951) gives one of the most insightful autopsies of
totalitarianism. In The Origins of totalitarianism, Arendt explains the confluence of
the Bolsheviks, Nazis, and Fascists as imperialisms and pan-movements (p 249). The
historian does believe that European ideologies of the Twenties and Thirties have
imprisoned the individual within political and economic structures. Furthermore,
singularities were erased and substituted for a higher collective property:

It is this absoluteness of movements which more than
anything else separates them from party structures and their
partiality, and serves to justify their claim to overrule all
objections of individual conscience. The particular reality
of the individual person appears against the background of
a spurious reality of the general and universal, shrinks into
a negligible quantity or is submerged in the stream of
dynamic movement of the universal itself. In this stream
the difference between ends and means evaporates together
with the personality, and the result is the monstrous
immorality of ideological politics. All that matters is
embodied in the moving movement itself; every idea, every
value has vanished into a welter of superstitious

pseudoscientific immanence. (1951: 249).

Arendt explains the organized confusion between the collectivity and the individual as
the backbone of totalitarianism. The movement becomes, then, a nebulous mass of

means and ends; science and charlatanism, and above all a universal pattern that
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governs the citizens’ horizons. Arendt considers totalitarianism as utopia that lost its
ideals and revolutionary momentum (p. 392). Historically, totalitarianism has mutated
and endorsed diverse shapes and affected the most libertarian societies like the USA,
for instance.

In Essays in Understanding 1930-1954: Formation, Exile and Understanding
(1994), Arendt confesses her fear from the threat of conformism (pp. 423-427) and
compares McCarthyism is to totalitarianism. She deplores the passive-aggressive
attitude of Europeans towards the absolutism reigning over the 1950s USA:

(...) it is curious to observe in Europe how little reported is
the opposition to McCarthyism, which is voiced in entire
freedom in the United States (...) What comes to light here
is a characteristically European expectation of encountering
a kind of conformism which needs no threats or violence,
but arises spontaneously in a society that conditions each of
its members so perfectly to its exigencies that no one
knows that he is conditioned. The conditioning of the
individual to the demands of society was early considered a
characteristic trait of American democracy. Indeed, it
became perhaps the chief reason America could develop
into the nightmare of Europe, even of a freedom-loving
Europe, something Americans find hard to understand.

(1994: 424).

Arendt suggests that the US has created its own totalitarianism in the form of fight
against Communism. Meanwhile, Europe was a silent partner (freed from fascism)
tempted by Communism and Maoism. Arendt blames the European democracies for
their tacit consent of the perpetrated monstrosities.

Similar observations are made by A. James Gregor (2009). In Marxism,
Fascism, and Totalitarianism: Chapters in the Intellectual History, the scholar
attempts a synthesis of totalitarian ideologies. In his view, totalitarianism was the

name given by the Allies to the Axis during WWIIL. On the other hand, the term Fascist
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was used by the Communists to encompass and identify the Japanese and European

totalitarian doctrines:
Fascism” and “neofascism,” at one time or another, have
been identified with conservatism, a defense of capitalism,
anticommunism, right-wing extremism, genocidal intent,
racism of one or another sort, thuggery of whatever sort,
chauvinism, militarism, military rule, authoritarianism,
xenophobia, homophobia, tax protests, terror bombings,
religious fundamentalism, simple irrationalism, sexism,
violence at soccer matches, religious bigotry, vandalism in
graveyards, and hate speech. What they have not been
identified with is communism—no matter how murderous
and bestial some Marxist dictatorships have been...

(2009:10).

Gregor highlights the utopian principles of the Italian Fascism in referring to
Mussolini’s Journal, entitled Ufopia. Mussolini explained the system of beliefs of the
Fascist doctrine, as contrasted to Marxism. Furthermore, he justified a Darwinian
exegesis to political and social concerns (p. 234). The essayist dissects the attraction-
repulsion relationship between his party and the Soviets’ intellectual corpus.

Michael Geyer (2009) goes further and analyses the rivalry between the
Communists and the Fascists in Beyond Totalitarianism: Stalinism and Nazism
Compared®. He evokes the process of mutual image making (p. 36) which consists in
a two-sided projection of the enemies’ visions of each other. Michael Geyer
synthesizes the works of Katerina Clark and Karl Schlogel (2008)%4, and Richard
Stites?3(1989):

3 In Michael Geyer and Sheila Fitzpatrick’s (Editors) Beyond Totalitarianism: Stalinism and Nazism Compared,
2009.

* Mutual Perceptions and Projections: Stalin’s Russia in Nazi Germany — Nazi Germany in the Soviet Union.
Ibid, pp 396- 441

*See : Richard Stites” Revolutionary Dreams: Utopian Vision and Experimental Life in the Russian Revolution.
Oxford University Press, 1989, pp 44-5.
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(...)the Soviet image machine fared relatively well with its
split imagination as the preserver of (German) culture in a
barbaric war and as the relentless resistor against imperial
aggression, whereas the German image machine proved so
relentlessly and violently racist, points again to the utopian
dimension of one ideology and the dystopian dimension of
the other. But even on the Nazi side, multiple and
conflicting images coexisted. Even if we want to think of
this phenomenon as an Orientalism and an Occidentalism,
we still have to deal with the simultaneous importance of
the phenomenon, its slippery instability, and its extremely
violent realization. Overall, it is surprising how little we
actually know about how the two nations understood and

imagined each other (2009: 36).

For Geyer, utopian intentions and dystopian consequences are unconditional prisms to
comprehend the enthusiasm, effervescence and success of these totalitarian regimes.
The East-West configuration confiscated the citizens of both blocks in a chauvinistic
conception of utopianism. In the same book edited by Geyer and Fitzpatrick, Gorlizki
and Mommsen 2 (2009) affirm that Nazism and Stalinism were utopias in the
beginning, and they were corrupted during the political execution (p. 60).

Most scholars agree with this ascertainment. Peter Bachr and Melvin Richter
(Dictatorship in History and Theory: Bonapartism, Caesarism, and Totalitarianism,
2004) have studied the etymology and the emergence of populist movements. In their
opinions, Cesar and Napoleon have been the initiators of Western dictatorial regimes.
The utopian project has permanently fueled the aspirations of the rulers, but has
inevitably turned dictatorial (p. 16). For Sheldon S. Wolin (Democracy Incorporated:

Managed Democracy and the Specter of Inverted Totalitarianism, 2008) superpower

® Yoram Gorlizki and Hans Mommsen. The Political (Dis)Orders of Stalinism and National Socialism. In
Michael Geyer and Sheila Fitzpatrick’s (Editors) Beyond Totalitarianism: Stalinism and Nazism Compared;
2009, pp 41- 86.
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and its concentration are the bases of utopian idealism. Rulers have been convinced
that they held the absolute truth, and that all their actions are directed towards the
wellness of their subjects (pp 82-83). Benjamin L. Alpers (2003) supports this claim
by quoting Carl Friedrich?’. In Dictators, Democracy and American Public Culture:
Envisioning the totalitarian Enemy 1920s- 1950s, he underscores the dictators’ fear of
popular sovereignty as their greatest anguish. Alpers underpins this through the
Americans’ uptake of the European turmoil:

By the late 1930s, Americans had begun to see the

European dictatorships in less personalistic terms: Nazism

in Germany, Fascism in Italy, and Communism in Russia

were presented less often as the creation of heroic, or

horrific, individuals who molded society to their will and

more often as the result of peculiar changes in mass

psychology (2003: 30).

Dazed and astounded, the Americans were silent witnesses of the destruction of
European nations. This spectator posture changed with the entrance of the US in the
war, and their involvement in the fight against fascism. It is, then, that they
overdeveloped their military arsenal and entered in another conflict: the fight against
communism. In a chapter entitled The Problem of the Military in a Democracy (2003:
157-187), Alpers cites Maclver, Bonn, and Perry?® who describe totalitarianism as
social militarism (p 151), and who prefigured a militaristic turn in USA’s political
orientations.

The forced entrance of the US in WWII changed the course of the war. A weird
alliance of the US with the USSR was sealed to defeat Hitler. The Roosevelt then the
Truman Administrations were vigilant towards the Red Scare, but acted cooperatively
as the circumstantial needs were so demanding. The USA’s introduction of the nuclear

bomb and the hydrogen bomb projected mass destruction as a Damocles sword on the

*TSee: Carl Joachim Friedrich, Constitutional Government and Politics, Nature and Development, 1937.

* Robert M. Maclver, Moritz J. Bonn and Ralph Barton Perry. The Roots of Totalitarianism. Addresses
delivered at a meeting of the American academy of political and social science, November 18, 1939. American
academy of political and social science, Philadelphia. James-Patten-Rowe pamphlet series, no. 9
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heads of the Soviets, in particular and the world in general. The end of the war
inaugurated another more perfidy decade embodied in the Cold War and McCarthyism.
1.2.2. McCarthyism

The 1950s and the 1960s were the decades of cultural and political upheavals in the
USA. These were the years which impacted Heinlein’s major fictions. Liberated from
the Nazi and Fascist threats, the US witnessed its proper experience with growing
totalitarianism. Certainties rubbed rumors on the Communists penetration in the
American soil and their gradual infiltration in the state’s highest institutions: Pentagon,
Congress, and CIA.

The 1950s hosted a world conflict between two political and cultural
dimensions. The Soviet’s was a totalitarian world order based on the most extreme
variant of Marxism. The American project was, on the other hand, a liberal-capitalist
view predicated on the infinite extension of individual liberties. The arms race and
military escalation of power exhibition led to permanent tensions and political threats.
That was the beginning of the Cold War. The decade engendered an unprecedented of
paranoia, suspicions, rumors, and vendettas. Senator Joseph McCarthy provoked a
national élan against Communists and their supposed penetration in the American
highest institutions: the Congress, Senate, Pentagon, and even the Oval. For Larry
Ceplair®® (2008), “[the] basic problem with the term ‘McCarthyism’ is that it lacks a
consensual definition. It is not, and never was, an ideology. McCarthy himself only
occasionally used the term and never defined it” (p. 406). Nevertheless, McCarthy’s
name gave birth to a political, societal, and cultural phenomenon: the ‘Witch Hunt’.
McCarthyism imprinted the two American administrations of Harry Truman and
Dwight D. Eisenhower, the FBI and the CIA, the media, and the American society in
general. Robert Justin Goldstein (2006) reports that the introduction of the loyalty
inquiries precipitated the birth of investigations and scrutiny:

It originated with President Truman's Executive Order 9835

of March 21, 1947, which required that all federal civil

¥ McCarthyism revisited. Historical Journal of Film, Radio and Television Published online: 30 Jul 2008. 28:3,
pp 405-414



service employees be screened for "loyalty." The order
specified that one criterion to be used in determining that
"reasonable grounds exist for belief that the person
involved is disloyal" would be a finding of "membership in,
affiliation with or sympathetic association" with any
organization determined by the attorney general to be
"totalitarian, Fascist, Communist or subversive" or
advocating or approving the forceful denial of
constitutional rights to other persons or seeking "to alter the
form of Government of the United States by

unconstitutional means>°.
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Firstly concerned with totalitarianism, Nazi criminals, and infiltrated fascists, the hunt

focused exclusively on the Communists. President Eisenhower empowered the Loyalty

Board with new prerogatives.

The US citizens discovered the blacklists, loyalty proofs, and blatant inquisition.

In his pamphlet Treason in Washington Exposed 3' (1950), McCarthy exposes his

doctrine:

I felt that it was important (...) to show the complete
incompetence of the loyalty board for the reason that in this
case the files contained more than 25 documents showing
membership in organizations listed as subversive or
Communist front — that regardless of this, the loyalty board
never went through the motion of asking the judge for an
explanation as to why she joined these organizations, which
the Secretary of State himself had stated were evidence that

an employee was a bad security risk.(p.11)

3 Prelude to McCarthyism: The Making of a Blacklist. Prologue Magazine. Fall 2006, Vol. 38, No. 3.

https://www.archives.gov/publications/prologue/2006/fall/agloso.html
*! Senate hearings and auditions.



48

The country merged in a mass paranoia and everyone was suspecting his peers. Any
odd behavior, speech, or public posture may lead to arrest, charge, and judgment. The
Rosenberg’s case signaled the confiscation of the basic presumptions of innocence.
Julius and Ethel Rosenberg were arrested on the basis of informers’ reports, in 1950.
They were suspected of espionage for the USSR and - after a series of baroque trials —
were executed three years later. Their lawyer John Rogge denounced vehemently the
fascistic evolution of the judiciary system and the political institutions:

“] am more afraid of fascism than communism in America”;

“fascism in America is masquerading under the name of

nationalism”; “fascism is not dead in the United States, it 1s

simply reconverting”; “reactionaries are preparing to take

the remaining short step to fascism”; “the fascist threat to

democracy is greater now than at any time since 193232,

The repressive policy of the American administration became an obsessive and
systematic chase of the Leftists - not far from the one staged in 17" century New
England against the witches.

McCarthy, who wanted to fight totalitarianism, found himself in a dissonant
posture - where he was implementing fascistic ways to fight the Reds. Consequently,
he lost his intellectual supporters, who started to dissociate themselves from his actions.
That was the rise of a McCarthophobia. In Buckley Jr. and Bozell** (1954), William S.
Schlamm’s prologue attempts a defense of the Senator. For Schlamm, McCarthy’s
innermost fear was fascism with all its shades:

Indeed, nothing perhaps embitters McCarthy's opposition
so much as the, to them, confusing fact that he has never
indicated the slightest sympathy for Fascism. For, surely,
one is allowed to presume a general consensus that these

are the two irreducible tenets of any Fascist ideology: the

*>Quoted in Phillip Deery, Red Apple: Communism and McCarthyism in Cold war New York, 2014, p 137.
33 See, WM. F. Buckley Jr. and L. Brent Bozell. McCarthy and His Enemies: The Record and its Meaning, 1954.
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transfer of undivided social and political power into the
hands of an executive which reigns supreme; and the
abolition of all political parties, save a "people's"
militarized rally around a deified leader and his appointed
"elite ". Different color schemes of Fascism (black, brown,
or red) may, as it suits, drape this skeleton of the Fascist
doctrine with different Sets of racial or social or

philosophical (1954: xii-xiii).

The Causes and Effects of McCarthyism®? of John Brown (1955) approves partially
Schlamm, Buckley and Bozell statements. Brown, also, indicates McCarthy’s sets of
sincere intentions that neglected their primary objectives and went out of control. He
relates the ‘Witch Hunt’ to an American mentality that envisions the world in a ‘black
and white’ optics:

All the different types of McCarthyism, however, have one

thing in common. They all take advantage of those

principles of reasonableness and decency which make a

living democracy possible. The question fundamentally is

one of fair play, but also involved are the unique American

conditions. Probably the most important is the black and

white character of the American mentality and the obvious

inability of most Americans to live peaceably with those of

diametrically opposed opinions (p. 178).

The ascertainment that McCarthy was a magnifying mirror (to a society in
perpetual search of an enemy) is validated in Thomas Doherty’s Cold War, Cool
Medium: Television, McCarthyism, and American Culture (2003). Doherty subtly
redefines the notions of otherhood through colored concepts: “Red Fascism” (p. 8) and

“Blacklisted People” (pp 19 -36). For him, McCarthyism was one semantic

3 John Brown, The Causes and Effects of McCarthyism. The Political Quarterly. Volume26, Issue2. April 1955;
pp 178-185.
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redefinition of totalitarianism. Each step of the mutation was accompanied by a shift in

the signifiers. The epoch forced the Americans to confront panic and solve their moral

dilemmas*®. Some pro-McCarthyism tenants felt even the need to apologize nearly half

a century after. Such is the case of Stephan Thernstrom®. Who made a mea culpa s
peech in the National Association of Scholars 37 for his blind implications and

corrupted judgments.

