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Abstract :

This study aims to know the attitudes of the respondents regarding the dominant
organizational culture within the Algerian Society of Electricity and Gas Distribution -
Tissemsilt- in light of the application of total quality management, by looking for differences
statistically significant in respondents’ attitudes regarding the characteristics of the dominant
organizational culture (hierarchical culture, market culture, creative culture, group culture). .A
sample of 70 employees was selected to test the study's hypotheses and process the

questionnaire data using the analysis one-way variance (ANOVA) and the T.Test.

The study found no statistically significant differences in respondents' views regarding
the characteristics of the dominant organizational culture. The dominant organizational
culture is the market culture within the Directorate of Electricity and Gas Distribution -

Tissemsilt -.

Keywords: Organizational Culture; Total Quality Management; Organizational values;
Leadership; Quality Culture.
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