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Abstract:

In this article, our goal is to contribute to a better understanding of emotional
experiences within organizations. Both researchers and managers need to better
understand how individuals evaluate different work situations and how their
personality, their motivation, their past experiences, and the entity to which they
belong, as well as the organization norms and culture, can influence these assessments
and the emotions and behavior that follows. Therefore, we will focus on explaining
how the empirical results emanating from research in the psychology of emotion can
be transferred to an organizational context. We will give examples of emotional
occurrences, including the collective formation of emotion, as well as their behavioral
consequences in an organizational context. In particular, we will develop the concept
of emotional climate.

Key word: emotion, emotional experience within organizations, emotional climate.