By the time McCarthyism declined, the 1950s ended with a massive hangover:
Americans exhausted, intellectuals persecuted, and a nation divided. Though the
situation was appeased by the repetitive brave decisions of the Supreme Court, which
dismissed several federal cases, the pleas of a decade of suspicions, populism,
gratuitous and expeditious trials have shattered the frail unity of a nation. The self-
inflicted task of fighting totalitarian communism was extended to leftists, socialists,
free thinkers, artists, and intellectuals. The viral propagation of the inquisition left a
few people safe, and everyone affected. America buried McCarthyism with the arrival

of Sixties that saw the rise of Civil Rights Activism and the Hippie movement.

1.2.3. The extinction of McCarthyism, the rise of the Hippies

The 1960s opened with the agglutination and stratification of various libertarian trends.
David DeLeon’s seminal work Leaders from the 1960S: A Biographical Sourcebook of
American Activism (1994) affirms that the decade formalized the return of utopianism
in various shapes, but most importantly under the form of political activism. In this
edited book, Deleon has collected biographies of the most influential political activists
of the 1960s. The decade brought a set of candid idealism: desires to mend the ravages
of the Witch Hunt and challenge the mainstream culture. A kaleidoscope of social and
political claims spread all over the nation and involved: civil disobedience,

liberalization of morals, anarchism and rebellion.

¥ See : Marjorie Heins, Rude Awakenings: An American’s Encounters with Nazism, Communism, and
McCarthyism. American Communist History 13(1), April 2014.

% An American Neoconservative scholar; author of the Harvard Encyclopedia of American Ethnic Groups. He
was a supporter of McCarthyism, and he rejected affirmative action as well as other forms of positive racial
discrimination.

7See: Stephan Thernstrom, McCarthyism Then and Now. Academic Questions, V olume 4, Issue 1, March
991 pp 14-16
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Staughton Lynd, for instance, is cited as the founder of Organized Socialist Left,
a utopian community (p. 207) that aimed to create a judicial protection for workers
and reorganize labor. Ecotopia, another instance, was born out of the ecological
agitators’ efforts to preserve the planet and restrain the monstrous industrial growth.
Edward Abey (pp 291-296), Murray Bouchkin (pp 297- 305), and Jerry Rubin (pp
437 — 442) are described as the ancestors of Green Peace and WWF (World Wide
Fund for Nature). Among the other noticeable utopian projects, the Civil Rights
Movement emerged as a response to silenced aspirations of Afro-Americans,
Hispanics, and women.

The striking efforts of political activists galvanized the American Left which
was harassed during McCarthyism. Angela Davis, the legendary figure of human
rights defense, emerged as a fearless communist militant pleading simultaneously for
women equality, ethnic recognition, and middle class welfare. Deleon describes
Angela Davis, Noam Chomsky, and Paul Goodman, to name a few, as the elite of
counterculture:

[These] individuals (...) all have some broad vision of
community. Some advocate a society where individuals
have direct control over their own lives through such
institutions as unions, co-ops, and voluntary associations,
rather than being "represented" by elected officials. Some
call this ideal society anarchism, such as Noam Chomsky,
Dorothy Day, and Paul Goodman. Others advocate forms
of democratic or libertarian socialism, such as Heather
Booth, Ron Dellums, Michael Harrington, Tom Hayden,
Sidney Lens, I. F. Stone, Staughton Lynd, and James
Weinstein. Some, like C.L.R. James and Herbert Marcuse,
spoke for a non-party form of Marxism; some have been
members of the Communist Party USA, such as Angela
Davis and Dorothy Healey. Others have been idealistic
liberals (like Jesse Jackson) ... (p. 470).
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These names have entered in the American unconscious as they were new Founding
Fathers of the 20™ century America. The most significant contributions of these
figures were the breaking of decades of conservatism and conformism. Michael Wm.
Doyle’® (2001) notes that, only, the Sixties leaders and utopians have had such an
unlimited projection into the future, and that the decade benefited from an ideal
conjuncture which permeated the emergence of a counterculture:

The counterculture did not come out of nowhere. Its birth

was midwifed by simultaneous booms in both the U.S.

economy and population. In the final analysis it must be

understood as an expression of the utopian premises that

form the wellsprings of American civilization. The

commitment to “life, liberty, and the pursuit of happiness”

with which the new nation rationalized its independence to

the world was deliberately left vague and ambiguous so as

to maximize its universal appeal (p. 152).

Doyle describes these utopian beliefs as a continuation of the American Dream, with a
sense of overhauling the foundations of the myth and creating new cultural and
societal standards. Doyle states that counterculture’s individuals levitated in a
philosophical in-between; a modicum of figuration and abstraction, and a complete
denial of earthen realities:

The counterculture’s quest for utopia was consonant, too,

with the myth of American exceptionalism, a belief that

posits the United States as both fundamentally different

from and superior to other nations. It is characterized by

totalism, by novelty, and by openness to experimentation. It

betrays a certain insouciance toward the strictures of

tradition, which periodically swells into mass rebellion

against legal authority. It exhibits a pronounced tendency to

*¥Michael Wm. Doyle, Debating the Counterculture: Ecstasy and Anxiety Over the Hip Alternative . In David
Farber and Beth Bailey (editors), The Columbia guide to America in the 1960s , 2001 pp 143- 156.
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moralizing coupled paradoxically with the headlong pursuit
of pleasure. Utopian projects all too often beget dystopian
realities, as the record of the twentieth century attests. But
those who deem themselves unfettered by history are not
conditioned to see past as prologue. Counterculture is

inscribed in the American cultural pattern (p. 153).

Therein was the confluence of the pacifists, anti-war protestors, LGBT movement,
Second Wave Feminists, the Beat Generation writers, and the New Left. Crystallized
around the Afro-American claims for equality, these subcultures shaped the Civil
Rights Movement; a blend of utopianism and revolt against the established order,
tainted by naivety and condor.

It was in San Francisco, in Berkley, that anti war protests formalized the
existence of the Hippie movement. Under the banner of ‘peace and love’, The Hippie
movement started first as an underground culture, then as subculture, and then joined
counterculture. Nurtured by the dejected and desponded minorities, the Hippies
created a constellation of the leftovers who decided to make their own world. The New
Abolitionists and Black Power joined the flow and tainted the movement with racial
equality claims. The then-American administration seemed unprepared for the
groundbreaking wave of libertarianism. Sharon Monteith *° (2008) reports that the
amplification of identity activists and youth circles has destabilized the Richard Nixon
administration:

The anti-war movement evolved out of other social
movements and was one of the most heterogeneous. The
image of peace protestors as beatniks-turned-hippies
protesting via love-ins was designed to damage the
movement. The government’s distrust of youth movements
was made manifest by 1969 when Vice-President Agnew*’

declared that young anti-war protestors were like naughty

*Sharon Monteith, American Culture in the 1960s.
“Vice President under Richard Nixon. He was publically disgraced and forced to resign in 1966.
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children, too easily influenced by communists (pp 175-

176).

The movement was seeded and the first riots were fatal to a dozen of protestors. The
virality of wrath soon prevailed all over California. Richard Barbrook and Andy
Cameron*' (2001) report a historical fact: the cultural secession that took place with
the Berkley insurrection and the profound despise with which the movement was met
marked the birth of counterculture:

On May 15, 1969, Governor Ronald Reagan ordered armed

police to carry out a dawn raid against hippie protesters

who had occupied People’s Park near the Berkeley campus

of the University of California (...) On that day, the

“straight” world and the counterculture appeared to be

implacably opposed. On one side of the barricades,

Governor Reagan and his followers advocated unfettered

private enterprise and supported the invasion of Vietnam.

On the other side, the hippies championed a social

revolution at home and opposed imperial expansion abroad.

In the year of the raid on People’s Park, it seemed that the

historical choice between these two opposing visions of

America’s future could only be settled through violent

conflict p 365.

The panic of the rulers*? reflected a profound misunderstanding of the mutation of the
American society and the ravages of McCarthyism in the previous decade. The
Hippies established a parallel culture that was first underestimated, but afterwards

validated by popular acclaim.

#'Richard Barbrook and Andy Cameron. Californian Ideology. In Peter Ludlow (editor). Crypto Anarchy,
Cyberstates, and Pirate Utopias, 2001. pp 363 — 387.

*2See : Rodney P. Carlisle and J. Geoffrey Golson (Editors), Turning points, Actual and Alternate Histories :
America in Revolt during the 1960s and 1970s, 2008.
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The Hippie times were also historical landmarks of the women’s re-
appropriation of the intellectual debate: their position in society and their access to
the same privileges of white men. Betty Friedan’s The Feminine Mystique (1963) is

said to have spurred the Second Wave of Feminism

. The legendary feminist
questioned whether the post— World War II suburban utopia was really enough to
satisfy educated women. She speaks of women’s identity crisis and housewifery as a
catalyst to their condition. In the prominent chapter the Forfeited Self (pp 299 — 325),
Friedan explains the how women melt in the molds created by men, and how
American culture (and more precisely the American School of Psychology; notably
Abraham Maslow) has confined women to sexual objects that cannot transcend their
status and achieve self-actualization. The female segments of the Hippie movement
endorsed the view of Betty Friedan and staged a parallel sexual revolution**,

The Hippie communities marketed sexual desires and the use of recreational
drugs as rites of passage from conformism to self-liberation. The wall of silence that
was erected in the previous decades is gone. In Hippies, a Guide to an American
Subculture, Micah L. Issitt (2009) accounts for the Hippies’ search for self-realization
and enlightenment through the use of drugs. Their search of ‘artificial paradises’ is
motivated by the need of evasion from the realities of the (dystopian) concrete world
and the fabrication of a levitating universe:

Hippie society is ideally conceived of as a place where
personal interest is served; where the individual is free to
““‘do his own thing’’ and to ‘‘find where he’s at.”’ In its
utopian version, it is a world where each, in accordance
with personal disposition, acts in terms of his individual
interests; and all, in sharing similar interests, act in concert.

Thus how any individual chooses to orient himself toward

* Second Wave Feminism is distinguished from the First Wave which was mainly predicated on Franchise. The
1960s Feminism targeted such personal freedoms as the right to dress and behave in society beyond the male-
imposed canons.

* See: Dalila Zeghar’s work on the double curse on the black female condition in New categories of female
character in Alice Walker's novels through a comparative study of western, African-American and feminist
theoretical propositions. Phd Thesis Supervised by Prof. Bahous Abbas, University of Algiers 2, 2012, pp 28-29.
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the means of production and distribution ultimately rests on
matters of personal disposition. Some hippies live as idlers,
as persons who drift aimlessly, without ambition. Others
homestead and focus their attention on ‘‘getting by.”” Yet
others desire to secure various advantages for themselves
and their kin—and in so desiring they may direct their

attention and interest towards the marketplace (p. 117).

The Hippies, as illustrated above, loathed market economy and adopted collectivism as
the basic mode of the production and redistribution of wealth.

The ethnographic study of Sherri Cavan® (1972) reveals the synergy that the
Hippies have succeeded to operate. They maintained a balance between personal
objectives of self-fulfillment and their community’s collective needs:

Hippie society is ideally conceived of as a place where
personal interest is served; where the individual is free to
“do his own thing” and to “find where he’s at.” In its
utopian version, it is a world where each, in accordance
with personal disposition, acts in terms of his individual
interests; and all, in sharing similar interests, act in concert.
Thus how any individual chooses to orient himself toward
the means of production and distribution ultimately rests on

matters of personal disposition (p.235).

Free will and personal concerns always prevailed. Nevertheless, their solidarity in the
Civil Rights marches and the refusal of the Vietnam War cemented their ranks and

sealed their unity*¢. Obviously, the Hippies are neither heterogeneous nor monolithic.

43 Sherri Cavan. The Class Structure of Hippie Society. Journal of Contemporary Ethnography, Vol. 1, Issue 3,
1972.

* Historians incorporate the Woodstock Festival, 1969 and the Stonewall Revolt,1969 (LGBT insurrection) to
the Hippies’ unionist actions.
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They are made of singularities and differences that have met in a specific momentum.

John Robert Howard*’ (1969) distinguishes four types of Hippies:

. the visionaries, the freaks and heads, the midnight
hippies, and the plastic hippies. The visionaries are
utopians who pose an alternative to existing society. They

repudiate conventional values on the grounds that they

induce status anxiety and a fetish for material acquisition (p.

43),

The visionaries are, indeed, the component that carried the counterculture to a

challenging culture. In comparison, the fragments of McCarthyism have vanished

(with residual traces), while Hippies set a cultural background that is constantly

reviving through the historical legacy of the emancipation of minorities; “L ‘individu

roi*®” (individualistic king figure), for instance, has been set as a life standard for the

decades to come.

The visionary Hippies had that particularity which consists in the belief that

they were unique in their crafting of utopia. Timothy Miller (1999) outlines this

fallacious belief by asserting that there is a long and various utopian traditions. In The

60s Communes, Hippies and Beyond, Miller quotes the observations of Robert

Houriet*

"At the outset, [the 1960s communal movement] was the
gut reaction of a generation. Hippie groups living a few
country miles apart were unaware of each other's existence
and equally unaware of the other utopian experiments in
American history. They thought theirs were unique and
unprecedented."l However, although a sense of newness

and of discontinuity with the past did indeed characterize

7 John Robert Howard, The Flowering of the Hippie Movement. Annals of the American Academy of Political

and Social Science, Vol. 382. Protest in the Sixties (Mar., 1969), pp. 43-55.

* French Expression - emanating from the French Theory (Gilles Deleuze, Felix Guattari, and Michel Foucault)

as concept through which all philosophical conceptions are individual-centered.
* Robert Houriet. Getting Back Together,1971.
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the 1960s outlook (particularly among the counterculture),
the people of the new generation emerged from a historical
context as surely as any other generation ever did; the
communes, like the rest of the cultural milieu, had sources

in history as well as in contemporary culture (p. 01).

The United States has always had a utopian destiny; its settlements, the Quakers, The
Shakers, Oneida, the Farm, to name some °° . The utopian projects have had (in
common) a re-appropriation of urban or rural spaces. After the 1967 ‘Summer of
Love’!” thousands of Hippies moved from urban locations to rural locations, under the
banner of ‘back-to-land’ movement®?, for the sake of establishing communal utopias.
These secular utopias were predicated on the architectural and ecological principles of
estheticism and harmony (in their spatial senses), and inspired from the socialist
theories of Charles Fourier. Their aim was to defy the mainstream culture and create
other lifestyles which are not commanded by the market, the army, or the bourgeois.

The Hippie movement ran out of steam by the mid 1970s for various reasons.
The main one concerned the abrogation of the mandatory conscription>®. The antiwar
activists’ efforts, combined with the Civil Rights marches, ended the War in Vietnam
in 1975. Another element that defiled the movement was the moral panics induced by
the abusive use of drugs and acids. Historical observers estimate that excessive drugs’
use and depraved sexual practices have precipitated the decline of the movement and
the disaffection of the militants.

The popularity of the Hippies was even more damaged by Charles Manson>*
and the Manson Family murders. The Manson Family was a product of the Hippie

culture in its most nihilistic form. Jeet Heer (2017) of the New Republic Affirms that

See: Robert P. Sutton. Communal Utopias and the American Experience: Religious Communities, 1732—2000,
2003.

> One of the greatest Hippie (mediatized) meetings in the Golden Gate (San Francisco) — organized to celebrate
peace and love.

>*See: Gina Misiroglu (editor). American Countercultures: An Encyclopedia of Nonconformists, Alternative
Lifestyles, and Radical Ideas in U.S. History, 2013, p 18.

33 The Draft Lottery (1969) was a conscription random selection process, voted under Nixon, to enhance the size
of the US troops in Vietnam. The Draft was repealed in 1973.

> Charles Manson (1934-2017) was a mass murderer and the leader of a California-based utopian community:
the Manson Family. With his followers he was associated to nine assassinations - including Sharon Tate the
spouse of the film maker Roman Polanski.
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Manson was not literate by had stunning absorption ability and that he was influenced

by L. Ron Hubbard and Robert A. Heinlein:
Manson won them [The Manson Family] with a doctrine of
communal bonding: They would be a family and share in
all things, including love. Manson’s made-up religion was
a cut-and-paste invention that borrowed from many sources.
As The New York Times notes, Manson’s philosophy was
“an idiosyncratic mix of Scientology, hippie anti-
authoritarianism, Beatles lyrics, the Book of Revelation,
and the writings of Hitler.” But the sci-fi component was
pronounced. Stranger in a Strange Land provided the
Manson family with its rituals (water-sharing ceremonies),
terminology (“grokking”), and promise of transcendence
(Manson’s followers hoped that, like the hero of Heinlein’s

novel, they would gain mystical powers).>

The association of the Hippies ideals and the utopian communes with the folly of
Manson and his disciples accelerated the fall of the movement. The activists,
themselves, felt the weight of the years and the systematic obsolescence of naivety and
idealism®. All in all, what will be remembered is the fact that the Hippies have
succeeded in endangering the hegemony and they have modified the canons of

authority and citizenship.

