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Abstract:

The purpose of this study is to try to reveal the relationship between the
experience of using social media (UX) and digital literacy associated with
artificial intelligence tools and techniques among university students. The
importance of this topic stems from the current reality and the overspreading of
different technologies and their penetration into the daily life of individuals, so
that they become an integral part of it through multiple manifestations of
digitization and the entry of humanity into what is known as the Digital Flood
Age.

Based on the fact that social media sites can be a knowledge platform that
contributes to digital literacy associated with artificial intelligence tools among
university students, the study found that there is a direct correlation between the
student experience of using social media websites and the student's satisfaction
with the desire for digital learning and acquisition of knowledge and skills about
artificial intelligence techniques. The majority of researchers emphasize that the
virtual environment of these sites is an important source for students to guide the
use of various artificial intelligence techniques and applications.

Keywords: user experience (UX), social media sites, digital literacy,
artificial intelligence tools.
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