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Extent of the impact of patients'
families on the performance of workers
in the health sector (A field study in the
hospital institution of the city of Saida)
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Abstract:

The present study aimed to find out the extent of the
influence of patients' families on the performance of workers in
the health sector (a field study in the hospital institution of the
city of Saida, based on the following questions: What is the
extent of the influence of patients' families on the performance
of workers in the health sector? Are there statistically
significant differences in the influence of patients' families on
the performance of workers in the health sector due to the
gender variable? Are there statistically significant differences in
the impact of patients' families on the performance of workers
in the health sector due to the category variable? During the
year 2022/2023, and to achieve the objectives of the study, the
researchers relied on the descriptive approach, using a
questionnaire as a research tool to measure the extent of the
influence of the families of patients on the performance of
workers in the health sector. The questionnaire consisted of
(18) items whose expressions were graded on a five-point
scale, after confirming its validity and reliability. The study was
applied to a sample of 98 workers in the health sector, and the
statistical treatment was done by using (SPSS program). They
were based on the Pearson correlation -coefficient and
Crombach's alpha coefficient, the arithmetic mean, and the "T"
test, Test ANOVA.

Finally the results showed following:

1 - The influence of the patients’ families on the performance of
the health sector workers, from their point of view was high.

2 - There were no statistically significant differences in the
effect of the patients' families on the performance of workers in
the health sector due to the gender variable.

3 - There were statistically significant differences in the effect
of patients' families on the performance of workers in the
health sector due to the variable category.

Keywords: health sector, patients' families, workers'
performance, health sector workers.
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