I.3. Heinlein in motion: the utopian uncertainty
The condensed slices of historical markers (fascism, anti-communism, and

counterculture) are present in Heinlein’s narratives. The Dean of SF liked to name his

3 Source: Jeet Heer, Charles Manson’s Science Fiction Roots: How L. Ron Hubbard and Robert Heinlein
influenced a murderous cult. The New Republic. November 21, 2017.
https://newrepublic.com/article/145906/charles-mansons-science-fiction-roots

%% See: Richard Brownell. Chapter 05: The Counterculture Loses Its Way. In Counterculture of the 1960s (World
History), 2011, pp 70-83.
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art ‘speculative fiction’, as he used sustainable historical facts and extrapolated them
to probable future happenings. In his trilogy of liberty and self responsibility (Starship
Troopers, A Stranger in a Strange Land, and The Moon is a Harsh Mistress), the
writer did capture the socio-historical contextual emanations and has incorporated
them in his narrative, without eschewing any possible controversy: fascism allegations,
misogyny, or racism.

Much of the author’s narratives are utopian-oriented propositions in which the
moral concerns are on the borderline between absolutism and relativism. Heinlein
seemed to have never forgotten that all historical instances of utopian projects have
been transformed into totalitarian realities. Eric D. Weitz’s conclusion in 4 Century of
Genocide: Utopias of Race and Nation (2003) explains this fact:

The movements and regimes (...) [Communism, Nazism,
Racial Communism (Khmer Rouge, Cambodia) and
National Communism (Serbia)] all articulated powerful
visions of the future. Each of them promised to create
utopia in the here and now. There were, of course,
profound differences in the contours of the future societies

they intended to create (p. 236).

Heinlein’s political unconscious prevailed all over his prominent narratives. Indeed, he
was receptive to the perversity of the totalitarian European political regimes. They all
have started with a dream, and ideal, and utopianism. In their execution, the
totalitarian doctrines have crushed individual liberties and suspended all possible
freedom of consciousness. Heinlein was not the conscientious objector’’ of his time;
he was in favor of the most fundamental conservative principles like patriotism and
excessive chauvinism. Starship Troopers is the example of the belligerent fiber of the
author: the paramount proposal of an all-militaristic order through which the society is

regimented, and citizenship earned’®. His observations of his own country are similarly

37 A term that refers to persons who holds a negative standpoint towards the military service. See: Anders
Schinkel. Conscience and Conscientious Objections. 2007, pp 483- 56.
*¥See: Nader Elhefnawy. Robert Heinlein's Starship Troopers. The Explicator, 68:1,2010 pp 62-63.
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circumspect as he questioned the attitude to have in front of communism. In The
Puppet Masters, he contested the hesitation between resistance and collaboration and
opted for retaliation and undertaken fight.

As a writer, he set personal dialectics of his historical concerns. Firstly
identified as an anti-Communist, he attacked the leniency of the then-rulers and their
underestimation of the menace. Thus, Starship Troopers was his response to the
cessation of the nuclear tests. Then, when the ‘Witch Hunt’ climaxed, he reversed his
political discourse into a celebration of demilitarization and othered-oriented love and
understanding. The ideological gap in Aliens’ representation in Starship Troopers and
A Stranger in a Strange Land is sufficiently considerable to start to wonder if that is
the same writer who holds these discourses. Pure and simple, Heinlein carried
provocation to the extreme. He reiterated the libertarian claims in The Moon is a
Harsh Mistress, minus pacifism. The novel embraced the growing anarchism of the
Hippie movement and Neo-Trotskyism which are typical obsessions of 1950s writers.
M. Keith Booker’s The Post-Utopian Imagination: American Culture in the Long
1950s (2002) unveils the concerns of the decade. The scholar assumes that postwar
novelists have attempted to recreate a utopianism inspired from the foundation roots of
America. He refers to Norman Mailer and Vladimir Nabokov as utopian provocateurs
(p 48). Heinlein is, also, pictured as a syndrome of the American intellectuals’ quest
for challenging the established order — by introducing zests of agitation.

Alternatively in and out of trendiness, Heinlein’s fiction cannot be amputated
from the American tradition of utopianism. Matthew Wilhelm Kapel (Exploring the
Next Frontier Vietnam, NASA, Star Trek and Utopia in 1960s and 1970s American
Myth and History, 2016) explains that Heinlein’ Starship Troopers updates two

foundation myths of the USA: survival in the Far West and the notion of frontiers:

The battle suit of Starship Troopers is precisely this kind of
technology, and it offers in Heinlein’s work what Mogen
claims of much of American science fiction, generally
nicely captures the author’s use of such frontier mythology

and ideology. In Heinlein’s work, Mogen notes, “Though
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technology changes, conditions that forge the frontier
character endure.” As a result Heinlein often “explicitly
draws parallels between qualities required to survive the
Old West and those required in the new frontiers of space”

(1993, 47-48). (2016: 87).

In quoting Mogen ° (1993), Kapel recalls Heinlein’s devotion to perpetuate the
American myth of frontiers transcendence the and new spaces conquest. Like-minded
ascertainments are found in Monroe Doctrine ® (Manifest Destiny) and Truman
Doctrine ® (Domino Theory): the notions of territorial expansions, the choice to
intrude or not in others’ countries domestic affairs, and above all the notion of the
limits of sovereignty.

Heinlein (like Hubbard) believed more in political determinism than in
scientific fate. His wutopias use minimal scientific configurations (cognitive
estrangement) to antagonize the political certainties®?. The author of the Golden Age of
SF was less apocalyptic in his view of the future (except the communist threat) while
his SF pen-peers were more apocalyptical in their visions of utopia®. Heinlein held
bittersweet conceptions about the future; a nuanced apprehension of utopianism made
of antiestablishment and utter submission to authority. These contradictions will be
studied in the next chapters as intrinsic logic in his writings and as extrinsic effects of
his narratives on his readership.

Conclusion

Heinlein’s socio-historical context reveals a quest for a sort utopianism
mirrored by the turmoil of the 20® century. The rise of totalitarianism and its clash
with the Western democracies enabled Communism to emerge as new potential world
order. The dread of the USA, in its impotency to curb the advance of the Reds,

signified the probable penetration of the Soviets inside the territories. Then, followed a

¥ See : David Mogen, Wilderness Visions: The Western Theme in Science Fiction Literature, 1993.

% The end of interference in foreign countries’ affairs.

%' The end of isolationism for the sake of containing Communism.

82 See: Majid Yar. The Cultural Imaginary of the Internet. Virtual Utopias and Dystopias, 2014, p 19.

83 See: Vita Fortunati. The Metamorphosis of the Apocalyptic Myth: From Utopia to Science Fiction. In Krishan
Kumar and Stephen Bann (editors). Utopias and the Millennium, 1993, pp 81-89
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second ‘Witch Hunt’ whose targets were the leftists, the colored, the females, and all
what constituted a departure from the established values. The paranoid and hysterical
directions - that McCarthyism took - were gradually leading the nation to an
irreversible social and cultural secession. The institutionalized fight against the Reds
suffocated the civil society which started to contest the unbearable political pressure.
The opposition took the form of the Civil Rights Movement and the Hippie Movement.
The civil society reconnected with libertarian claims of universal and individual rights.
Thus, counterculture was born with one major aim: recovering the lost liberties and
conquering new ones.

Utopian and anarchist, the Hippies have destabilized the establishment and
redefined the American society - rocked by the benevolent discourse of a pillow book
entitled A Stranger in Strange Land. The author of the bellicose pamphlet Starship
Troopers turned his back with an insightful treaty of peace and love 4 Stranger in a
Strange Land. Vehemently critical to religion, media, and society in general, the novel
cautioned the claims of the Hippie generation and their descendants. The utopianism
of Heinlein moved brutally from unashamed neoconservative-fascistic discourse to a
blatant countercultural Hippie and anarchist manifestos. Heinlein’s sense of utopia has
changed in parallel with the transformation of the political and cultural zeitgeist.
Copying and transcending fashions (sometimes anticipating them), he embodied the

metamorphosis of the concept and its versatility.
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Introduction
This chapter exposes the theoretical and methodological contours of the dissertation.
The work is set within the confluence of literature, history, and psychology — for the
sake of identifying and understanding of the writer’s cultural and cognitive
dissonances. Beyond Heinlein and his contradictions, the SF genre itself remained
marginal and dissonant until it that has gradually earned respect: It has mutated from a
sensational consumption product to an alternative proposition of storytelling. Inherent
to this genre is its estrangement; the thematic abundance of the genre exposes the
readers to a gamut of intrinsic and extrinsic cognitive fallacies: paranoia, persecution
delirium, fantasies and cognitive dissonance. Thus, the atypical prose of Heinlein is
propitious to a considerable number of dissonances, interpretations and diagnoses.

Reading Heinlein, or any other SF work, involves several reading strata: the
author’s texts and the creation process, the critical reception and the readers’ feedback.
As estranging narratives, the works of Heinlein appeal to a new ontology: not fatally
what he intends, but the extent of his cognitive conflicts and their transmissibility to
his readers — in the form of incidental mixed signals, as an example. For the sake of
detecting cognitive dissonance and its ramifications, I opted for a multi-disciplinary
analytical approach: fragmentary elements of new historicism and critical discourse
analysis for the parts dealing with the writer and his cultural anchorage. The second set
of approaches is concerned with reception and readers’ response theory. This
progressive approach will comprise - through telescoped theories and methods — a
logical articulation: a departure from context-based to context-free approaches; from
close reading to distant reading. On the theoretical level, Darko Suvin’s Cognitive
Estrangement and Leon Festinger’s Cognitive Dissonance Theory shape the main
elements of the conceptual framework of the study. Psychonarratology will constitute
a transitory passage to readers-based approaches: reception and readers’ response
theory.

The last segment of the methodological scaffolding incorporates sentiment
analysis within the readership communities in the operational study of cognitive

dissonance. This last effort gets closer to what is commonly named distant reading: the
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current tendencies incarnated by the Stanford Literary Lab!, Gayatri Spivak (Death of
a Discipline, 2003) and Franco Moretti (Distant Reading, 2013). Since the 2000s,
literary scholars introduced their responses to the saturation of close textual reading
with an original conception of texts as a collection of data. This movement advocates
the use of data-mining, sentiment analysis and computer-aided semantic partitioning in
order to extend the scope of literary insights. More than a trendy method, distant
reading embodies the future of language-based disciplines in terms of understanding,
interpretation, and in-depth re-conception of the literary doxa.

Socio-historical and cultural dissonances are not discarded. In fact, the weight
of the historical paradigm is determinant in the understanding of the semantic
evolution of the text (Starship Troopers) and its resonance over various readership
communities. Heinlein has had several generations of readers scattered over different
periods of modern history. Each group of readers is envisaged an interpretive
community which creates its own critical lenses with reference to their zeitgeist. For
instance, the fact that the novel was adapted into film enabled the writer to attract a
new generation of readers and literary critics who constructed a new criticism - the
latter being different from the 1960s and 1970s criticism.

This chapter also provides a review of scholarly works on psychonarratology
and readers ‘responses description. The works of Purves and Beach, Odell and Cooper,
Cooper and Michalak have served for the sketching of an operational ground of the
study of cognitive dissonance: appraisals, beliefs, judgments, decision and regret.
These scholars changed the abstractedness of recipients’ feedback into a materialized
set of analyzable data; they departed from the notions of implied reader to reach the
actual reader. Their works validated a considerable part of my interrogations.
Consequently, the theoretical and methodological propositions will be interwoven

subtly and coherently to cover the scope of the dissertation.

! See the exposition of the structure’s research statements, https:/litlab.stanford.edu.
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Cognitive conceptual framework:

Cognitive estrangement and cognitive dissonance.

Starship Troopers

Psychonarratology:
Reception, reader-author contract, Sentiment analysis

and opinion mining readers’ responses.

I1.1. Darko Suvin and Cognitive Estrangement: in-text dissonance

SF does posses -within itself- the germs of contradiction, contrast, and inconstancy.
After its instatement as a ‘respectable’ form of fiction, the academia attempted to
examine its essence. Among them Darko Suvin (1930- ) stands as one of the most
influential SF scholars. Early, he theorized much of the characteristics of that atypical
genre. First, he appealed for undivided attention to its narrative structures. Then, he
inspected the estrangement caused to the readers. Indeed, SF’s unique position as a
logic-free type of fiction enables it to introduce imaginary worlds, fantasized futures,
and uncomfortable ideas. In Metamorphoses of Science Fiction: On the Poetics and
History of a Literary Genre, Suvin (1979) theorized the Novum? as the most evident
form of cognitive estrangement, the Novum being all what is not validated by
cognition. Thus when an SF writer constructs narrative worlds, he/she gradually forces
his readers to adopt his logic, or the logic of the world he is presenting. Evidently, the

torrent of inconsistent narrems 3

introduced by SF writers is susceptible to make
readers doubt into their own conceptions of logic and reason: “The supposed novelty
[of SF] rejects cognitive logic and claims for itself a higher occult logic” (1979:68).
The canons of SF narratives demand the introduction of a device that is new enough to

astonish readers and jolt their system of values.

? Latin word for new thing. In Suvin’s theory it is the scientific or technical device (introduced in the narrative)
that is unusual, or unknown to readers.
’ The smallest and most meaningful narrative detail.
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Cognitive estrangement is not limited to the incorporation of scientific
techniques in the storytelling. It consists in injecting a set of subversive ideas within
banal stories. In his seminal work Science Fiction, anatomy of Utopia / Dystopia,
Suvin (1972) stresses the “anti-cognitive laws’ (p. 375) as absolute prerequisites to the
creation of a valid SF narrative. Much of the craft of writing is predicated on the
verisimilitude of narrems with actual elements of the physical world. Suvin affirms
that SF not only questions “the man or the world but which man? In which kind of
world?”’(p. 375). A preliminary example could be found in the political and
philosophical directions of Heinlein’s trilogy. In fact, Heinlein crystallized a bunch of
postwar fears and dreads into a narrative proposition. These statements included
Novums (like warfare machinery) but also a series of ‘unusual’ ideas: proto-fascism,
anarchism, libertarianism ...etc. Suvin concludes that “post war SF [is] a combination
of scientific cognition and social oppression (global catastrophes, cybernetics,
dictatorships...)” (1972: 378-379). All the anti-cognitive propositions are thereby
narrative reactions to the drifts of the contemporary Western societies. This conclusion
ends enthroning the belief that all postwar dreams (utopias) have been over-fantasized,
and the state of delusion had been temporary. Therefore, the dominant canon SF was
to be exclusively pessimistic in tone.

