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*? Business Process Re-engineering (1994) — SMITH
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** The Road to Continuous Improvement (1996) — KING
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Estimating the required sample
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size for surveys measuring
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z (confidence level) (&)l ssiue) 1.96
E (+-error) (s -+) 0.05
p 0.5
q 0.5
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Seminar Title:

Location: From: 2011 To: © 2011
Trainers:
Excellent 5 |Vervgood4 |[Good3 |Averagel |Fairl
1- Usefulness
2- Subjects

3- Traming File & Materials

4- Tramning Techniques

5- Training Staff

6- Audio Visual Aids

7- Social Relations With
Trainers

8- Social Relations With
Colleagues

0- Work Hours

10- Location

11- Administrative Services

The Most Important Positive Aspects:

The Most Important Negative Aspects. . e
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