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Abstract: The current study aimed to determine the relationship between functional
needs and job engagement among workers at Sonatrach, Boumagueur, Batna. It also
sought to identify whether there are statistically significant differences at the significance
level (a < 0.05) in each of the study variables, namely functional needs and job
engagement. Additionally, the study investigated the potential correlation between these
two variables.

To achieve the objectives of the study, the descriptive approach was employed. To
answer the research questions, a study tool—a questionnaire—was developed, consisting
of two axes. The first axis was designed to determine the dimensions of functional needs,
which include: organizational justice, leadership support, organizational support,
participation in decision-making, social competence, employee empowerment, self-
affirmation and support, and the promotion of autonomy at work. The second axis
focused on determining the degree of job engagement among workers at Sonatrach.

The findings indicated statistically significant differences in the level of functional needs
attributed to the study variables (gender, educational qualification, and years of
experience), as well as in the degree of job engagement. Furthermore, a strong positive
correlation was observed between functional needs and job engagement among workers
in the Sonatrach institution, Boumagueur — Batna.

Keywords: functional needs, job engagement, achieving goals, Sonatrach workers
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