Suvin (1979) classifies SF narratives into three major categories; all have in
common the prevailing pessimism of their tone: banal, incoherent, and invalidated
pessimisms. Banal pessimism is sparse and circumscribed and SF-Novums-free (more
oriented toward romance and adventure). Incoherent pessimism is articulated around
disparate narrems and does not focus a on a specific storyline. Invalidate pessimism is
dependent on the writer’s intent and the logic he/she wants to strew. Cognitive
estrangement is clearly bound to the invalidated pessimism type. Suvin questions the
plausibility of the cognitive construct of a given world on the basis of his author’s
belief. Narration, then, can only be a tool of readers’ manipulation; a re-
contextualization of reality. “How is their implied readers supposed to respond and
deal with a narrative reality that is an inverted, reverted, converted, everted, averted,

subverted other to his certainties of self and novum” (1979:78).
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The perspective of these mind games implies a reconsideration of the historical
landmarks of the readers. Paradigms of judgments are blurred (like in the empirical
environment) and anxiety is stimulated to agitate the fears of gloomy historical
horizons. Suvin claims that the dreads of past totalitarian abjections is not specific to
SF, and that more ‘mainstream’ American literature has constantly recalled that:
“[Mark] Twain returned frequently in his fragmentary sketches to the image of a future
dictatorship — monarchist technological or theological — in the United States,
establishing in this way a central theme for SF” (1979 : 200-201). Though
systematically associated with future (and futurology) SF is profoundly backward-
looking. While the Novum estranges readers with exotic and hard-to-believe artifacts,
the narrems titillate the familiar historical-unconscious of the readers. This is what
Heinlein calls ‘Future History’. In Positions and Presuppositions in Science Fiction,

Suvin (1988) revived his thesis on the bulk of the past in SF futuristic narratives:

This phase constitutes a “future history system formally
similar to the model of a number of American SF writers
(for example Heinlein and Asimov). It is a not quite
systematic series of novels and stories with interlocking
characters and locations progressing from the end of the
twenty-second century, realistically converging life on a
predominantly communist (classless) Earth and human

relations.(1988: 154)

The grammar of political SF is designed according to historical data rather than
forecast. Nevertheless, the futuristic varnish is obtained through probabilities’
calculation and gross extrapolation. Suvin does not refute the New Historicist
approach to the understanding of the scopes of SF narratives. Stephen Greenblatt’s*
legacy anchored historical data as unsurpassable in the explication of writers’ ulterior

motive. As a matter of fact, the major trends in SF narratives are congested by

* The Harvard scholar is one of the founders of New Historicism. His theory states that texts are the product of
the circulation of socio-cultural energy.
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historical mementos. Heinlein, himself, used to name his fiction anticipation or ‘Future
History’. This oxymoron pertains to the core of the genre used to cumulate
contradictions and ambiguities. Suvin (1972) further highlights the vocation of the
genre: “The valid SF forms or subgenre of anticipation tales located in the historical
future of the author’s society — should be strictly differentiated from the technocratic
ideology of extrapolations” (p. 78).

While people tend to confuse SF with futurology, the fact is that Novums are,
sometimes, purely ornamental. They act as indices on the author’s background and
offer a preview of the ideas surrounding the creation of a text. Then comes the
processes of hyperbolization and extrapolation; current tendencies are simply
amplified and theorized into a probable future: However the cognitive value of all SF
including anticipation tales is to be found in its analogical reference to the author’s
present, rather than in predictions, discrete or global (Op cit. 78).

The historical context - injected in the pseudo-futuristic perspective - is not the
only estranging paradigm in SF narratives. The historical poetics (by opposition to
hermeneutics) of the genre relies solely on what contemporary readers make of it. SF
can be easily outdated if the Novums are substantiated by scientific and technical
progress. Hence, outworn narrative devices fall short and may provoke disbelief and
incredibility. Suvin maintains that the genre has historically preserved its coherence
through a conscientious balance between unmovable historical data and believable
Novums: “This definition seems to possess the unique advantage of rendering justice
to a literary tradition which is_coherent through the ages and within itself (...) it thus
permits us to lay the basis of a coherent poetics of SF ” (1972: 347).

SF seems not be intrinsically dissonant nor inconsistent, but it is likely to
provoke dissonance and inconsistencies. Suvin (1972) implies that it is a semantic
game without clear references (p. 374). Nevertheless, SF main’s thematic groundwork
is decidedly utopian designs. Utopian ideas have been a constant matrix in storytelling:
from Plato to Philip K. Dick, passing by Jules Verne and George Orwell, all have
made their utopian proposition. Suvin believes that utopian SF is “sociological fiction
or social science fiction” (1988: 381), and that it operates “by an explicit or implicit

comparison of its imaginary community with the author’s environment” (1972: 33). In
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Science Fiction, anatomy of Utopia / Dystopia, Suvin (1972) had already reached the
conclusion that “in the 20™ century, SF has moved into the sphere of anthropological
and cosmological thought becoming a diagnosis, a warning, and -most-importantly — a
mapping of possible alternatives” (p. 378). The key concept in this statement would be
warning. Factually, the resonance of historical mistakes (namely Fascism and Nazism)
sums the anguish of utopian SF narrative. Suvin, indeed, speaks about a historical and
a narrative determinism that the genre is not programmed to overcome, nor overwhelm.
He illustrates his view by referring to “the horrors of Cold War politics paranoid
militarism, mass hysteria organized by politicians and encroaching government
totalitarianism [that] are broached in the stories of the mid-1950s (1988: 119).

Robert A. Heinlein and Isaac Asimov belonged to that era of doubt and fear.
Though critics hailed Asimov and somewhat excommunicated Heinlein, rare are those
who deny him the craft of transcribing the fears and aspirations of his time. If one
wants to make sense of the alien invasion archetype, it is evident that it signifies the
Red scare. The social cognition of the then-readers would link aliens with the Soviets
and their expansionist project. Other ‘estranged’ readers are likely to see their
(McCarthyism) condition in the eternal question: who are the monsters? Suvin (1972)
provides his own interpretation : “The aliens — utopian monsters or simply differing
strangers — are a mirror to man (...) the mirror is not only a reflecting one, it is also a
transforming one ...”(p. 374). The Bugs in Starship Troopers can either be the Soviets,
the McCarthyists, on the infiltrated American communists. The monstrosity of casual
human beings (readers for instance) is supposed to be modified if they match their
cognition with the reflected narrative portrait.

According to Suvin (1972), SF’s complex narrative mechanisms demand
readers to have a higher cognition, and engage themselves in the author’s world even
if it be estranging. Upstream, they contract settings, beliefs, and ideas that are beyond
established rules. There is a comfort zone that readers have to escape to be able to
connect with the Novums and grasp his intent. This SF-reader / SF-writer contract is
actually more exigent than ordinary fiction: “ To the demand of SF, a level of

cognition higher than that of the average reader (...) as a minimum, we must demand
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from SF that it be wiser from the world it speaks to” (p. 381). As SF is predicated on
estrangement and phantasms, SF readers’ contract with writers cannot be fulfilled
unless they subsume themselves to authorship ‘weird’ cognitions.

This bargaining process involves authorship, readership, social cognition, and
historical data. During the reading experience, authors hypothec their audiences’
cognitions and drag them into their fictional territories. Disarmed in front of estranging

dimensions (spatial, temporal, and moral), readers have no alternative but to adjust:

“...[SF enlists] the reader’s imaginative activity to fill in
the gaps in the paradigm and create an illusion of reality
(...) into the reader’s own presuppositions and cultural
intervariants, questioning them and giving him/her the

possibility of critical examination”. (1988: 70).

For Suvin (1988), the critical perspective is not forsaken and on the contrary is
encouraged. When confronted to a hypothetical history, readers will test the Novums
and their believability; they would refer to their empirical environment and produce
judgments. Risks of dogmatic postures may arise and dismiss the author’s intent.
Suvin traces cognitive dissonance without naming it. He links the cognitive
estrangement to the repetitiveness of the narrems which stimulate cognitive
consubstantial conflicts; ‘Invalidated narrative details oscillate between cognitive, non
cognitive and anti-cognitive. Half way between fantasy and SF it often induces the
reader into grey areas”. (1982: 71-72) These grey areas concern cases in which the
readers fail in identifying the standpoint and making clear judgments about the
narrative. Speaking of textual reception, this phase underlies a double problem: the
misunderstanding of the author’s intentions and his awkwardness in yielding his
propositions: “In that case, genological judgments become difficult relying as they do
more on the writer’s guessed-at intention than on the incoherent execution”. (pp 70-
71).
This Moore’s Paradox embodies the situation described by Suvin. This

philosophical condition refers to cognitive and verbal contradictory statements, for
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instance: one saying ‘it is raining, but I don’t think it is raining’. Moore described this
condition years before Festinger had developed his empiricism-based theory. Both

Moore’s Paradox °

and Cognitive Dissonance Theory are cognitive biases. The
inclusion of Novums in SF narrative does enhance the cognitive conflict when it
comes to make a moral judgment or a personal statement. In pure communication
schemes, it would be a fallacy between intention and reception, as outlined by Suvin
the cognitive Novum would “relationship deviating from the author’s and addressee’s
norm of reality” (1982: 76). The question of norms (moral, political, social) constitutes
the basis of paradox and dissonance. Factually, if two norms are confronted within a
text, or between an author and a reader, the coherence of the text, its reception, and
readers’ responses are jeopardized.

Beyond recall, Darko Suvin has pointed the essential paradigms of SF’s
narratology. Because of its novelty, the genre was detained inside a critical quarantine.
Mocked and underrated, SF led off its maturation process and earned its
reconnaissance. As soon as its seriousness acknowledged, SF’s reading angles shifted
from aesthetics to poetics, and what was noted was its estranging nature. The
introduction of cognitive Novums destabilizes both authors (misunderstood) and
readers (stuck in decision taking). Irrevocably, Suvin places the historical and social
norms as the point of discord in the reception of SF narratives. Before engaging in the
discussion of readers’ responses, a special focus is made on the concept of cognitive
dissonance that Suvin infers without naming. The next sections deal with conceptual

underpinnings of cognitive dissonance and its incidence on readers’ responses.

I1.2. Cognitive dissonance: conceptual underpinnings

I1.2.1. Philosophical roots
The backbone of the study is cognitive dissonance in readers’ responses to Heinlein’s
Starship Troopers. The paternity of the cognitive dissonance concept is attributed to

George Edward Moore ¢ and Ludwig Wittgenstein ” . Moore made a series of

> See next section.

® English philosopher (1853-1958) - whose concern was the shift from philosophical idealism to pragmatic
analytical thinking, he questioned logic and contradictions in verbal statements. See The Nature of Judgment
(1889) and Principia Ethica (1903)
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conferences where he pointed the verbal statements of people expressing their
contradictions. One of the most remarked example he used was the galvanized
statement: “It is raining outside, but it is not raining”. This statement goes against
classical logic and is, thus, inadmissible. If the speaker introduced doubt by saying ‘I
don’t think it is raining outside’ instead, the statement would be prima facie.
Wittgenstein is said to have been so impressed by this affirmation that asked Moore to
re-lecture him in his private lounge. That was the birth of the ‘Moore’s Paradox’.
Moore and Wittgenstein were have was intellectually bound by the Greek philosophy
heritage. Aristotle and Plato have set the foundations of classical logic. Moore restored
this intellectual axiom and highlighted the dissymmetry in formulation and statements.
Classical logic emphasizes the three rules: the law of non contradiction, the excluded

middle law, and the law of identity.

Classical Logic Table?

Non Contradiction: absence of opposite elements
within one framework

The Excluded Middle: no mid choice between

opposite elements

Law of Identity: a thing is a thing, even if it is

approached from a different angle

Table 1: Classical Logic Table
Moore’s Paradox does not stop at the verbal conflict; it does question the credibility of
how a given knowledge was acquired. Incoherence and inconsistencies are not located
in the verbal execution, but rather in the way information are processed. Moore asserts
that there is a gap between knowing something and denying it and not knowing

something and asserting it. Consequently, if there a contradictory statement induces a

’ Austrian British Philosopher (1889 -1951), disciple of Bertrand Russell, who founded the modern questioning
of the philosophy of language. His major work was Tractatus Logico-Philosophicus (1921).
¥ Adapted from Moore quoting Sir William Hamilton, 9" Barone, Principa Ethica (1903)
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notion of uncertainty it would be conceivable, but if it suggests a firm belief in
‘illogical’ elements that would be paradoxical.

Moore’s Paradox inspired numerous re-readings of the questions. The ‘Liar
Paradox’, for instance, revolves around the typical case of a liar who avows that he lies
and continues to lie. In saying so, the liar is, indeed, saying the truth. Ironically, he is
hardly believed when he says the truth and belied systematically. Historically, the Liar

Paradox was debated in antiquity and was bound to mathematical logic:

It was discussed in classical times, notably by the
Megarians, but it was also mentioned by Aristotle and by
Cicero (...). More recently, work on this problem has been
an integral part of the development of modern
mathematical logic, and it has become a subject of
extensive research in its own right. The paradox is
sometimes called the ‘Epimenides paradox’ as the tradition
attributes a sentence like the first one in this essay to
Epimenides of Crete, who is reputed to have said that all

Cretans are always liars.” (Beall et al. 2017)

The main difference between the Moore’s Paradox and the Liar Paradox was the area
of concern while the Liar Paradox was debated in mathematics; Moore relocated it in
the area of verbal interactions and grammatical consistency. Moore touched upon the
cognitive processes involving contradictory statements, but did not go beyond
philosophical framework. In linguistics, Charles Sanders Peirce’s!? (1882) inferences
theories — adapted in Arthur Prior’s'! denotation theses (1958) have linked the paradox
with abduction. The latter is a state in which someone is taken away against their will.

In Peirce’s logic abduction is an inference against the ‘corruption’ of textual

? Beall, Jc, Glanzberg, Michael and Ripley, David, "Liar Paradox", The Stanford Encyclopedia of
Philosophy (Fall 2017 Edition), Edward N. Zalta (ed.), URL =
<https://plato.stanford.edu/archives/fall2017/entries/liar-paradox/>.

1°See Introductory Lecture on the Study of Logic, 1882.

"' See Epimenides the Cretan. Journal of Symbolic Logic, 23:261-66, 1958.
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understanding. In other words, that would be pragmatism'2. Prior, who often cites
Peirce, believes that there is an inherent paradox between truth and knowledge, and
that multiple contradictory meanings can be found in a text. These preambles to
Festinger’s theory exuded the curiosity towards the cognitive mechanisms of paradox
and inconsistency.

Incidentally, it is in literature that lambda readers may discover the embodiment
of verbal and intellectual incoherence. In Nineteen Eighty Four (1949), George Orwell
introduced the concept of ‘Doublethink’. In his dystopia, the English novelist
describes a world ruled by a despotic party whose slogans are the following: War is
Peace; Freedom is Slavery; Ignorance is Strength. (1949: 06) The writer explains how
the party installed a mental condition out of which develop “the power of holding two
contradictory beliefs in one's mind simultaneously, and accepting both of them” (p.
270). Orwell synthesized all the theories of contradiction and paradox in one paragraph:

His mind slid away into the Ilabyrinthine world of
doublethink. To know and not to know, to be conscious of
complete truthfulness while telling carefully constructed
lies, to hold simultaneously two opinions which cancelled
out, knowing them to be contradictory and believing in
both of them, to use logic against logic, to repudiate
morality while laying claim to it, to believe that democracy
was impossible and that the Party was the guardian of
democracy, to forget whatever it was necessary to forget,
(...) to apply the same process to the process itself. That
was the ultimate subtlety: consciously to induce
unconsciousness, and then, once again, to become
unconscious of the act of hypnosis you had just performed.
Even to understand the word ‘doublethink’ involved the

use of doublethink (pp 44-45).

12 pragmatism is a philosophical approach that validates theories only when they have practical outcomes.
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Conscious of the scope of his world, Orwell virtualized a world-to-be, where
organized deceit is a political tool in the managements of the masses via the exaltation
of paranoia and incoherence. Orwell’s Novums were politically and socially not that
estranging. In fact, he extrapolated the Soviet Union’s alienating ways to lay out his
vision of totalitarianism; the pivotal point of the whole system would be instating
large-scale contradictory logic. Done with philosophical premises, it did not take long
for psychology to turn to the question of paradox and contradiction as cognitive

processes.

I1.2.2. Festinger’s Cognitive Dissonance theory: literally thought conflict
Assuredly, Incoherence continued to fascinate philosophers until it was
cognitive psychologists turn to focus on the issue. In his revolutionary work A Theory
of Cognitive Dissonance (1957), Leon Festinger exposed his description of the
conflictive relation between two cognitions which are contradictory. The core of his
theory is the resulting tension between beliefs and actions; certainties and decision
making; all in search for coherence. The most classical example of cognitive
dissonance is found in the smoker’s paradox: ‘smoking kills, but I won’t stop’.
Festinger’s empirical studies detailed the anomalies encompassing decision making as

well as the strategies used to confront or escape the choice.

Dissonance and consonance are relations among cognitions
that is, among opinions, beliefs, knowledge of the
environment, and knowledge of one's own actions and
feelings. Two opinions, or beliefs, or items of knowledge
are dissonant with each other if they do not fit together that
is, if they are inconsistent, or if, considering only the
particular two items, one does not follow from the other.
For example, a cigarette smoker who believes that smoking
is bad for his health has an opinion that is dissonant with
the knowledge that he is continuing to smoke. He may have

many other opinions, beliefs, or items of knowledge that
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are consonant with continuing to smoke but the dissonance

nevertheless exists too. (1957: 25)

The states and implications of cognitive dissonance are multiple and complex.
Festinger identifies three states of cognitive elements that might or might not provoke
conflictive tension (see figure below). When logic and decision making are not
thwarted, a subject does not display dissonance. The presence of elements which are
not logically bound (including the logic of contrast) display irrelevance. In another
configuration, the co-existence of two elements which are not contradictory (but
possibly complementary) provokes consonance. Finally, the conflictive logics create

tensions and dissonance.

Consonant: [tems are balanced
Dissonant: [tems are conflictive
Irrelevant: No visible relations between Items

Table 2 : Cognitive relations
Festinger further invested the mechanisms that interfere in the three levels of
decision: predecision, decision, and post decision. He highlighted the states of
certainty and uncertainty prior to decisions and the subsequent feelings of regret,
satisfaction, or reversal desire. The work of Festinger examined decision related
fallacies, in other terms all the cognitive biases that impede a ‘sane’ logical
functioning. To name some, the most observed biases are: effort justification,
rationalization, negotiation, information selection and so on. All the observed
symptoms converge in the ascertainment that dissonant subjects display discomfort
and, thusly, would endeavor to release the tension by looking for cognitive subterfuges
to make the decision consonant, or at least minimize the guilt in case of regretful
choice:
Dissonance produces discomfort and, correspondingly,
there will arise pressures to reduce or eliminate the
dissonance. Attempts to reduce dissonance represent the
observable manifestations that dissonance exists. Such

attempts may take any or all of three forms. The person
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may try to change one or more of the beliefs, opinions, or
behaviors involved in the dissonance; to acquire new
information or beliefs that will increase the existing
consonance and thus cause the total dissonance to be
reduced; or to forget or reduce the importance of those
cognitions that are in a dissonant relationship (1957: pp 25-

26).

On selective exposure to information, Festinger asserts that the salience of

29

dissonance is proportional to the selective process:” that favors consonant over
dissonant information (1957: 64). The ‘natural’ state of any subject who is in a
dissonant state would be the fulfillment of consonance and coherence through new
information intake.

In their work When Prophecy Fails (1956), Festinger, Riecken and Schachter
have already addressed the question of belief and dissonance in the apocalyptic

13 They anticipated the Cognitive Dissonance

prevision made by religious groups
Theory in their study of rationalization, and how these groups make sense of a failing
prediction as a comfort strategy. This strategy consists in ignoring factual information
and adopting new fake beliefs. Almost every option is envisaged, except the
confrontation of the failure:

Alternatively, the dissonance would be reduced or

eliminated if the members of a movement effectively blind

themselves to the fact that the prediction has not been

fulfilled. But most people, including members of such

movements, are in touch with reality and cannot simply

blot out of their cognition such an unequivocal and

undeniable fact. They can try to ignore it, however, and

they usually do try. They may convince themselves that the

date was wrong but that the prediction will, after all, be

'3 Namely one group called the Seekers. This cult was established in Chicago and predicted the end of the world
on December 21, 1954. Later, the group joined L Ron Hubbard, the founder of Scientology.
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shortly confirmed; or they may even set another date as the
Millerites did.... Rationalization can reduce dissonance
somewhat. For rationalization to be fully effective, support
from others is needed to make the explanation or the
revision seem correct. Fortunately, the disappointed
believer can usually turn to the others in the same
movement, who have the same dissonance and the same
pressures to reduce it. Support for the new explanation is,
hence, forthcoming and the members of the movement can
recover somewhat from the shock of the disconfirmation.

(Festinger et al, 1956: 27-28)

Festinger et al have questioned the cathartic nature of dissonance, as it helps to
ventilate negative energies and reduce hostility. For Festinger and his co-authors, the
failure of verbal coherence with deep beliefs is not a case of catharsis, but rather a case
of dissonance. When Prophecy Fails touched upon the unmovable religious faith and
the systematic ‘failure’ of religious people to maintain coherence between verifiable
facts and their cognition. In psycho-narrative terms, this is what Darko Suvin could
call ‘Estrangement’; Suvin presented it as an authorial standpoint, while Festinger et al
studied it as a collective self-inflicted condition.

In their 1959 article, Cognitive consequences of forced compliance, Festinger
and Carlsmith hounded decision-making under forceful intimidation. They illustrated
their theory by the ostentatious intrusive third-parts in the process of choice and action.
Political correctness, social pressure, and fear of judgment are elements that force
people to change their beliefs. The forced change modifies the person’s beliefs in
adequacy with his speech, and makes them profoundly change his belief, minus
religious ones. “What happens to a person’s private opinion if he forced to do or say
something contrary to that opinion? (...) Under some conditions, the private opinion
changes, so as to bring it into closer correspondence with the overt behavior the person

was forced to perform.” (1956: 113)
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In Conflict, Decision, and Dissonance (1964), Leon Festinger provides a
further explanation. He believes that decisions do not have the same weight. Some
decisions surpass the casual daily choice one may make. When it comes to moral
questions, or issues that are related to deep convections, individuals outweigh the
conceivable and the acceptable, and ‘struggle’ to make the most adequate decision
:“the more difficult the decision, that is, the greater the pre-decision conflict, and
hence the greater the post decision dissonance, the larger is this dissonance reduction
effect.” (1964; 06) Festinger manifested certain optimism in the human brain’s
elasticity and adaptability in decision making. Nevertheless, he acknowledged that the
reduction of cognitive dissonance is never warranted, and that residual conflict might
persist in the post decision phase — provoking, thus, regret, opinion reversal, or
resilience.

Beyond cognitive psychology, the theories of Festinger have been hailed as
revolutionary and are implemented in various fields: human resources managements,
the military, sociology, media studies, and criminology, to name a few. In this
dissertation, it was coupled to the description of readers’ responses to a morally-
controversial novel of Robert A. Heinlein. Before evoking the ramifications of the
Cognitive Dissonance Theory in literary studies and narratology, a focus is to be made
on a corollary theory: Cultural Dissonance. This option is meant to understand the

author relation to his socio-historical and cultural context.

I1.2.3. Cultural Dissonance, Anomie, and Retreatism

At first glance, cultural dissonance has no direct relation with cognitive
dissonance, except, perhaps, the notion of discomfort. Indeed, cultural dissonance is
also predicated on the tension resulting from the opposition of two cognitions;
individual vs. social cognitions. For Matsumoto and Juang (2008), culture is a
cognitive product : “Because values, beliefs, and norms, for instance, are cognitive

products, we can view culture as being cognitive. In other words, cultures are nothing
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but knowledge/cognitive representations translated into certain norms, opinions,
attitudes, values, and beliefs'#”.

Cultural dissonance often defined as a situation of malaise one might have vis-
a-vis his society, culture, or era. In sociology, it is associated with a brutal change in
an individual’s socio-cultural environment, and the process of the change of
inadaptability the same individual undergoes to challenge or adapt to the change. One
instance would be the present day arrival of migrants in Europe. The discomfort is
two-sided: the migrants labor to adjust, while the locals, on the other hand, collide
with another reality that ‘threatens’ their own comfort. At a given moment, cultural
dissonance would provoke individual and mass-cognitive dissonances. Taking the
migrants’ example local people may say: ‘I m not racist, but they would be better at
home’. Such a statement is not overtly racist, but does imply xenophobic intentions. In
cognitive dissonance terms, the locals would ‘fight” between two cognitions: the fear
of being called racist, and the non-acceptance of migrants on their territories.

Early traces of cultural dissonance theories are found the work of Emile
Durkheim Suicide: a Study in Sociology’> (1897). In this book, Durkheim exploits the
notion of anomie as the rupture between an individual and the social norms, and the
beginning of deviancy. Hence, the individual is subjected to a persistent feeling of
discomfort, and the outcome can only be alienation and crime. The American
sociologist Robert K. Merton resumed the work of Durkheim and introduced his own
version of anomie in his article: Social Structure and Anomie (1938). In this cautionary
paper, Merton underscored the concept of deviancy, as the opposition between
individual cultural goals and institutionalized means. In other words, when a society
creates norms that do not match individual cultural goals, the same society considers
the individual’s non-compliance as a form of deviancy. Merton provided further
details by establishing a typology of individuals in regard to their compliance. These

are spread over five categories:

" Matsumoto, D., and L. Juang. (2008). Culture and Psychology. 4th edn. Belmont, CA: Thomson Higher
Education.
13 See Emile Durkheim Suicide : a study in sociology 1897, reprinted 1951 . The Free Press
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Conformists: individuals who adjust their cultural goals to institutionalized means

Ritualists: individuals who accept institutionalized means but reject cultural goals

Innovators: individuals who reject institutionalized means but accept cultural goals

Retreatists: Individuals who reject both cultural goals and institutionalized means

Rebels: Individuals who reject both paradigms and who attempt to create a new social

order

Table 3 : Merton’s classification of cultural dissonance

Robert K. Merton's Deviance Typology
Institutionalised means

Accept Reject

v

— a

g Y Conformity Innovation

[}

O <

©

j .

2%

> -% Ritualism Retreatism

O
New means
Rebellion

New goals

Figure 1: Merton’s individual typology and deviancy model

Enduringly, Merton’s theory is valid for writers who do or not fit in their
context. . The changing nature of norms and the intellectual evolution of authors
constitute literary canons that imprison writers in a temporary / constant etiquette from
which they endeavor to get rid of, often, in vain. Heinlein’s ‘deviancy’ is a core stake
in our study. Beside the interest we devote to readers’ dissonant responses, it is
legitimate to question within an authorial perspective, the position(s) of Heinlein
within this acknowledged theoretical framework. Heinlein lived  many lives with
social, cultural and historical prescriptions. Are the fascistic accusations
institutionalized means or are they are they misunderstood cultural goals. This is what
will attempt to answer later in the dissertation, as this theory would help to calrify

Heinlein’s intellectual postures.



84

I1.3. Psychonarratology, a transition to reception and response
I1.3.1. The birth of narratology
Narratology is a relative recent literary discipline that descended from post-
structuralism beliefs and semiotic orientations. Concretely, it purports to study the
universal and the particular patterns that enclose storytelling; in other words, the codes
and conventions that shape narratives. Narratology early forms date back to Plato and
Aristotle. Antiquity philosopher questioned the relationships between the modes and
forms of oral storytelling. It was not until 1928 and Vladimir Propp’s Morphology of
the Folk Tale that the first academic essay on the conceptualization of the study of
narration was validated. The mid-twentieth century witnessed the contributions of
Claude Lévi-Strauss’ The Structural Study of Myth (1955), Algirdas Julien Greimas’
La Description de la Signification et la Mythologie Comparée : Le conte populaire
Russe (1963), and Mikhail Bakhtin ‘s Dialogisme '¢ in La poétique de Dostoievki
(1970) which have prepared the terrain for the birth of narratology.

The term was used for the first time by Tzvetan Todorov in the Grammar of the
Decameron (1969). Todorov despoiled the text !7 from the mythological aura and
denuded the narrative artifacts that constitute folk tales. Later the works of Gérard

Gennette (Figure II, Figure III 1972, 1983) expanded the perspectives of the discipline,

18 1

and recentred the debate on the dichotomy: diegesis '® vs. mimesis ' . Gennette
established a series of unavoidable structural and rhetoric figures that constitute
narratological acts. By the beginning of the 2000s, narratology embraced the trend of
the theoretical framework of cognitivism. Cognitive narratology capitalized the
breakthroughs of cognitive psychology and utilized them in a shift from pure textual to
mind-related studies. Hence, a shift was operated from the study of narrems to the
concern of the narrative perception. David Herman (1999) defines the discipline as a
subdomain within postclassical narratology. In New Perspectives on Narrative

Analysis®’, the scholar and the contributors pose the cognitive contours of cognitive

" Dialogism is a term used by Bakhtin to describe the relation between the main narrator

7 The Décameron is a classical Italian collection of passion and erotic tales collected by Boccace

"8 The act of telling a story.

' The act of showing the world of the story.

*David Herman “Introduction.” D. H. (ed). Narratologies: New Perspectives on Narrative Analysis. Columbus:
Ohio State University Press, ,1999, pp 1-30.
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narratology and what would be called later psychonarratology, and its variant
socionarratology. The new directions were definitely established as narratology-
adjacent disciplines.
I1.3.2. Cognitive narratology
In Herman’s Cognitive Narratology ' (2009), which synthesized the

narratological ethics and their cognitive perceptions, appeared the inclination towards
the autonomy of the discipline and its potential connection with the rising works of
Rastier (2005) on Cognitive Semantics and in-textual lexical-grammatical
perceptions??. Enhanced by, Jens Eder’s article Narratology and Cognitive Reception
Theory (2003), cognitive narratology was implemented as a method in film studies.
Eder examined film narratology and iconography and their relation to readers’ senses
and perceptions. He avowed that the theoretical background of cognitive narratology is
multiple and cannot be submitted to one methodological paradigm:

There are many different kinds of cognitive theory

available for narratologists to exploit: theories of

intentionality and imagination originating in the analytical

philosophy of the mind, models of perception and

categorization from cognitive psychology, and theories of

textual interpretation from linguistics. Some of these

approaches are empirical, others non-empirical, and they

have a disparate range of essential basic concepts: some of

them describe mental representational structures with the

help of cognitive schemata, others turn to propositions or

mental models (2003: 06).

Much influenced by cognitive psychology, Eder pleaded for a shift toward empirical

and semi-empirical research in textual reception and justified it by an inevitable

'In: Hiihn, Peter et al. (eds.): the living handbook of narratology. Hamburg: Hamburg University Press. (2009)
** Rastier, Frangois. Sémiotique du cognitivisme et sémantique cognitive : Questions d histoire et
d’épistémologie. Texto ! mars 2005 [en ligne]. Disponible sur : <http://www.revue-
texto.net/Inedits/Rastier/Rastier Semantique-cognitive.html>. (Retrieved January 2015
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depletion of theoretical tribulations. These arguments - in favour of approaching the

textual reception — would back my methodological approach to readers’ responses:

It should also be possible to use ... [the production analysis
and ‘real’ meaning, or intended reception, of a narrative
text] to analyse cases of probable or actual reception in an
empirically identified or hypothetically postulated group of
recipients. In other words, we should be able to analyse not
only the story that is narrated, but also the story that is read
or heard. In the case of the narrated story, we begin by
using the textual data as the basis for hypotheses regarding
authorial intention, communication strategies, and the like,
and the characteristics of an idealized model recipient (e.g.
the abilities and knowledge possessed by that recipient
(2003: 04).

Instead of readers, he uses to the term recipient as if there is a communication scheme
between the author and his audience. Eder specifies that there is a: “historically and
sociologically defined group of recipients” (P 04), and thus the textual perception is
predefined by the societal and historical membership traits. Eder deplored the
preclusion of studies on the emotional side of perception, and seemed to regret the
over dominance of standardized mental structures. He argues that “emotional effects
such as plot-related tension, curiosity, surprise, and empathy presuppose the
representation of events” (p. 12). Cognition, reception, and emotion constitute the
narrative experience — beyond the passivity that can endanger the reading process. The
hypothetical or/ and the actual recipients are to be involved in the construction of
meaning — by incorporation their emotional feedback: apathy, empathy, doubt ...etc.
Eder firmly believed in an empirical approach to narratology (the evidence
being the inclusion of actual recipients) for the sake of instating a coherent

interpretative model:
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Narratology needs cognitive reception theories, but only as
a general framework. Furthermore, not all cognitive
theories are empirical, and if empirical discoveries are
integrated into narratology, they are adopted not for their
own sake, nor to give empirical narratology or reception
research the go-ahead, but rather in order to develop an
analytical model which has empirical support, is suitable
for use in (but not dependent on) empirical research, and

provides new heuristic resources (2003: 09).

The text and the narrative details, hence, would be the central object around which
cognitive empiricism would gravitate. The edification of study paradigms is predicated
on narrative representations (worlds, happenings, characters, and themes) and their
verifiable perceptions.

Further, Eder insisted on the rigour of textual evidence to formulate reasonable
hypotheses. The major risk in implausible assumptions could be intellectual wandering
and the invalidation of findings. Eder joins Suvin’s theses?* on narrative logic and how
readers can presuppose the inferences of the telling. The estranging propositions have
to remain reasonable enough in order not to alienate the readers. Both Suvin (1988)
and Eder (2003) see the narrative as an active construct; a mutual exchange between
the author and the reader. Eder further explains — in quoting Branigan (a film theorist)
that narratives are:” not in the text but rather in the minds of the recipients and
producers. We are concerned, he argues, with a principle of reception that transforms
textual data into a narrated world with a story in the course of cognitive processing”
(2003: 13).

Branigan, quoted in Eder, sacralised the perception / reception process as a
cognitive construct rather than as readers executing authorial instructions. There is a
certain convenience (for my study) in departing from sacrosanct authorial meaning to
the meanings ‘build’ by readers themselves — using their own cognitive attributes:

memory, background knowledge, moral judgements, and decision making. Eder warns

* Found in Suppositions and presuppositions in Science Fiction,1988.



88

against naive psychologism and favours a more scientific treatment of cognitive

reception.

I1.3.3. Psychonarratology: Foundations for the Empirical Study of Literary
Response
Marisa Bortolussi and Peter Dixon (2003) have literally founded

psychonarratology. Not that distant from cognitive narratology, this discipline shifted
from the theoretical areas to the ground of empiricism. The main objective of their
cautionary book was to set solid foundation for the psychonarratological approach of
readers’ responses, not only with unusual and highly elaborated research tools. In fact,
they do not invalidate the casual approaches in measuring reader’s mental
constructions:

We believe that the most mundane methods imaginable

(such as simply asking readers direct questions concerning

the text) are often sufficient when they are combined with a

careful delineation of features and constructions and when

the investigation is conducted with due regard for the need

to make strong inferences concerning their relationship.”

(pp. 41-42)

A turn was taken, the one of readers’ response as a commonplace, notably by
downsizing the potency of sophisticated empirical montage and the validation of
simpler approaches. This statement goes also for readers’ population choice which
Bortolussi and Dixon define as a collection of individuals about which interesting
claims can be made (pp. 44-45). For instance, it can be a geographically specific
population, or a set of readers who share a high skill in a given language. They further
assert that “there is no restriction on size, scope, or criteria for defining a population,
and there may be any number of populations about which interesting claims might be
made” (p. 45). As an outset, a readers’ population can be the springboard onto the

understanding of authorial intentions and textual features.
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The proposed model is predicated on measurement and categorization.
Concretely, the model can be devised into such various items as the differentiation
between the ‘good’ or ‘bad’ reader and “even open-ended verbalizations™ (op. cit. 45).
Bortolussi and Dixon sustain that the same criteria be applied to textual analysis i.e.
the constant quest of the material’s intrinsic and extrinsic particularities. The logical
consequence, then, would be establishing links between the text and readers’ cognitive
constructs. The authors of Psychonarratology accounted for the super-complex
knowledge that real readers embroil to suspend their actual conditions and real life
beliefs. They refer to Fludernik (1993: 446) and Gibbs (1999) in their explanation of
the reading experience: “Fludernik’s 1993 treatment of the real reader was consistent
with other narratologists’ views. In concluding that the real reader “needs to suspend
his or her real-life beliefs in order to enter into a co-operative reading
experience.”(2003: 69). In addition notice is made to the interactional dynamics in the
construction of meaning :“Gibbs (1999) emphasized the relationship between authors
and readers and argued that readers do in fact draw inferences about the historical
author’s intentions in producing the narrative and are guided by these inferences in
their interpretation of the story” (2003: 70).

Bortolussi and Dixon associated the reading experiences to the interaction that
occurs in a communication process (p. 70). Sometimes meaningful; other times trivial,
the author / reader relationship does involve negotiation given that they do not own the
same background knowledge:

The reader and author do not share common perceptual
ground, they cannot engage in communicative processes of
confirmation and error correction, and the same text can be
processed quite differently depending on the context, the

knowledge and goals of the reader, and so on (p. 74).

In Discourse and Word Order, Yokoyama (1986) has labeled it as the ‘Author-

t24’

Reader Contract**’. This relationship is based on mutual consent and requires even

*The theory was derived from Louise M. Rosenblatt’s Transactional Theory. See Towards a Transactional
Theory of Reading. Journal of Reading Behavior 1, no. 1 (Winter 1969): 31-49.
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cooperation more from the reader. An author — being a finite entity — would leave his
narrative to posterity. His contemporary readers would make sense of the fiction with
their historical knowledge. Non-contemporary readers do the same but with a

historically-marked narrative. Thus a series of “transactions” take place:

The reader gives his/her consent, at the very beginning of
the series of transactions, that s/he will find everything the
author has to say relevant, and that s/he will accept all of
the assessment errors and impositions. By being "ultra-
cooperative" in this way, the reader allows the author to
feel "ultra-secure", enabling the author to achieve an
extensive and one-sided relocation of knowledge in a
smooth fashion, and eliminating the need for the
addressee's metinformational response. Many interesting
theoretical implications for the analysis of literary texts
follow from this approach to describing literary discourse,

all of which cannot be pursued here (p. 144).

Bortolussi and Dixon sketched two communication / interaction models (See
figures below) probably inspired by the author-reader contract. They introduced the
notions of implied authors, implied narrator, and implied reader. The area in which the
world of the writer (and / or narrator) intertwines with the readers’ could be the
contractual clause. Bortolussi and Dixon remain fairly careful in the non-confusion
between author and narrator; reader and narratee. Even the reader is taken from the

perspective of an author-projected vision of his potential readership.
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Beyond the communication models, readers (or recipients as called by Eder) constitute

the most active partner in the construction of meanings. If there is a failure in decoding

or understanding authorial statements, it would be attributed to passive aggressive

postures of readers, but not to the author’s intentions. In other words, when readers do

not honour their contractual obligations, the intended meaning would seldom be

achieved.

‘Good readers’, on the other hand, consent on adhering to the authorial

propositions and engage in an introspective process that can lead them to anticipate

future events, final twists or characters’ behaviours. One particular feature is the

matching of characters traits with readers’ expectation horizons. (See table 04):

TABLE 5.2. Trait Adjectives

Positive Negative
Story Trait Adjectives Adjectives
A Day’s Wait Friendliness Friendly Hostile
Sociable
In Another Humor Humorous Serious
Country Comical
In the Hills Dreaminess Dreamy Practical
Scatterbrained Down-to-earth
Marbles Curiosity Uninterested

Table 4: Trait adjectives in characters’ description (2003:162)
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On readers and the inevitable confusion author/narrator, Bortolussi and Dixon
connect it to miscomprehension of authorial intentions. They further speak of a state of
non distinction between narrator, implied author and historical writer (p.239). They
grant that narratorial implicatures shape the extratextual identity of the author. The
latter is built upon the readers’ projection of their own experiences (p.239). It is not
suggested that authors are ‘victims’ of their readers’ optics. On the contrary, Bortolussi

and Dixon point out that authors do interfere in their readerships’ perceptions:

Although how much extratextual knowledge readers
typically have is an important empirical question, we
suspect that often if a reader has any knowledge of the
historical author at all, it may be limited to general
knowledge of the type of writer he or she is, what kind of

reputation his or her books have, and so on. (p. 244).

Indeed, readers are constantly judgmental about authors. The reputation any author
might possess is generally defined by his / her early novels. Thus intolerance might
arise when the writer estranges his readership by radical thematic of stylistic choices.

Bortolussi and Dixon highlight this evidence:

Under some circumstances, a work may alter or inform the
reader’s knowledge of the author. For example, if a story is
perceived as a departure from the author’s previous work,
readers may revise what they know about the author. In
turn, this new knowledge of the author may lead them to

new interpretations of other previously read works (p. 245).

In like manner, readers’ suppositions and presuppositions are shaped by the belief that

authors must have a thematic coherence, out of which they cannot depart. This phase
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of the reading experience unfolds a series of biases that ‘damage’ the
intention/reception/response process. For Bortolussi and Dixon these: “Fallacious
inferences are based on reputation. Readers possess individual differences, disparate
literary expertise, and various reading amounts. They would name / describe the text
accordingly.”(p. 245) These fallacies are one aspect of our study of Heinlein’s
readership. Heinlein has a certain authorship aura, but owns a considerable number of
detractors and heterogeneous population of readers; those who like Starship Troopers
do not like the antipodal a Stranger in a Strange Land.

Prior to Bortolussi and Dixon, Gibbs?® (1999) has already formulated his own
theories on an authors’ reputation and its role in textual and extratextual reception.
Reputation (being a trademark or etiquette) interferes in the making of readers’

expectation horizons and does alter reception, if it is prejudicial:

Moreover, is it really unfair to include knowledge of the
author’s reputation in one’s judgment of suitability for
publication? Just as statistical tests address the question of
reliability of findings, so too the reputation of the author
may provide indirect, supplementary information about the
reliability of the findings. Asking authors to remove all
identifying information in the peer review of grants would
minimize or eliminate the important role of the author’s
research “track record” in deciding the merits of the

proposed research (pp. 188-189).

Gibbs (1999) associates readers’ fallacious reception/response to the amount of
reliability they attribute to authors’ reputation. He emphasizes the fact that detrimental
reception or responses are to provoke ungrounded partiality. Gibbs possesses his
proper definition of a ‘good reader’. In the following statement he delineated what is

expected from ‘good readers’:

2 Gibbs, R. W. Intentions in the experience of meaning. New York: Cambridge University Press; 1999-2000.
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... Good readers must consider who the author is when
reading news stories as well. Although news stories might
attempt to be accurate representations of “facts,” the facts
that are used and how they are assembled are shaped by the
author’s biases and beliefs. For example, many people
assess the accuracy and significance of news stories in the
National Enquirer differently than they do stories
published in the New York Times or the Wall Street Journal

(p. 192).

With attention to readers’ roles, Gibbs denies textual rigidity and unsurpassable
meanings. For him, ‘good readers’ are active and hypersensitive to authors’ self-
inflicted fallacies. In other words, ‘good readers’ are to be mature enough to
distinguish between narratives and the reputation of the historical author or implied
narrator. If this contractual clause is not fulfilled, mutual bias would alter reception

and responses. Correspondingly, that would be the author-reader contract.

I1.4. Readers’ Response theory and The Author- Reader Contract

Tightly bound to narratology and cognitive reception is the notion of author-
reader contract. The latter is a non-synchronic®® moral and cognitive commitment (or
deal) between a writer and his potential readers. Fish (1967) theorized the ‘deal-
breaking’ in Surprised by Sin, the Reader in Paradise Lost®’. His study of Milton’s
Paradise Lost comprised a series of cautionary ideas on authorship and readers’

reception / responses:

If we transfer the emphasis from Milton's interests and
intentions which are available to us only from a distance, to
our responses which are available directly, the disparity

between intention and execution becomes a disparity

2 By non-synchronic we mean not happening at the same time lap. The time lag between the writing, edition,
and publication of a narrative, on one hand, and the reception is random and undefined.
*7Stanley E. Fish, Surprised by Sin, the Reader in Paradise Lost Palgrave Macmillan New York 1967
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between reader expectation and reading experience; and the
resulting 'pressures' can be seen as part of an intelligible

pattern (p. 03).

The problematic of disparity between expectations and the findings is considered by
Fish as conflictive and somehow oppressive (not to say source of dissonance). The line
of readers’ expectances is generally called the ‘Horizon Fusion’?8, and constitutes the
encounter point of authors and their readers. The lines are not steady, but in constant
motion.  Fish  brings forward the idea of partnership in  the
reception/interpretation/responses process. In Doing What Comes Naturally Change,
Rhetoric, and the Practice of Theory in Literary and Legal Studies, Fish* (1989)
asserts that interpretative paradigms involves a synergy between the two partners. Fish

convokes the theories of his contemporary Wolfgang Iser:

To the question informing much of contemporary literary
theory what is the source of interpretive authority, the text
or the reader? Iser answers "both." He does not, however,
conceive of the relationship between them as a partnership
in which each brings a portion of the meaning which is then
added to the portion brought by the other; for in his theory
meaning is something neither of them has (it is not an
embodied object); rather it is something that is produced or

built up or assembled by a process of interaction in which

*¥ This concept was instituted by Gadamer. He defines horizon as follows: “Every finite present has its
limitations. We define the concept of "situation" by saying that it represents a standpoint that limits the
possibility of vision. Hence essential to the concept of situation is the concept of "horizon." The horizon is the
range of vision that includes everything that can be seen from a particular vantage.” (2004; 301)

Gadamer H-G. Truth and method. 2nd revised edition.. London: Continuum International Publishing Group;
2004.

Gadamer further explains the encounter of vision and perspective: “the concept of horizon suggests itself
because it expresses the superior breadth of vision that the person who is trying to understand must have. To
acquire a horizon means that one learns to look beyond what is close at hand — not in order to look away from it
but to see it better.” (2004; 304)

** Stanley Fish, Doing What Comes Naturally Change, Rhetoric, and the Practice of Theory in Literary and
Legal Studies. Duke University Press, Durhamand London, 1989.

3 Wolfgang Iser (1926-2007) is one of the pioneer of Readers Response Theory, with Norman Holland and
Roland Barthes.
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the two parties play quite different, but interdependent,
roles. The role of the text is to "designate instructions for

the production of the signified (1989: 65).

Iser’' (1978) and Fish (1989) are united in the belief that the contractual partnership
demand of readers to interact with the text on their own, and then, mutually to produce
valid meanings. In their view, the author is a notwithstanding third part who can or
cannot alter meaning. The reading experience is compared to a puzzle reconstruction,
where the fabricant (author) does not have any significant role, once the final product
(the text) is bought.

In the view of Umberto Eco3? (1979), the text urges the readers to enter in a
mind game and sometimes perverts the construction of meanings. Eco claims that:
“naturally, a text can also be read as an uncommitted stimulus personal hallucinatory
experience, cutting out levels of meaning.”’(p. 40) For him, the reading contract
involves abandoning certainties and deep convictions. This line of thought considers
that the conflictive reception modes should not be occulted: “Besides, if the reader's
inferences were planned and provoked, why should the text refuse and punish them as
a deviancy? Why show so blatantly that they are inconsistent with the ‘real’ story”(p.
206). Eco manifests his comfort to a situation where readers are estranged; where they
lose their logical landmarks and approach a state of mental ‘deviancy’, just because the
text is so demanding. A corollary incidence of this complied estrangement might be
the appearance of a cognitive dissonance or in other terms the rise of a tension in
reception, and subsequently in responses.

Terry Eagleton®® (1983) speaks of the contract with strong insistence on the
authorial and readership common framework. Eagleton points the ambivalence of the

narrative experiences undergone by readers:

3! Wolfgang Iser, The Act of Reading: A Theory of Aesthetic Response Baltimore: Johns Hopkins University
Press, 1978.

32 The role of the readers: explorations in the semiotics of texts. Indiana University Press, 1979

3 Literary Theory: An Introduction. Minneapolis: University of Minnesota Press, 1983.
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Whereas the reader is shut out by a locked structure of
ambivalences, reduced to admiring passivity, 'ambiguity'
solicits his or her active participation: an ambiguity as
Empson denned it is 'any verbal nuance, however slight,
which gives room for alternative reactions to the same
piece of language'. It is the reader's response which makes
for ambiguity, and this response depends on more than the

poem alone (p. 45).

The stated ambiguity is behavioral and can, hence, be labeled cognitive dissonance.
Eagleton (1983) urges readers to confront their ambivalences and act constructively
for the sake of producing coherence. He believed that texts do transform readers who
have readability for change, and these same readers may venture into utter

estrangement if they are conditioned:

The kind of reader whom literature is going to affect most
profoundly is one already equipped with the 'right' kind of
capacities and responses, proficient in operating certain
critical techniques and recognizing certain literary
conventions; but this is precisely the kind of reader who
needs to be affected least. Such a reader is 'transformed'
from the outset, and is ready to risk further transformation

just because of this Fact (1983: 69).

Eagleton shaped the ideal reader and the ideal response under textual determinacy.
(1983: 73) He further theorized the reading process as, sometimes, a historical
dilemma (p. 121) through which readers get obsessed with the historical significance
and prognostic ungrounded explications. In her PhD Thesis?**, Anne M. Canavan

(2012) questioned the same subject in the reader’s amplification of coherence. On this

3 Anne M. Canavan , Highly Reliable Narrators in Supernatural Fictions, Phd Thesis Department of English
Northern Illinois University, 2012.
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matter she quotes Tamar Yacobi (1981) on fictional reliability and the historical
reception:
Notably the work by Tamar Yacobi®, who argues for five
evaluations of inconsistencies in a work of fiction. The first
is the genetic principle, which “resolves fictive oddities and
inconsistencies in terms of the causal factors that produced
the text without coming to form part of it: the creative
process, the history of the finished product” and the author
(114) (2012: 06).

The verisimilitude of an ‘ideal’ textual reception / responses is then linked to the
epistemic subset readers have, and which they have to assemble in a link. Once the
inconsistencies eliminated, the readers might indulge in coherent processes.

Done with the theoretical aspects of psychonarratology and readers’ responses,
the logical sequence would be as Bortolussi and Dixon (2003) envisaged: empirical
implementations of the ideas encompassing reception and responses. The next section
will expose some of the most unavoidable descriptive and experimental insights in

readers’ response.

I1.5. Empirical and descriptive studies in readers’ responses: a literature review

As stated earlier, the last part of the dissertation is reader-oriented. The contributions
cited in the previous section provided a comprehensive ground for the cognitive
factors in readers’ responses. In this part, there is an account of the most noticeable
empirical attempts from Beach and Purves to Odell and Cooper, to name a few. The
elusive nature of the literary experience, its variation in reception, and the nature of
readers complicate the task. One crucial point is: who are the readers? In class or in
society; is it the fantasized reader or the ideal reader? The majority of the experiments

were conducted in classrooms or in academic spheres. The study of readers’ responses

»See : Fictional Reliability as a Communicative Problem. Poetics Today Vol. 2, No. 2, Narratology III:
Narration and Perspective in Fiction (Winter, 1981) Duke University Press, pp. 113-126. Stable URL:
http://www.jstor.org/stable/1772193
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has simultaneously been evolving at the theoretical and practical levels, with and
without compulsory mutual feeding.

In the reviewed works empirical methods do mix with descriptive and analytical
approaches. Yet, the academic tendency is inclined more towards descriptivism. This
does not diminish the value of non-empirical approaches, but — on the contrary — sets

ground for the unseen areas within readerships’ interactions with the texts.

I1.5.1. Purves and Beach, the pioneers

Alan C. Purves and Richard Beach are considered as the founding fathers of
empiricism in readers’ response theory. Their book Literature and the Reader:
Research in Response to Literature, Reading Interests, and the Teaching of Literature
(1972) is often used by literature teachers to measure their learners’ attitudes towards
the textbook.. The book3® was part of the Final report to The National Endowment for
the Humanities project (1969-1972); a project which aimed at investigating readership
in the US educational system. The central concern of the book was the elaboration of a
standard readers’’ response model. Purves and Beach (1972) charted a cognitive
schema of four features: Understanding, judgment, response and satisfaction. (See

table below) These constitute the main readers’ tendencies in the reading experience.

) : Process of
Understanding Judpment * Response Response  Satisfoetion

Information ~ General  Personal  Identification Imalrumental

Inck lking
Cognitive Formal Descriptive  Projection Pleasurs
failure liking { Intelloctual)
Paychological -Liking of Interpretive Catharsis Pleasure
hibck pontent {Emotional)
Peraonal  Evaluative  Tnaight
Jjudgmeént

Table 5 : Purves and Beach Schemata of Response’’

36 Purves, Alan C.; Beach, Richard. Literature and the Reader: Research in Response to Literature, Reading
Interests, and the Teaching of Literature. University of Illinois- Urbana and the National Council of Teachers of
English, (NFAH), Washington, D.C. Sept. 1969-Jan. 31, 1972.
37

P 36
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For Purves and Beach (1972) a text is rarely unassaible, it is rather the readers
who are unassaible and further elusive. They tempered the rightness or wrongness; the
logic or non-logical answers of recipeients by considering all responses as valid and
utterly founded. The point in their appraoch was a focus on narrative content and how
it sucitates objective or subjective reactions. Beyond the taxonomical organization of
responses, Purves and Beach assumed that open and hidden connections might occur
between the four paradigms. Purves’ classification was revived by Odell and Cooper
into categories of answers and cognitive strategies. Later, in Teacher's Introduction to
Reader-Response Theories, Beach®® (1993) elaborated a triadic response model (see

figure below) with five perspectives:

Textual
Reader's knowledge
of conventions
Context
Experiential Psychological
Reader’s engagement Reader's cognitive
or experience or subconscious
Reader Text processes
Social Cultural
Reader's social role Reader's cultural role,
and perceptions of attitudes, contexts
the social context

Five perspectives representing different lenses that illuminate particular aspects of the
reader/text/context transaction.

Figure 4: Paradigms in reader/text/context transaction

The contractual link between a reader and an author is defined by the illustrated
paradigms. Beach’s view socialized cognitive reception and replaced the reader as a
pragmatic user of the text, in other words an actively engaged recipient employing
cognitive strategies to create coherence (1993: 22) Beach referred to Christopher

Collins’ cognitive modes as ground rules for readers’ response inquiry:

¥ Beach, Richard 4 Teacher's Introduction to Reader-Response Theories. NCTE: Teacher's Introduction Series.
1993. University of Minnesota National Council of Teachers of English, Urbana.
39

P 08.
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Retrospection : Recalling past memories
Perception : Textual information processing
Expectation : Anticipating information

Assertion : Matching beliefs to textual data
Introspection : Using intuition for processing data
Judgment : Taking standpoints and decisions

Table 6: Christopher Collins’ Six cognitive modes of visual construction*

Inspired by Christopher Collins*!, Beach (1993) derived a reader-centered model that

categorizes recipients according to their attitude towards the text:

Literalists: readers’ main concern is information

Associationists: readers who associate narrems

Construers: readers who envisage the narrative as problem solving
situation

Analogizers: readers are creative and provide symbolic interpretation

Table 7: Beach’s typology of readers*

Beach, subtly, suggested that analogizers are those who optimize the most their
cognitive reception assets. The Construers on the other hand use their cognition in
decoding the text, in a puzzle approach. According to Beach, the two other types of
readers do not exploit the potentialities of the text, and often discard the meta-textual.
Purves and Beach have set the foundations of empirical studies in readers’
responses. The models of Purves have inspired Cooper, Odell, and Michalak, to name
some. The following section reviews the evolution of descriptivism and empiricism in

the investigation of textual reactions.

I1.5.2. Odell and Cooper, the succession

Elizabeth Anne Nicol* (1975) acknowledged the intangibility and elusiveness readers’
responses and thus preconized the use of various approaches with two important issues:
what do readers like /judge? And how do they perceive the texts? (pp 72-73). Nicol

noted that the descriptive optics prevailed readers’ responses studies:

* Adapted From Beach, 1993 ; p 90.

*1'See: Christopher Collins. Reading the Written Image : Verbal Play, Interpretation, and the Roots of
Iconophobia., 1992.

**Adapted From Beach , 1993, pp 91-92.

*® Designing Research on Literary Response, in the Teaching of English, Vol. 9, No. 1 (Spring, 1975), pp. 72-79



Descriptive research, on the other hand, often requires
nominal classification which is appropriate when the
categories of data have no inherent order, when there is no
rationale for scoring one response higher or lower than
another. In this case one may describe the phenomenon

without judging or evaluating it and without applying.

(1975: 73)
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Nicol advocated the creation of nominal clusters; a sort of taxonomy of responses

ranging from scalable to the non-scalable on the basis of their elaboration (highly

structured versus casual: see figure below):

Schema for organizing research methods in the study of literary responss.
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Figure 5: Literary responses research methods

Nicol (1975) pointed the notion of scalable data with a permanent risk: not

obtaining accurate responses. Factually, readers are either convergent or divergent in

terms of thinking modes. In producing judgments about narratives, readers might

produce their own scale, if they are cognitively divergent from their peers. Nicol

“1bid, 74.
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asserted that the whole point in readers’ responses is their appraisal of the narrative.
Subsequently, when a story does not arouse interest, it does not evoke responses.

Lee Odell and Charles R. Cooper® (1976) considered Purves’ cautionary ideas
and validated the cognitive perceptions as the chief concern of readers’ responses. The
readers’ meta-textual knowledge (author’s life and historical background) is
retrograded as a secondary criterion. (1976: 203) Odell and Cooper (1976) defended
the belief that readers produce judgments which are viewed as value judgments. Their
studies on students’ reactions empowered them to tell if students’ (actual readers):
“ reading of a text is sensible, clear, consistent with the text, etc.; at worst, our
comments tell students whether their reading is "correct," i.e., consistent with our own
or a critic's understanding of the text.” (1976: 203)

Odell and Cooper (1976) resumed Purves’ categories and assumed that

descriptivism should prevail over empiricism. The list, below, states the categories of

evaluation of readers’ responses:

Personal Statement

1. about the reader, an "autobiographical digression"
2. about the work, expressing personal engagement
with it

Descriptive Statement

3. narrational, retelling part of the work
4. descriptive of aspects of the work: language,
characters, setting, etc.

Interpretive Statement

5. of parts of the work

6. of the whole work

Evaluative Statement

7. about the evocativeness of the work
8. about the construction of the work

9. about the meaningfulness of the work

This model is based on readers’ statements / 24
subcategories

Table 8: Statement types*°

* Describing Responses to Works of Fiction .Source: Research in the Teaching of English, Vol. 10, No. 3
(Winter, 1976), pp. 203-225
*Op Cit. pp 205-206
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Personal engagement is expressed through the production of statements of personal
engagement, perceptions, and responses. The descriptive statements move from
personal conceptions of the text, and displace the response on the content of the
narrative: themes, plot, setting, characters ...etc.

The model suggested by Odell and Cooper comprises thinking and feeling
habits as well as verbal cues in identification. This model is both theoretical and
procedural. Odell and Cooper intended to describe the variety of responses and the
intellectual strategies encompassing these reactions. They believed that quantity does
not ensure quality (pp 197-208). Furthermore, they focused on the content of the
statements produced by the recipients as whole units of meaning, in a continuum, and
not as independent segments. Henceforth, they analyzed the: “(...) ability to make a
complex, difficult moral decision, Purpose, Instrument, Goal, Manner or any of several
other categories that may underlie an assertion.”(1976: 209)

Other non content-based paradigms are analyzed in the Odell and Cooper
Model. For example: the focus of the readers and their relation with the text. The

below-listed attitudes’ questions enable the understanding of readers’ responses:

2. What does he focus on outside the text?

a. Himself?

b. Some facet of his understanding, experience,
preconception of the world

(e.g., "Most people I know think that . . ." or "Reading the
book was

a real experience") ?

3. How often does he shift focus?

a. focusing on different sensory properties of a person or
object or setting?

b. focusing on some category other than Actor?

Table 9: Other Focal Points*’

Answers are to provide indications about the readers’ reception experience. An actual

study conducted on readers of Faulkner’s of Mice and Men has shown a sort of

*Op Cit. p 211
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conflictive attitude towards the narrative. Two readers itemized the elements of fiction

and expressed discomfort vis-a-vis certain aspects of the story :

It 1s also reflected in our sense of some dissonance,
disequilibrium, incongruity, or disparity (between
appearance and reality, between the actual and the potential,
between what we hope/fear/wish to encounter and what we
do encounter) . For example, our response to George and
Lennie, the two main characters in Of Mice and Men, has
to be influenced by our awareness that they are in some
way different from the rest of the characters in the
novel.Further, our response is guided by our understanding
of the ironies and paradoxes that characterize their

relationship (1976: 211).

Odell and Cooper pointed contrast as one expression of (cognitive) dissonance and

inconsistencies. The statements that include contrast linguistics markers are the ones

that diagnose incongruities, and, consequently dissonance. (See Odell and Cooper’s

List below)

I, Connectors such as

ur brust though
nor however although
else nevertheless in spite
lest on the contrary despite
otherwise on the other hand

alternatively instead

Figure 6: Contrast connectors*®

Contrast connectors are not the only indexes of cognitive dissonance. Odell and

Cooper (1976) employed morphological markers: negative forms, comparison, and

affixes that express contradiction, opposition, and potential conflict.

®Op Cit. P 211
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Besides, Odell and Cooper studied readers’ use of lexicon. Concretely, they

observed “the nouns, verbs, adjectives, and adverb forms of synonyms for such words

as contrast, paradox, distinction, difference.”(p. 212) In here, Odell and Cooper

tackled overtly the case of cognitive dissonance in the reading experience and the

responses it convokes. The excerpted list *° below comprised all the variations of

cognitive dissonance that I intend to employ in Heinlein’s readers’ responses:

1. Does he identify contrasts within the text}

a. Within a single character (e.g. George's ambivalent feelings toward Lennie or George's sense
of the disparity between his present state and

the sort of life he hoped to lead when they bought a farm of their own) ?

b. Between two or more aspects of the text (e.g., between two or more

actions, settings, characters) ?

2. Does he identify contrasts (disparities, incongruities, instances of cognitive
dissonance) between the text and himself}

a. Between a character's statement and the reader's understanding of some event, circumstance,
etc.?

b. Between some other facet of the text (e.g., a character's actions, motives, values) and the
reader's own Image,4 i.e., his experience, hopes,

values?

3. Does he identify contrasts outside the text}

a. Within the reader (e.g., ambivalent feelings, contradictory or incompatible values) ?

b. Between two or more readers' responses to the text?

c. Between two or more texts?

Table 10: Cognitive dissonance variations

¥ Op Cit. P 212
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The sum of these questions, already, constitute a comprehensive insight on the
diagnosis of cognitive dissonance and its various forms: doubt, moral conflict, or
inability to make clear judgments about a piece of writing, an author, or a character.

TABLE 3
Uses of Contrast in Responses to Three Nowvels

Kind of response

Tlers of contrast 1 2 3 4 5
1. Within text
a. within a single character MM-1
IM-O
SC-1
b. bétween TWo OF Mmore ASpecis
of the vext MM-1 MM-1 MM-1
IM-0 IM-2 IM-4
SC-0 5C-2 SC-0
2. Between text and Reader
a. between character's statement
and reader's understanding MM-0 MM-2
IM-1 IM-O
SC-0 SC-0
b.between some other facet of the
text and reader's Image MM-8 MM MM-8 MM-0 MM-4
IM-1 IM-5 IM-0 IM-6 IM-5
5C-0 sSC-7 s5C-2 S5C-6 S5C-6
8. Outside text
a. within reader MM-1 MM-U0 MM-0
IM-0 IM-0 IM-0
sSC-0 S5C-1 SC-1
b. between wo or more
recaders’ responscs MM-0O
IM-1

. between two Or more texts

Table 11: the use of Contrasts to Three Novels>!

Odell and Cooper (1976) attempted to scale contrast-related answers and scrutinize the
narrative layers in search for the parts involved in cognitive dissonance: author and
text; text and readers; text with another text, and author reader contract. (See table
above) In this particular study (pp 214-215), they revealed that tested readers remarked
the disparities of characters’ behaviors and the way they face predicaments that oppose
their personal wishes. The study was conclusive about readers’ discomfort with the
narratorial choices, and they that they back their answers with one reference — at least

— from the text.

Cooper’s next study (Empirical Studies of Response to Literature: Review and

Suggestions >

, 1976) endeavored to root empiricism in readers’ responses study.
Cooper acknowledges Purves descriptive schemes as the most complete option in
considering statements about the literary experience. The category of engagement, for
example, includes the following items: involvement, perception, interpretation and

evaluation. (1976: 80) Cooper reaffirms the longevity of the Purves’ Model:

>'Op Cit. P 213.
321n The Journal of Aesthetic Education, Vol. 10, No. 3/4, Bicentennial Issue (Jul. -Oct., 1976), pp- 77-93
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The Purves scheme is more objective and inclusive than
previous content-analysis schemes, and it has been used in
various ways in a number of recent studies. It is sure to be
widely used in the years ahead in studies where analysis of

individual or group-discussion protocols is required (p. 80).

Cooper raised the possibility of individual or group discussion® as grounds to invest
readers’ responses. In this perspective, Cooper expatiated on readers’ particularities
and asserts that the idealized reader would never exist, as readers sometimes conceal a
hidden perversity>* that can bias their responses. When these perverse responses are
produced, the whole process of reception is jeopardized. The ideal reader in Purves’
and Cooper’s views is a transparent reader who does not deceive the observers. The
solution according to Cooper (1976) lies in detecting an analyzing “references to one's

own experience and personal associations, what Beach calls ‘autobiographical

2 9

digression’.” (1976: 80) Cooper reorganized the model of Purves into four categories:

Personal Statement (engagement-involvement)
1. about the reader, an autobiographical digression
2, about the work, expressing personal engagement with it

Descriptive Statement (perception )

3. narrational, retelling part of the work

4. descriptive of particular aspects of the work
Interpretive Statement

5. of parts of the work

6. of the whole work
Evaluative Statement

7. about the evocativeness of the work

8. about the construction of the work

9. about the meaningfulness of the work

Figure 8 : Cooper’s categories of reader’s statements>>

>3 The idea of Cooper validates our use of readers’ responses in Web forums in practical part of the dissertation.
> What is intended by ‘hidden perversity’ is the fallacious answers which do not match the readers inner beliefs.
>0p Cit. pp 80-81.
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The produced statements, as to their diversity, would lessen the fallacies resulting from
deceit and might harmonize the consistency of cognitive expressions. Cooper (1976)
reported a detailed analysis of readers written responses. Though he did not pay
particular interest to cognitive dissonance, he highlighted the processes readers use

when they express contrast and discomfort:

1. Does the reader identify contrasts within the text?
a. Within a single character?
b. Between two or more aspects of the text?

2. Does the reader identify contrasts (disparities, incongruities, instances
of cognitive dissonance ) between the text and himself?

a. Between a character’s statement and the reader’s understanding of
some event or circumstance?

b. Between some other facet of the text (e.g., a character’s actions,
motives, or values) and the reader’s own experiences, hopes, or
values?

3. Does the reader identify contrasts outride the fext?

a. Within himself (e.g., ambivalent feelings, contradictory or in-

compatible values) ?

b. Between two or more readers’ responses to the text?
c. Between two or more texts?

Figure 9 : readers’ use of contrast questions>¢

Answers obtained from the above questions are likely to understand the standpoint of
readers regarding conflictive issues in the personal statements. Cooper concludes that
Purves, Odell and Cooper combined models insure a steady basis for the study of

readers’ responses.

I1.5.3. The second generation
Zaharias and Mertz (1983) proposed a similar approach to Cooper’s. Their
concern was the standardization of responses patterns. Their work °7 consisted in

determining the extent of validity and reliability of measurement instruments:

In general, these efforts have been only marginally

successful. It is recognized that this lack of success is

“P3
7 Jane Ann Zaharias and Maia Pank Mert. Identifying and Validating the Constituents of Literary Response

through a Modification of the Response Preference Measure. Research in the Teaching of English, Vol. 17, No.
3,(Oct., 1983, pp. 231-241



partially due to the absence of wvalid and reliable

instruments for assessing response and to the failure of

many investigators to attend to the methodological,

statistical, and conceptual difficulties which beset this type

of inquiry. Moreover, the elusive and complex nature of

response itself has served as a legitimate and pragmatic

determinant to the depth and scope of investigation (p.231).
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Doubtful about the scientificness of traditional approaches, Zaharias and Mertz sustain

Cooper and Michalak (1981) in their claim that essay analysis as ‘the most valid

measure’ in the study of readers’ responses. (1983: 232). The researchers tabulated?®

the reactions of poem readers on the basis of their subjective criteria: apathy, behavior

validation, engagement, emotional response, and otherness. Within the same empirical

framework, Zaharias and Mertz (1983) purported to describe the affective involvement

of the same readers. They used their own variant of Purves’ model:

Table 2
Item
# Item Classification Purves’ Classification
2 How can the way people be- Personal Interpretation of
have in the story/poem be ex- Statement— Content
plained? Character
Behavior
3 Does the story/poem succeed Personal Affective Evaluation
in getting me involved in the Statement—
situation? Self-Involvement
4 What does the story/poem tell Personal Mimetic Interpreta-
me about people I know? Statement— tion
Mimetic
6 Does the story/poem tell me Personal Typological In-
about people or ideas in gen- Statement— terprctation
eral? Typological
15 Is this a proper subject for a  Evaluative Engagement with
poem/story? Response— Waork in General
Subject
Appropriateness
16 What happens in the story/ Interpretive Perception of Con-
poem? Response— tent
Content
20 What is the author’s opinion, Interpretive Perception of Tone,
or attitude toward, the people Response— Attitude, and Mood

in the story/poem?

Author's Tone,
Attitude, and
Mood

Table 12: types of affective responses>

¥ Op Cit. P236.
%% Op Cit. P 240.
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In the above table, Zaharias and Mertz (1983) updated Purves model by matching
affective reactions to textual interaction. The notions of mimesis and perception were
given a specific attention. Zaharias and Mertz utilized the 20 items to validate the
reception and the reaction strategies to poetry. Less narrative than prose or drama, that
genre allowed — despite all — the scrutiny of the cognitive processes involved in the
potential figures of response.

Hynds’ work®® (1985) on cognitive reception proceeded the previous psycho-
affective approaches to literary responses. She pleaded for the creation of a
“hierarchically organized system of constructs or reference axes (e.g., "good-bad,"
"godly-ungodly") the social world. In so doing, individuals choose which make the
most sense (that is, which afford predictability) in light of past events. As events
existing perceptions, construct systems either change or stabilize. (1985: 387) In this
option, Hynds claims that the varieties of cognitive complexities appeal for various
responses, and that author/ character impressions differ from one reader to another. In
her study of adolescent readers, she advocated a questionnaire-based approach on the
author/character impression on the use of force in the narrative. Associated to the
study of young readers’ written compositions, the questionnaire aims at identifying
teenagers’ inferences as non-taxonomical elements. The nature of narrative (the use of
force) revealed the super complex natures of perceivers. Hence the recipients
expressed a large gamut of ‘emotions’ and such intellectual standpoints as otherness,
empathy, stereotype avoidance. Even casual pitfalls (oversimplification and
idiosyncrasies) were globally overwhelmed.

Marco Caracciolo’s Patterns of cognitive dissonance in readers’ engagement
with characters® constitutes the closest approach to our concern. Caracciolo (2013)
sustained that the essence of the “conflict dwells in the subject” (p. 22) and that
Festinger’s theory does not only allow speculation, but further does call for
experimentation in readers’ responses studies. The point of focus in his proposition is
the engagement with characters within a narrative. Caracciolo named his approach

‘processual’ i.e. more concerned with the process than with the results:

5 Susan D. Hynds. Interpersonal Cognitive Complexity and the Literary Response Processes of Adolescent
Readers. Research in the Teaching of English, Vol. 19, No. 4 (Dec., 1985), pp. 386-402
' In Enthymema VIIIL. University of Groningen .2013 pp21-37
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The indirect empiricism that I practice here is a first step in
the direction of a more empirically oriented reception
theory, which deals with flesh-and-blood audiences rather
than with ghostly “implied” and “model” readers.
Specifically, as the title of this article suggests, I am
interested in patterns of reader-response, that is in the
temporal and cognitive dynamics through which recipients
of narrative deal with (and attempt to reduce) the
dissonance that can be generated by their encounters with

fictional characters (p. 23).

Caracciolo validates my proper choice to deal with actual readers in lieu of fantasized
readers. His study implied women depiction of fantasized Muslim women in Malika
Mokkadem’s fiction and the experiential world of actual readers. His recipients
displayed a responsive set of fitful reactions of doubt, disequilibrium and discomfort.
The whole study revolved around the readers’ validation or invalidation of characters’
choices. Caracciolo reminds that Festinger’s theory does not only diagnose but further
suggests the reduction of cognitive dissonance: “Dissonance is firmly anchored to the
realm of action and behavior: an “internal” conflict between two incompatible
attitudes does not by itself create dissonance, but only the “acting out” of those
attitudes in the public, intersubjective world” (p. 25).

Caracciolo considered the verbal (or written) statements of the readers as the act
of decision making. This action has to be matched with beliefs and judgments.
Consequently, when a reader probes (or does not) a character’s choice, he is supposed

to reduce the cognitive disequilibrium when producing judgments:

As Cooper puts it, “the self is a potential standard of
judgment that we use to assess whether a behavioral
consequence is aversive or not” (115). We will see in the

next section that what psychologists call the “self-concept”
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is deeply implicated in people’s responses to literary

characters (p. 25).

From this angle, the researcher’s goal ought to be the understanding of the readers’
self-concept and trace the conflictive areas when these ‘egos’ collide with a ‘weird’
narrative proposition. Caracciolo quoted Cooper’s theory on the judgmental patterns
followed by readers. Both believe in the inexorable finitude of human condition (p.

25) , and that readers have proper system of values that they invoke when they make

decisions about the acceptability (or not) of a narrative:

Narrative tends to foreground characters’ beliefs, attitudes,
and evaluations, since the particularity of such mental
states contributes to a text’s narrativity. It is in considering
and to some extent sharing these “cognitions” that, for
audiences of narrative, the vicarious experience of
dissonance can turn into a full-fledged experience of

dissonance (p. 26).

The pertinence of Caracciolo’s semi-empirical method lies in its identification
of the areas of cognitive dissonance by highlighting the major paradigms of narrative
reception and readers’ reactions. The figure, below, provides the major phases of

cognitive dissonance in the reception/process:

Reader’s transactions: negotiation bargain
Attitude change vs. imaginative resistance
Forward logic introduced by the narrator
Vicarious dissonance

Table 13: Phases of dissonant reception/response®’

20p Cit. P 30
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Caracciolo (2013) drafted — in parallel — the cognitive consequences of a narrative-

dissonant reception/response: readers feel prejudiced. Then they speculate, adapt /
adopt, probe, and finally reduce cognitive dissonance. What he names the grey area is

in fact the area of cognitive dissonance (see figure below). It does involve the reader’s

attempt to confront the conflict between his beliefs and his decision:
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Figure 10 : Patterns of cognitive dissonance in readers’ engagement with
characters®

I1.6. A moderate criticism: the missing link
The aforementioned approaches to the literary text and cognitive dissonance have been
drafted in the ‘pre-digital’ age on actual readers. They have set a relatively

comprehensive theoretical and methodological framework for the detection of

% 0Op Cit. P 34
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cognitive dissonance within readers’ responses. The philosophical and intellectual
roots of the study contradiction have been exploited within reception theories.

The conceptual imput of Darko’Suvin cognitive estrangement and Festinger’s
CDT are tools that can be superposed to each other in the textual and meta-textual;
contextual and non-contextual investigation of in-text dissonance and their incidences
on readers. Nevertheless, the missing paradigm, in this context, is the notion of
sentiment analysis in readers’ responses. The advent of the digital modes of fiction
reading (and responding to it) has partially outdated the classical approaches to the
literary text. Additionally, little is found neither on the study of cognitive dissonance
in science fiction authorship and readership, nor CDT as a paradigm in sentiment
analysis.

In lieu, I will propose in the fifth and sixth chapters a readers’ responses
sentiment-based study predicated on the detection and understanding of cognitive
dissonance. In this measure, I will place a considerable distance between the text, the
author, and the readers — for the sake of understanding the scope of cognitive bias in
and out of Heinlein’s fiction. Thus, a complementary set of theory-method is retarded

to adjust to the emergence of distant reading as the final trajectory of the dissertation.

Conclusion

This chapter presented an abounding ensemble of theories and potential methodologies
that enable new directions in literary studies, in general, and literary responses in
particular. This exhaustive exposition of theories is legitimated by the emergence of
complexity of the topic and the anticipated emergence of distant reading. The
conceptual framework puts in evidence three lines of inquiry: estrangement, anomie,
and more importantly cognitive dissonance. These notions are searchable within the
scope of the fiction of Robert A. Heinlein, who is estranging, culturally dissonant, and
contradictory. The completion of this ascertainment passes by the understanding of the
psychonarratological artifacts found in his works, and further through their possible
transmissibility to his readership. Hence, the cautionary works of Purves, Beach, Odell,
Cooper, and Michalak have debunked academic research in literary reception and

responses. Belatedly, empiricism invaded literary studies and permitted the study
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of readership attitudes and habits. Yet, the advent of cognitive sciences marks a turn
towards cognitive psychology and data-mining. Consequently, the discipline promises
to extend to unsuspected fields of studies.

In the next chapter, three novels of Robert A. Heinlein are studies from a
psychonarratological standpoint. The ‘trilogy of freedom and self responsibility’ is
subjected to a psychonarratological analysis — in search for discursive dissonance.
Moreover, the novels will be matched with their socio-historical context in order to
detect cultural dissonance or consonance. The selected novels mirror three different
literary discourses ranging from pseudo-fascism to libertarianism and anarchism.
Within these works, the concepts of fascism and utopia are barely distinguishable as
the writer himself hesitates in defining stable canons of freedom, liberty, and self-
responsibility. Thus, the ‘oxymoron fascist utopia’ would translate the hesitations,

contradiction, and inconsistencies of both Heinlein and his readership.
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Conclusion to Part One
This part set the socio-historical context of Robert A. Heinlein. The aim was to
understand his life and works and to establish reading prism of some his works. In his
rich and tumultuous career, the writer has recorded the major political, social, and
cultural changes of the Twentieth Century: the advent of totalitarianism, McCarthyism,
the Hippie movement, and space conquest. His narratives captured the wavering world
and its fears; servitude, freedom, and self-fulfillment have been addressed in an
unusual manner - provoking fascistic allegations regarding his themes (Starship
Troopers). Heinlein reversed the established reputation by proposing two libertarian
novels (4 Stranger in a Strange Land and the Moon is a Harsh Mistress) that shattered
the preconceived ideas on his actual political affiliation. The study of the context
revealed his authorial complexity and a remarkable inconsistency. Consequent to this
ascertainment, I built a theoretical framework to study this dissonance within his
oeuvre and its repercussions on his readers. The complexity of the persona and the
diversity of his themes invited to an interdisciplinary theoretical proposition involving
contextual  approaches (socio-historical) and  context-free  approaches
(Psychonarratology, cognitive reception, and reader’s response theory). Therein, I
resorted to methodological approaches derived from descriptive and empirical studies
to detect cognitive and its potential transmissibility. The works of Darko Suvin, Leon
Festinger, Dixon and Bortolussi, Alan C. Purves, and Richard Beach were crucial

readings in the elaboration of the coming parts of the dissertation.
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PART TWO
The study of Heinlein’s Trilogy of Liberty and Self
Responsibility
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Introduction to Part Two

Part two, composed of chapter III and chapter IV, is a psychonarratological account,
than an analysis of Heinlein’s Trilogy of Liberty and Self Responsibility: Starship
Troopers, A Stranger in s Strange Land and The Moon is a Harsh Mistress. In other
words, it is a review of the most prominent narrems in the trilogy. Marketed and sold,
by Heinlein, as homogenous expressions of utopia, the three novels mismatch the
author statements about freedom and authority. The aim is to understand the evolution
of the writer’s discourse and his utopian views, and eventually to detect cultural and
cognitive dissonances. The account is predicated on the most significant narrems in
these